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2017 marks the 50th anniversary of the
Regional District of Central Okanagan
and it’s with great humbleness that
I lead the Board as we embark on
our next 50 years. I thank the Board
members for their continued confidence
and support. We welcome our new
Vice-Chair, Director Doug Findlater the
Mayor of the City of West Kelowna and
thank former Vice-Chair Duane Ophus
for his work and diligence at the Board
table over the past two years.

4

MESSAGE FROM THE CHAIR
|

REGIONAL DISTRICT OF CENTRAL OKANAGAN

|

Annual Review 2016

We are excited to have West Kelowna Councillor Rick de Jong
and Westbank First Nation Councillor Tom Konek join the
Board and thank Councillor Chris Derickson for his valuable
insight and always well-reasoned contributions during his
appointed term.
All Board members contribute to the ongoing success of
the Regional District. During the past year, we adopted our
new vision - the ‘Strategic Priorities Plan’, a framework for
our united commitment to providing quality and sustainable
services to the people of the Central Okanagan. We’ll review
it annually: reflecting on our accomplishments and identifying
new ones through our ongoing communication and
collaboration at the Board table, with our staff, our partners
and the communities we serve.
The Strategic Plan recognizes the importance that the Board
places on open, transparent and ongoing communication for
the Regional District. We and our staff focus on ensuring
that accurate information is available through a variety of
means and media to citizens across the Central Okanagan
to raise awareness and understanding about our programs
and services. One venue for direct contact and immediate
feedback that has proven highly beneficial is our Information
Open Houses, giving residents an opportunity to meet face
to face in their community with staff and Board members. In
addition, the Board continues to support the two additional
public opportunities for residents to learn about and
provide input during consideration of the Financial Plan. We
also encourage you to attend any of our regular Board or
Governance and Services Committee meetings to see firsthand how we conduct public business.
With the work of staff, a program has been launched to
review all outstanding Board policies. Old, outdated policies
are being rescinded. Relevant policies are being updated and
modernized to help guide the Board with future decisions.
2016 also saw a highly successful Community to Community
Forum bringing together the Board and RDCO staff with
members of the newly elected Westbank First Nation Council
and respective staff. We hope that the cooperative spirit that
was ignited through this wonderful opportunity will result in an
important common strategy to enhance and protect Okanagan
syilx cultural sites within RDCO Regional Parks. We look
forward to future work with Chief Lindley and the WFN Council.
Another important example of the great things that can be
done through teamwork is the addition of Okanagan nsyilxcən
language trail names and cultural interpretative signage in
Regional Parks. For this we thank the cultural services staff
at Westbank First Nation, Sncəwips Heritage Museum and
Regional Parks for their ongoing efforts to raise awareness of
the First Nations role and history in our region.
In June, joined by several Board members at the Bertram
Creek Regional Park amphitheater, I was pleased to recognize
and celebrate the more than 70 community groups and
volunteers that help to make our Regional Parks and facilities
among the best in the province.
And our Central Okanagan Economic Development Commission
has again been recognized as the best in BC and around the
world. It received the BC Economic Development Association

Mission Creek Restoration Initiative dike opening.

Community Project Award as well as the International
Economic Development Council Gold Award for Excellence
in Economic Development. None of this would be possible
without the valuable input and guidance from the Commission’s
volunteer Advisory Board and our incredible staff.
The Regional Emergency Program response in support of first
responders to the Cinnabar Creek and Bear Creek wildfires
and evacuations showed once again how valuable it is to
have all agencies working together. This regional approach
is recognized as a model in our province. Our Emergency
Support Services volunteers proved once again how well
trained and responsive they are to help their neighbours
when forced out of their home because of an emergency.
All Central Okanagan residents can relate to the importance
of health care. Our Regional Hospital District Board was
pleased to be recognized for our funding role in the in the new
fourth floor Perinatal/Maternity unit housed at the Interior
Heart and Surgical Centre. In addition, we provided $2-million
for leasehold improvements at the new Interior Health
headquarters in downtown Kelowna.

Celebrating the opening of the Perinatal unit at Kelowna General Hospital.

On behalf of the Regional Board and our staff at the Regional
District, I want to thank everyone in the Central Okanagan
for their support. We look forward to celebrating another
half century of providing the most cost effective and efficient
services possible.
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The Regional District and our country
are celebrating. Yes, it’s been 150 years
since Canada was born out of a meeting
by the Fathers of Confederation in
Charlottetown. 2017 also marks a half
century of service to Central Okanagan
residents by the Regional District.
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Our present and past staff, along with all the dedicated
elected officials who have served since that first interim
Regional Board meeting in September 1967, remain
committed to our Mission Statement:
‘providing effective and efﬁcient services that meet the
needs of our citizens in a manner that nurtures growth,
opportunities and prosperity while maintaining the unique
Central Okanagan lifestyle and environment.’
One of the ways we hope to protect and preserve our
environment is through the updating of the Central Okanagan
Solid Waste Management Plan. This will provide a new set
of solid waste management targets, program improvements,
and new program considerations including financial
requirements to guide solid waste management planning for
the next decade. A dedicated group of volunteers and experts
from across the region have been working on a draft plan
that was presented last fall to residents for their comments
and input. We look forward to presenting a final plan for
consideration of the Regional Board in early 2017.
Another initiative that will no doubt grow in popularity is the
My Dog Matters rewards program App. The first of its kind in
Canada, this tool for licensed dog owners will make it easier
than ever to renew their annual dog license, while making the
special benefits and services of participating My Dog Matters
businesses available on their mobile device.
We will continue to build on the good spirit and engagement
opportunities shown by residents who attended our
Information Open Houses during the fall of 2016. These
sessions in Ellison, Joe Rich, Peachland and North Westside
areas provided invaluable face to face time for our staff to
meet with and answer questions residents have about the
wide variety of RDCO services.
Construction work is already underway on one major water
improvement project and will expand to another during 2017.
Three kilometers of aging watermain is being replaced in the
upper Killiney Beach system along with construction of a new
reservoir and control building. And for the Westshore system,
construction of two new reservoirs should be complete by the
fall. It would be next to impossible for customers of these two
systems to fund multi-million dollar infrastructure projects
like these. That burden has been greatly reduced thanks to
the significant funding provided by the Federal and Provincial
governments. When complete, these major capital works will
result in improved water quality, storage and fire protection.

First Nations cultural information kiosk in our Regional Parks.

We at the Regional District hope you’ll share in our common
history throughout the year and join with us as we continue
efforts in all we do, to make this a better place for all who
follow in the future.
I encourage you to peruse the pages of our 2016 Annual
Review. You may be surprised by the variety of services,
projects and programs we deliver and anticipate providing for
another 50 years.

Okanagan nsyilxcsn language trail names raise cultural awareness.

During 2016 we began some excellent initiatives involving
our Parks and GIS (Geographical Information Systems) staff.
I encourage you to check out our online parks tour maps and
trail GPS maps for many of our Regional Parks. We’re also
excited about our ongoing collaboration with cultural service
staff at the Westbank First Nation and Sncəwips Heritage
Museum on trail naming signage and interpretation panels.
These are essential efforts that acknowledge, reflect and
raise awareness of the depth and importance of the syilx/
Okanagan culture and history in our region.
Martin Luther King Jr. said, “We are not makers of history. We
are made by history.”

MESSAGE FROM THE ADMINISTRATOR
Nurturing Growth, Fostering Lifestyle

|

REGIONAL DISTRICT OF CENTRAL OKANAGAN

|

7

HUMAN
RESOURCES
INFORMATION
SERVICES

POLICE AND
COMMMUNITY
SUPPORT SERVICES

BYLAW
ENFORCEMENT

ENVIRONMENTAL
SERVICES

COMMUNICATIONS &
INTERGOVERNMENTAL
AFFAIRS

REGIONAL WASTE
REDUCTION OFFICE

FREEDOM OF
INFORMATION &
PROTECTION OF
PRIVACY

Corporate
Services

VICTIM SERVICES
FALSE ALARM
REDUCTION
PROGRAM

CENTRAL
OKANAGAN EAST
PARKS

CRIME PREVENTION

FIRE & INSPECTION
SERVICES

PURCHASING

CENTRAL
OKANAGAN WEST
PARKS

PLANNING SECTION

FINANCE

REGIONAL PARKS

CRIME STOPPERS
9-1-1

Economic
Development
Commission

Community
Services

Financial
Services

Police and
Community
Support
Services

Parks
Services

Our Mission Statement
“The Regional District of Central Okanagan will provide
effective and efficient services that meet the needs of our
citizens, in a manner that nurtures growth, opportunities,
and prosperity while maintaining and enhancing the unique
Central Okanagan lifestyle and environment.”
Located in the beautiful Okanagan Valley of British Columbia’s
Southern Interior the Regional District encompasses over
314,000 hectares of diverse topography straddling the
shoreline of Okanagan Lake. We have mountain peaks and
fantastic sandy beaches. Our naturally forested areas provide
wide-ranging recreational opportunities while our orchards
and vineyards offer a rural, agricultural flavor. We also have
everything you’d expect in a thriving, urban centre.
Our four-season playground attracts over one million visitors
each year. They come for extraordinary powder skiing, lush
golf courses, world-renown wineries, fruit right off the tree
and fresh, clean air and water. It’s no wonder people turn a
visit into making this their chosen place to live, work and play.

Each month the Board holds a regular evening meeting and a
daytime meeting of the Governance and Services Committee
to provide guidance in managing the various programs,
services and issues that arise as part of local governance.
The mission of the Regional District is to help protect the
quality of life for all citizens by planning for the future, while
delivering efficient and cost effective services to the region.
Those services that are provided by the Regional District to
Electoral Area residents include water, planning and solid waste
collection. As well, the District provides region-wide services
such as dog control and recycling, 9-1-1, Regional Parks and the
Emergency Response Plan for the Central Okanagan.
OKANAGAN
INDIAN BAND

DISTRICT OF
LAKE COUNTRY
CENTRAL
OKANAGAN WEST
ELECTORAL AREA

CENTRAL
OKANAGAN EAST
ELECTORAL AREA

The Regional District of Central Okanagan includes the two
unincorporated Electoral Areas of Central Okanagan East and
Central Okanagan West, along with the member municipalities
of the City of Kelowna, the District of Lake Country, the District
of Peachland and City of West Kelowna.
The Regional District Board of Directors is made up of 12
elected and appointed representatives from the Electoral
Areas and the member municipalities. In addition, a non-voting
member is appointed to represent the Westbank First Nation.
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SEATED LEFT TO RIGHT: Duane Ophus, Tracy Gray, Colin Basran, Luke Stack, Brad Sieben
STANDING LEFT TO RIGHT: Doug Findlater, Gail Given, Maxine DeHart, James Baker, Patty Hanson, Wayne Carson, Cindy Fortin, Chris Derickson

2016 REGIONAL DISTRICT BOARD MEMBERS

POPULATION (EST.)

Regional District
179,839 *
Electoral Areas
» Central Okanagan East
3,795
» Central Okanagan West
9,015 *
City of Kelowna
119,229 *
City of West Kelowna
30,892 *
District of Lake Country
11,708 *
District of Peachland
5,200 *
Households
74,950 ***
Business Licenses
13,956 ****
Area
3,142.26 SQ KMS
RDCO Employees (full, part time, seasonal, casual)
124
* Source: Census 2011
** Source: Census 2011 includes 7,068 on Westbank First Nation Reserves #9 & #10
*** Source: 2011 National Household Survey
**** Source: Central Okanagan Economic Development Commission 2016

REGIONAL DISTRICT BOARD
During 2016, the Regional District Board met twice a month,
managing the wide variety of policy issues arising as part of
local governance. Special meetings of the Board were called
as required. The elected and appointed Board represents the
member municipalities and the Electoral Areas that make up
the Regional District of Central Okanagan.

REGIONAL DISTRICT DEPARTMENTS
Chief Administrative Officer
Community Services Director
Financial Services Director
Parks Services Director
Economic Development
Commission Director

Brian Reardon
Chris Radford
Marilyn Rilkoff
Murray Kopp

Gail Given, Chair Councillor, City of Kelowna
Duane Ophus, Councillor, City of West Kelowna*
Vice Chair
Patty Hanson Director, Central Okanagan
East Electoral Area
Wayne Carson Director, Central Okanagan
West Electoral Area
Colin Basran
Maxine DeHart
Tracy Gray
Brad Sieben
Luke Stack
James Baker
Cindy Fortin
Doug Findlater
Rick de Jong
Chris Derickson

Mayor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Mayor, District of Lake Country
Mayor, District of Peachland
Mayor, City of West Kelowna **
Councillor, City of West Kelowna ***
Councillor, Westbank First Nation
(non-voting) ****
Tom Konek Councillor, Westbank First Nation
(non-voting) *****

*Appointment ended November 2016
** Elected Vice-Chair November 2016
***Appointment began November 2016
****Appointment ended November 2016
*****Appointment began November 2016

Corie Griffiths

VITAL STATISTICS
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The Corporate Services Department is
responsible for providing services and
support related to the Regional Board,
Policy and Bylaw development, Legal and
Legislative changes including Freedom
of Information and Protection of Privacy
requests, Records Management, Bylaw
Enforcement (including the region’s dog
control service), and Communications and
Intergovernmental Affairs.
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What We Do…
Every four years Corporate Services oversees and manages
Local Government Elections for Directors of Central Okanagan
East and Central Okanagan West Electoral Areas, as well
as School District No. 23 Trustees for these areas. The next
election will be held in October, 2018. As required, the
department also conducts the voting process for various
referendum questions and Alternative Approval Processes.

CORPORATE SERVICES
The current Regional Board was appointed/elected in 2014
with thirteen board members: six from the City of Kelowna,
two from the City of West Kelowna, one each from the District
of Peachland and District of Lake Country, Central Okanagan
West Electoral Area (North Westside, Trepanier, Brent Road
areas) and Central Okanagan East Electoral Area (Joe Rich/
Ellison, South Lakeshore) and a non-voting member from
Westbank First Nation.

Promoting our Noxious Weeds program.

2017 INITIATIVES
¢

¢

¢
¢

¢

Continue regional and sub-regional service reviews:
Okanagan Basin Water Board, Sterile Insect Release,
Prohibited Animal Control, Westside Recycling Centre,
Westside Sanitary Landfill.
Continue Board review of the Strategic Plan and align the
organization’s operations with the Strategic Plan.
Review webcasting of Regional Board meetings.
Continue review of the Ellison Transit Service with BC
Transit.
Continue to negotiate a Fire Dispatch Agreement with the
City of Kelowna based on a new ‘Partnership Model’

Our summer Dog Ambassador program is highly successful.

2016 HIGHLIGHTS
¢

¢
¢

¢

¢

In 2014, the Board approved a cycle of service reviews
every 5 years. In 2016, service reviews were undertaken for
the following services: Effluent/Water Disposal Site, Solid
Waste Management, Mosquito Control, Regional Air Quality
and Starling Control. All services continue.
An electronic board agenda was implemented.
Began a review of all Board and Administrative Policies.
The Corporate Services policy review was completed
in 2016. A new Board Code of Conduct and Respectful
Workplace Policy were adopted.
An Alternative Approval Process was undertaken for the
Crime Stoppers Establishment Bylaw. The service provided
to residents of the Central Okanagan does not change
but an administrative change was required to convert the
service from Letters Patent to an establishment bylaw. The
conversion bylaw was adopted in December.

SPCA Paws for a Cause fundraiser.

New building signage was installed on the RDCO’s
Administrative building.

CORPORATE SERVICES
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Promoting responsible dog ownership at the Downtown Block party.

promoted responsible dog ownership throughout the region
to local residents and tourists alike. They toured parks
and walkways, beaches and downtown areas handing out
information on everything from where dog parks are located
and ‘hot dogs’ in vehicles, to providing RDCO leashes, and
information on businesses in the ‘My Dog Matters’ Rewards
Program.

What We Do…

Our Bylaw Enforcement Section provides dog control (which
includes operation of a dog pound), and prohibited animal
control for the entire regional district. Weeds and insect
service is provided seasonally to all areas, except West
Kelowna. Other bylaw services provided to the electoral
areas include unsightly premises, noise, smoke control and
zoning regulations.
2015 BYLAW ENFORCEMENT STATISTICS

Bylaw Violation Complaints
Untidy/Unsightly Complaints
Weed Complaints
Weed Orders Issued
Weeds Cut by Contractor
Insect Complaints
Business Licenses

¢

Continue to improve the ‘My Dog Matters’ Rewards Program
for licensed dog owners adding new partners to the program.
Over 50 partners--including veterinarians, groomers,
doggy daycares, kennels, pet stores, dog trainers, fencing
companies, restaurants, a hotel and other service businesses.
Visit www.MyDogMatters.ca to learn about the program and
its partners.

12
7
548
227
52
1
220

(42 New /76 Inter-Community)

Dogs Licensed
Dog Complaints & Responses
Dog Non Complaint Responses
Dogs Impounded
Dog Bylaw Violation Tickets

24,122
1,904
1,794
449
666

¢

2016 HIGHLIGHTS
¢

¢

¢

12

Dog Ambassadors provide information on responsible dog ownership.

Participation in the Southern Interior Bylaw Notice Dispute
Adjudication program. To the end of the year 2016, 44
disputes went to adjudication, with 1 ticket being dismissed.
Continue to promote Responsible Dog Ownership: license
your dog, spay and neuter your dog, train and care for your
dog, pick up after your dog and keep it from threatening
others.
Continuation of the Dog Ambassador Program. Two
summer students were hired in May thru to August. They

Continued increase in the number of dogs licensed from
12,507 in 2011 to more than 22,529 in 2016. It is believed
there are over 30,000 dogs in the Central Okanagan.
Like many local other local governments in Canada, Zero
Tolerance for unlicensed dogs was implemented three years
ago with a $300 fine. Region-wide advertising promoting
the requirement for a dog license and zero tolerance policy
continues. Bylaw amendments adopted which reduced
the $300 fine to $150 if paid within 14 days, and amended
licensing fees to provide a discount of $20 if paid prior to
March 1st in each year. Fees remain $80 (fixed) and $40 (not
fixed) for the remainder of the year.

CORPORATE SERVICES
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¢

¢

¢

Introduced ‘My Dog Matters’ Rewards and Licensing App.
Over 11,000 licensed dog owners will receive their annual
license renewal through their email saving staff time and
mailing costs. Staff will continue to encourage all dog owners
to provide their email addresses so communication can be
directed to them.
Renovation upgrades at the Dog Pound including kennel
updates, painting the exterior of the building and added
signage. New kennels for holding smaller dogs installed.
Weed complaints within the Regional District is a seasonal
service from April through September (West Kelowna
provides its own service)
» Weed complaints in 2016 decreased slightly to
548 complaints to the end of September from 589
complaints in 2015. 454 were inspected with 227
enforcement orders given. Insect complaints are
minimal due to the decline of backyard fruit trees.
Counselling continues when required.

¢

¢

¢

¢

¢

¢

t

Other Bylaw Enforcement services such as unsightly
premises, animal and noise bylaws (within the electoral
areas), and smoke complaints and prohibited animals (within
the region) are complaint driven.

2017 INITIATIVES
¢

Communications &
Intergovernmental Affairs

Promote a vision that supports responsible dog owners
that holds dog owners accountable for the behavior of their
dogs.
Continue to promote the NEW ‘My Dog Matters’ rewards
and licensing App. Dog owners will now be able to renew
licensing through the App.
5-Year Service Review to be completed on the dog control
function.
Continue to build and implement new ideas in the dog
control function.
Continue to educate dog owners on licensing and its
benefits. Continue to participate in public events such as
the Kelowna ‘Block Party’ in July and SPCA Paws for Cause
in September.

ith
Bruce Sm

What We Do…

Our Communications and Intergovernmental Affairs office is
responsible for all internal and external communications to
provide consistent and open information for citizens of the
Central Okanagan and beyond. We maintain and manage
the Regional District website www.regionaldistrict.com, the
My Dog Matters program website (www.mydogmatters.ca)
and oversee communication through the corporate Facebook
page (www.facebook.com/regionaldistrict), the RDCO
YouTube channel www.youtube.com/user/regionaldistrict and
Instagram page https://www.instagram.com/rdco.cord/ .
We maintain oversight and responsibility for advertising
on behalf of the Regional District, printed publications and
production of the Annual Review. We also provide media
relations assistance, produce news releases and Public
Service Announcements and answer inquiries from media.

Support education of responsible dog ownership providing
a grant to the SPCA to facilitate education opportunities in
the schools and summer programs, and its spay and neuter
program.

Our communications office assists with getting information to the public
during emergencies like the Bear Creek wildfire.

CORPORATE SERVICES
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¢

¢

¢

¢

¢

¢

¢

¢

¢

¢

¢
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Prepared and distributed more than 170 news releases and
public service announcements for programs and services
provided by all areas of the Regional District.
Assisted with Public Information during Emergency
Operation Centre (EOC) activations for the Cinnabar Creek
and Bear Creek wildfires during August with 23 news
releases issued via the www.cordemergency.ca website and
additional information dissemination via EOC Twitter and
Facebook social media channels.
Coordinated creation and development, edited and
distributed 2015 Annual Review.
More than 2,200 media stories, interviews and contacts
were made during the year highlighting RDCO programs
and services.

Emergency Operation Centre activated for two wildfires during 2016.

Provide ongoing updates for the MyDogMatters•ca
program website with more than 50 participating
businesses.
Produced two Water Talk newsletters which were
distributed during the Spring and Fall to customers of the
six RDCO water systems to update them on plans and
projects while encouraging conservation.
Produced and distributed 13 news releases and sent out
email subscriber advisories affecting various Regional
District water systems.

Freedom of Information &
Protection of Privacy

Maintained and updated the Corporate www.
regionaldistrict.com website more than 1,700 times. The
website had more than 125,000 visitors viewing 375,000
pages.
Created and recorded 13 updates to the public message
heard by callers placed on hold when they phone the
Regional District.

t

Coordinated and maintained the corporate Regional
District Facebook page www.facebook.com/regionaldistrict
with over 1,000 posts and engagement contacts.
Initiated and maintained the RDCO YouTube and
Instagram pages.
Ongoing support and monitoring of the new My Dog
Matters Facebook page.
Coordinated and began work on 2016 RDCO Annual
Review.

e
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What We Do…

Working cooperatively is key to the Freedom of Information
and Protection of Privacy Act. Corporate Services manages
the District’s compliance with Freedom of Information and
Protection of Privacy legislation and prepares responses to
requests wherever possible under the authority of Bylaw No.
611 and Amendment Bylaw No. 1276.

CORPORATE SERVICES
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Human Resources

2016 HIGHLIGHTS
¢

¢
¢

t

¢

Provide employees with tools and support to deal with
an ever changing environment. Hosted several in-house
courses and sought out off-site opportunities to encourage
employee development.
Support and participate in Health and Safety programs.
Ensured recruiting practices and approaches were
responsive to labour market and new employees were
effectively oriented to the RDCO.
Streamlined and improved Human Resource processes.
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What We Do…

The people that make up the Regional District of Central
Okanagan are one of our most important resources. As our
Mission Statement indicates, our friendly and knowledgeable
staff is dedicated to providing effective and efficient services
that meet the needs of our citizens in a manner that nurtures
growth, opportunities and prosperity. Maintaining and
encouraging this high level of commitment is a key focus of
the Human Resources Department.

We are currently administering and providing a variety of
services for approximately 125 employees. The Human
Resources Department is also responsible for labour relations,
recruitment, training and career planning, employee health
and safety, and WorkSafe BC regulations.

Staff promote our Weed and Insect programs to raise awareness.

2017 INITIATIVES
¢

¢

¢

¢

¢

¢

Members of our Parks Services team.

Work to align RDCO employee, skills and talents with
strategic planning initiatives to ensure a high level of
customer service.
Maintain positive Labour Relations with the union and all
staff.
Foster a corporate culture of safety within the RDCO
through effective communications, training and enhanced
practices and procedures and continue to support and
participate in Health and Safety programs.
Ensure recruiting practices and approaches continue to be
responsive to labour market.
Continue to examine ongoing improvement processes in
delivery of human resource services and promote a positive
corporate environment.
Provide managers and staff with tools and support to work
as a team in continuously changing environment.

CORPORATE SERVICES
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Information Services

2016 HIGHLIGHTS
		Revised and tested Disaster Recovery Procedures.

¢

		Implemented Faxing software to eliminating land lines and
fax machines.

¢

		Fire halls with four RDCO departments integrated into our
network and file systems.

¢

		Reviewed Firewall Design and architecture.

¢

t
u, ON TECHNOLOGY OFFICER
a
e
n
ru ATI
Richarr d& cBhief INFORM
manage

What We Do…

The Information Services Department combines Geographical
Information Systems (GIS) and the Technical support staff
for the Regional District. The focus of the department is to
oversee the integration of corporate applications and work
with all departments to improve the utilization of technology.
The Regional District of Central Okanagan provides GIS and
geo-spatial data information to the District of Lake Country,
District of Peachland and the Westbank First Nation for
the updating, processing and hosting of Core Geographical
Information. This collaborative effort provides for significant
financial savings to participating local governments and
enables the utilization of “geospatial” information and
technologies to play a vital role in enhancing public and
private sector decision-making.
Our Geographical Information Systems department is
continuously enhancing the applications and services it
provides. The central application is a website that utilizes
the latest technology from Environmental Systems Research
Institute (ESRI).

Protecting the integrity and security of information within the
Regional District is a key component. External auditors test
and evaluate our infrastructure and we work constantly to
improve and keep our systems secure.

		Replaced Web Browsing security software.

¢

		Had external Security audit including Segmentation testing
per PCI.

¢

		Upgraded the database server.

¢

		Developed new Web based GIS Mapping site.

¢

		Created and implemented new Regional Parks Map Tour
online application in conjunction with Parks Services staff.

¢

		Developed and launched new online Illegal Dumping map
and reporting form.

¢

		Participated in Emergency Operation Centre activations by
providing mapping services for EOC staff and through the
public cordemergency.ca website.

¢

2017 INITIATIVES
		Implement new Firewall Security Technologies.

¢

		Implement Cisco Advanced Malware Protection.

¢

		Prepare for the Server Infrastructure upgrade.

¢

		Implement the New BC assessment data structure.

¢

		Upgrade existing mapping applications to utilize the new
data structure.

¢

		Enhance Park Mapping utilizing Virtual Tours.

¢

		Enhance Security procedures based 2016 Security Audit.

¢

		Assist in the implementation of Strategic Reporting
Software.

¢

		Work with Environmental Services Department to maintain
and enhance GIS data.

¢

		Continue to explore technology opportunities within
Regional Parks.

¢

Trail elevation maps and virtual tours are available
online for many Regional Parks.
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COMMUNITY
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The Community Services Department
supports and enhances the high quality
of life enjoyed by residents throughout
the Central Okanagan. Our department
provides a variety of direct services in
several key sections: Environmental
Services including the Regional Waste
Reduction Office; Fire and Inspection
Services, Police and Community Support
Services, Fleet and Facility Services and
the Planning Section.
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Environmental Services

2016 HIGHLIGHTS
ENGINEERING
		Complete major amendments to the Subdivision and
Servicing and Water System Fees and Regulation Bylaws.

¢

MOSQUITO CONTROL
		Continued with the Mosquito Control program which
included the treatment of over 18,000 roadside catch
basins in the participating local governments (Kelowna,
Lake Country, Peachland, a small area in the City of West
Kelowna and Central Okanagan East Electoral Area) and
monitoring of nearly 600 surface water habitats and
treatment of more than 144 active surface water habitat
sites.

¢
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What We Do...

Environmental Services staff coordinates the delivery of dayto-day services required for community living such as water
and wastewater treatment. Staff also receive all public inquiries
relating to works and services, manage the infrastructure
and record drawings inventory, administer joint servicing
agreements with participating local governments as well as
work closely with other departments to review applications for
subdivisions, variances, rezoning and building permits.

		For the fifth year, a passenger tire collection event was held
in Kelowna, ridding the area of approximately 900 old tires
that could act as mosquito breeding habitat. For the first
time, the Regional District partnered with Tire Stewardship
B.C. for this event.

¢

		Continued annual Public Outreach program with booths
at multiple community events to encourage residents to
reduce mosquito breeding habitat and protect themselves
from mosquito bites.

¢

Staff also operates and maintains the Westside Regional
Wastewater Treatment Plant, the Regional wastewater
collection system, six Regional Water Utilities and the closure
plan for the former Westside Landfill. It also coordinates
contracted services for the Mosquito Control program in the
Electoral Areas, City of Kelowna, District of Lake Country and
District of Peachland which participate and fund the program.
Environmental Services is also responsible for the Regional
Waste Reduction Office. As a program of the Regional District
of Central Okanagan on behalf of its municipal members, staff
implements programs to help reduce garbage going to the
local landfill. Reducing waste conserves natural resources,
energy and space in the landfill, protects the environment and
saves future tax dollars.

Checking standing water for mosquito larva.

WESTSIDE LANDFILL CLOSURE
		Ministry of Environment supported a reduced landfill
gas monitoring program. This will reduce ongoing costs
associated with monitoring the landfill.

¢

WATER SYSTEMS
		A $1,900,000 Building Canada Small Communities Grant
was awarded to the Regional District for major capital
improvements on the Killiney Beach Water System.

¢

		$870,000 of gas tax funding was secured to build two new
reservoirs for the Westshore Water System.

¢

		Preliminary engineering and Final Design was completed
for future capital improvement projects on Killiney Beach,
Westshore, and Falcon Ridge water systems.

¢

Collecting old tires helps reduce mosquito habitat.
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WASTEWATER SYSTEMS/WESTSIDE REGIONAL WASTEWATER TREATMENT PLANT
¢

¢

An operational review was completed for the Westside
Regional Wastewater Treatment Plant. The review
identified opportunities for operational improvements,
forecast the life expectancy of the current treatment plant
and identified financial requirements for the next fifty years.
A Biosolids Management Plan was completed for biosolids
generated from the Westside Regional Wastewater
Treatment Plant. This plan outlines a process and decisionmaking guidelines to ensure the Regional District has a
sustainable biosolids management program for the next
twenty years.

Regional Waste
Reduction Office
2016 HIGHLIGHTS
WASTE REDUCTION OFFICE
¢

Initiated a major update to the Regional Solid Waste
Management Plan.

		Organize highly successful Spring and Fall Trunk Sales, Repair
Cafes, Community Clean Up Month and Composter Sale.

¢

WESTSIDE RESIDENTIAL WASTE DISPOSAL AND RECYCLING CENTRE
¢

Serviced more than 50,000 users at the facility located off
Asquith Road in West Kelowna.

The Westside Regional Wastewater Treatment Plant treats enough
wastewater each day to fill about 27 Olympic-sized swimming pools.

2017 INITIATIVES
ENGINEERING
¢

Updating the Development Cost Charges and Asset
Renewal Fees and plan for all RDCO utilities.

WATER SYSTEMS
¢

¢

Construct two new reservoirs in the Westshore Water
System.
Complete major capital improvements in the Killiney Beach
Water System including up to 4km of new water main and a
new reservoir at the Winchester Road site.

The MyWasteApp gives you everything you need to know about garbage
and recycling on your mobile device or tablet.

2017 INITIATIVES
¢

¢

WASTEWATER SYSTEMS/WESTSIDE REGIONAL WASTEWATER TREATMENT PLANT
¢

¢

Complete final design of a new treated effluent outfall
system to Okanagan Lake.
Establish a Memorandum of Understanding with the
District of Lake Country for operation of the Regional
Septage Facility.

¢

Complete a major update to the Regional Solid Waste
Management Plan.
Conduct a feasibility study related to numerous curbside
waste collection initiatives including bulky item collection,
user pay rate model and biweekly garbage collection.
Design site improvements for the Traders Cove and North
Westside Road Solid Waste Transfer Stations.
Implement new solid waste diversion options at the
Traders Cove and North Westside Road Solid Waste
Transfer Stations.

WESTSIDE LANDFILL CLOSURE
¢

Complete final landfill closure including placing final cover
material, seeding and surface water drainage works.

MOSQUITO CONTROL
¢

Continue to develop and deliver the program for
participating partners to ensure the public is aware,
educated and protected as best as possible to reduce the
potential threat from the West Nile Virus.

Fall Trunk Sale at Okanagan College.
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Fire & Inspection Services

providing unification and consistency across the four paidon-call fire departments: Ellison, Joe Rich, North Westside
and Wilson’s Landing.
¢
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what We Do...

The goal of the Regional Fire Services is to provide effective
and efficient services to the communities we protect through
our paid on-call fire departments. Fire Services deliver
emergency response for structure fires, interface incidents,
motor vehicle incidents, medical first response and a diverse
number of rescue situations. We also provide fire inspections,
public education and planning for future growth programs
for the Ellison, Joe Rich, North Westside and Wilson’s Landing
paid-on-call fire departments.
RDCO Fire Services work collaboratively with the municipal
fire departments within the region: Kelowna, Lake Country,
Peachland and West Kelowna to provide Regional Rescue
Services, Regional Dispatch and the Regional Emergency
Program service for large incidents.
RDCO Inspection Services ensures that all public and private
buildings are safe for their intended use in compliance
with the RDCO zoning and land use bylaws and the B.C.
Building Code. Inspections staff assist the public with the
interpretation of land use regulations, applications and
processes and are responsible for the building permit process
from time of application, permit approval, inspections and
final completion. Inspection Services is also responsible for
business licensing within the Regional District electoral areas.

Fire Services
2016 HIGHLIGHTS
¢
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The Regional Board gave support in principle to the
recommendations outlined in a third party review
of RDCO Fire Services. The detailed and extensive
independent review was conducted during a four and a
half month period in 2015 by POMAX Consulting. The
recommendations support continued coordination
and administrative support by the Regional District to
standardize bylaws, operating guidelines and policies

¢

¢

¢
¢

¢

¢

Fire Service Levels confirmed with Regional Board approval
meeting the requirements of the BC Office of the Fire
Commissioner as set out in the ‘Structure Firefighters
Competency and Training Playbook’. The Board declaration
sets an ‘Exterior Operations Level’ as a minimum service
level for the Regional District’s four paid-on-call fire
departments.
RDCO appointed a new Chief for North Westside Fire
Rescue, supporting the unification of all four paid on call
departments operating under same model.
The North Westside Firefighters Society purchased a
new 14 foot equipment trailer to house the sprinkler and
forestry equipment needed in the event of a large wildland
urban interface fire. The donation from the non-profit
society was made possible through the generous support of
the residents throughout the North Westside communities.
Paid on Call member recruitment continues to trend upward.
Cinnabar Creek Wildfire August 2016: Wilson’s Landing
Fire responded to the call and with mutual aid from North
Westside Fire, West Kelowna and BC Wildfire. The 2.8 ha
fire was fully contained.
Bear Creek Wildfire: Members from RDCO paid on call
departments Wilson’s Landing Fire, North Westside Fire
Rescue and Joe Rich Fire actively worked alongside West
Kelowna, Peachland and BC Wildfire during the Bear Creek
Wildfire in August 2016.
Alongside Kelowna Airport Fire and other first responders,
Ellison Fire Department participated in the live mock
emergency exercise to test the airport’s emergency plan.
2016 FIRE CALLOUTS
ELLISON
FIRE

Residential Fires
Business / Industrial Fires
Forest / Grass Fires
Medical First Response
Motor Vehicle Accidents
Vehicle Fires
Hazardous Materials
Mutual Aid/Assistance
to other Departments
Smoke Chase /
Burning Complaint
Alarms (incl. false, test, trouble,

NORTH
JOE WESTSIDE WILSON’S
RICH
FIRE
LANDING
FIRE RESCUE
FIRE

1
0
1
75
8
2
0

1
0
0
23
25
1
1

4
0
3
36
13
2
0

0
0
5
0
4
3
0

5

2

2

0

10
8

19
3

17
2

4
11

Rescues

3

0

1

0

Fires (Campfire, Minor)
Other

1
4

1
6

0
4

0
3

118

82

84

30

cancelled on route, carbon monoxide, fire drills, nothing found)
(incl. high angle, low angle, ice, lake/marine)

(Public Service, Flood Assess, Power Lines, Rechecks)

Total Callouts
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required. The increase in building activity also necessitated
the addition of casual/on call support to assist with the
increased inspections as well as day to day operations.

2017 INITIATIVES
¢

¢

¢

¢

¢

¢

¢

¢

¢
¢

Work to continue on recommendations from Fire Services
Review and continue to plan and implement the desired
recommendations.
Ongoing review of training needs and requirements for paid
on call fire departments.
RDCO Departments will continue to host training programs
at their halls while offering seats to our mutual aid partners
to reduce costs.
Continue to enhance and focus training to the recognized
Fire fighter I and II standards.
Fire Officer Training Programs for Fire Departments,
Leadership Training and Incident Command training will
remain ongoing. Fire Officer training and operations are
to embrace the RDCO model of one common standardized
procedure to be followed by all RDCO departments
Department members will continue to be encouraged to
train to a level which meets their mandate. Any courses
above the NFPA 1001 will require Fire Service Manager
approval to ensure relevance and benefit.

Construction activity in the electoral areas exceeded projections.

2016 BUILDING INSPECTION STATISTICS

Continue to review and revise Operational Guidelines for
Regional Fire Departments and work to develop one set of
guidelines applicable to all 4 departments.

Building Permit Value (All Permits)
$ 41,380,403
Building Permits Issued
205
Single Family Dwellings
51
2 Family - Semi-Detached
22
Mobile Homes
6
Residential Additions
49
Garages, Carports
31
Swimming Pools
5
Wood Burning Appliances
12
Commercial New
0
Com/Ind/Institute - Additions/Alterations
4
Farm and Agriculture Buildings
11
Demolitions
9
Water Service
5

Increase FDM use for Data management and Incident
recording to meet legal requirements and Office of the Fire
Commissioner requirements.
Review Burning Bylaw and Fire Prevention Bylaws.
Complete network system upgrades to connect all four paid
on call departments.

Inspection Services
2016 HIGHLIGHTS
¢

¢

¢

Building activity within the RDCO continued to increase
throughout 2016. The number of permits issued and
revenue generated far exceeded projections, as indicated on
the adjacent table.
Mobile tablet and building inspection software is now fully
integrated and functionally, which has streamlined the
record keeping process.
Building Inspector attended the following professional
development events:
» BOABC Conference in Richmond BC May 2016
» BOABC Educational Conference in Richmond BC
November 2016
» 2016 Wood Design Conference Kelowna November
2016

2017 INITIATIVES
¢

¢

¢

¢

» Completed BLDG1830 BC Code Part 3
¢

Building inspections continued to be scheduled on
Tuesdays in the Central Okanagan West Electoral Area
and Wednesdays for the Central Okanagan East Electoral
Area. Additional days were also included as demand

¢

Continue transition toward paper free environment
and direct uploading of electronic files. The request for
electronic submission of permit documentation is being well
received by both applicants and staff.
Continue review the Building Bylaw and Joe Rich Rural
Land Use Bylaw to remove any contradictory clauses.
Building Department will initiate comment box or short
survey to solicit customer comments to see how we are
doing or where we should improve.
Ongoing review of the permit fee structure and application
process to be comparable with surrounding jurisdictions.
This would include minor fee increases to meet the industry
standard.
Continue to attend workshops and Code seminars to ensure
up to date knowledge and consistent enforcement.
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Planning Section

consistent regulations for Temporary Farm Worker Housing
in the region.

REGIONAL PLANNING
¢

¢
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What We Do...

Under the Planning function, we develop land use policies that
provide guidance to elected officials, developers, the public
and other decision makers. We are responsible for developing
and implementing land use plans and environmental
protection guidelines, regulations and initiatives. Staff
evaluates applications and provides recommendations
to the Regional Board. In the Planning section we assist
the public with an understanding and interpretation of
provincial legislation, land use regulations, applications, and
processes. Activities are geared towards balancing growth
with maintaining and enhancing the unique Central Okanagan
lifestyle and environment.

2016 HIGHLIGHTS
ELECTORAL PLANNING
¢

¢

¢

¢

¢
¢

¢

¢
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¢

¢

¢

¢

¢

¢

¢

¢

Provided a ‘one counter’ service using cross-trained
staff that can respond to all initial inquiries concerning
development issues.
Provided one-on-one meetings with members of the public
to advise potential applicants of applicable processes,
policies and legislation.

¢

¢

Commenced review and update of Zoning Bylaw No. 871.
Continued to pursue discharge of Land Use Contracts
in accordance with Bill 17 by initiating an application to
discharge one Land Use Contract.
Processed a number of owner-initiated current planning
applications.
Collaborated with member municipalities, the Ministry of
Agriculture and Agricultural Land Commission to develop

Completed Phase 1 of the Regional Floodplain Management
Plan.
Participated in the Central Okanagan Air Quality Technical
Committee.
Participated in finalizing the Okanagan Regional Agricultural
Adaptation Strategy in conjunction with the BC Agriculture
and Food Climate Action Initiative, RDOS, RDNO, and other
stakeholders. Participated as a member of the Okanagan
Adaptation Strategies Working Group and assisted in the
implementation of the Strategies.
Assisted City of Kelowna/Kelowna International Airport
(YLW) with application for exclusion of lands from ALR to
allow future expansion of YLW airport facilities.
Assisted BC Hydro with the West Kelowna Hydro
Transmission Project by providing information, mapping and
technical support.
Administered the operation of the Regional Growth Strategy
(RGS) Steering Committee.
Worked collaboratively with regional partners to achieve
consistency between municipal Regional Context
Statements and the RGS.
Acquired the services of a consultant to work with RDCO
staff and the RGS Steering Committee to create a RGS
Priority Projects Plan (i.e. 5 year action plan) that will assist in
implementing the RGS.
Together with inter-regional partners, commenced
development of an Inter-Regional Monitoring and Evaluation
Program to track progress on issues which transcend
jurisdictional boundaries.

ENVIRONMENTAL PLANNING

Administered the operation of the Agricultural Advisory
Commission, Environmental Advisory Commission, and
Advisory Planning Commission - Central Okanagan West.
Commenced the creation of a permitted uses mapping
function.

Participated in a sub-committee of the Sustainable
Transportation Partnership Inter-municipal project and
Central Okanagan Planning Study.

¢
¢

¢

Participated in the Okanagan Collaborative Conservation
Program (OCCP), the Water Stewardship Council of the
Okanagan Basin Water Board (OBWB), Mission Creek
Restoration Initiative (MCRI) and Species and Ecosystems
at Risk Local Government Working Group.
Continued partnership toward implementation of a BioDiversity Conservation Strategy for the North and Central
Okanagan including working with the University of BC
Okanagan on Planning for Ecosystem Connectivity in the
RDCO.
Contributed to Phase 3 of the Okanagan Wetland Strategy.
Collaboration with OBWB and the Okanagan Nation Alliance
(ONA) on the operation of a hydrometric station on Shorts
Creek to assist in Flood Management and Source Water
Protection.
In partnership with OBWB, OCCP, SOSCP and member
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¢

¢
¢

Continue to assist in the implementation of the Okanagan
Adaptation Strategies by participating as a member of the
Working Group.
Finalize the RGS Priority Projects Plan.
Develop a Monitoring and Evaluation Program for Regional
Growth Strategy Bylaw No. 1336.

ENVIRONMENTAL PLANNING
¢
¢

Protection of environmentally sensitive areas is an important part of the
Planning process.
¢

municipalities, contracted a consultant to complete a survey
and update the Foreshore Inventory and Mapping for
Okanagan Lake, including mapping of water intake/zone
locations and milfoil areas.
¢

¢

¢

¢

Testing of the process outlined in the Environmental
Assessments for existing small lot rural subdivisions for the
implementation of Development Permit Area regulations.
In partnership with OCCP and member municipalities,
conducted updates to the environmental inventories and
mapping for RDCO.

¢

¢

¢

¢

¢

Participated in a Boating Impact Assessment study for
Wood and Kalamalka Lakes.
Assisted OCCP with a Workshop on Planning for the
Environment: How can Planning Enhance Protection.

2017 INITIATIVES
ELECTORAL PLANNING
¢

¢

Promote enhanced communication to the public by
updating all brochures, information packages and the RDCO
website.
Continue to pursue discharge of Land Use Contracts in
accordance with Bill 17.
Review and update RDCO sample covenants related to
environmental protection and subdivision.
Implement a permitted uses mapping function through
collaboration with Information Services.

¢

¢

¢

¢

¢

Contribute to finalizing the Okanagan Wetland Strategy.
Participate with the Water Stewardship Council, Okanagan
Collaborative Conservation Program (OCCP), Mission Creek
Restoration Initiative (MCRI) and Species and Ecosystems
at Risk Local Government Working Group.
Take part in the implementation of the Bio-Diversity
Conservation Strategy in conjunction with OCCP and
partners including creation of an Action Team to further
develop and test connectivity corridors identified through
the University of BC Okanagan as part of the Planning for
Ecosystem Connectivity in the RDCO project.
Ensure consistency among OCP/RLUB Development
Permit Area provisions by updating Development
Permit regulations and updating Hazardous Conditions
Development Permit Area Mapping and Guidelines.
Implement the Foreshore Inventory and Mapping and the
Aquatic Habitat Index for Okanagan Lake by conducting
outreach activities.
Conduct and update environmental inventories and
mapping for use in processing applications, in GIS apps,
environmental initiatives and monitoring.
Conduct watershed improvements, stream restoration,
monitoring work and outreach activities.
Continue Environmental Assessments for existing small
lot rural subdivisions as part of the implementation of
Development Permit Area regulations.
Collaboration with OBWB and the Okanagan Nation Alliance
(ONA) on the operation of a hydrometric station on Shorts
Creek to assist in Flood Management and Source Water
Protection.
Installation of a Groundwater Monitoring well in Ellison in
partnership with OBWB and Ministry of Forests, Lands and
Natural Resources Operations.

Host public consultation sessions and consider whether
secondary suites should be allowed by policy.

REGIONAL PLANNING
¢

¢

¢

Work with partners to finalize the Monitoring and
Evaluation framework of inter-regional indicators for
tracking progress.
Commence Phase 2 of the Regional Floodplain
Management Plan to address flood hazard and risk in the
Central Okanagan.
Continue participation in the Central Okanagan Air Quality
Technical Committee.

Site visit by Planning staff to become more familiar with the area.
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Police & Community
Support Services
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What We Do...

Police and Community Support Services, in partnership with
the Kelowna Regional Detachment, Royal Canadian Mounted
Police provides preventative and response services to assist
individuals and groups in promoting safer, healthier and
engaged Central Okanagan communities. Our programs
include Crime Prevention, Crime Stoppers, False Alarm
Reduction, Victim Services and 9-1-1 (service contract liaison
with E-Comm Communications for British Columbia Inc.
encompassing nine interior Regional Districts).

Crime Prevention and Crime Stoppers include an active
volunteer component that enhances and enables several
services to operate within our Central Okanagan communities.
Crime Prevention appreciates our volunteers who under the
direction of our program coordinator donate valuable time
to the promotion of key community safety initiatives. Also
crucial awareness, special projects and fundraising activities
for Crime Stoppers is strongly supported by a dedicated
volunteer Board of Directors for the Central Okanagan Crime
Stoppers Society.
Committed employees, dedicated volunteers as well as
esteemed community partners assist us to strengthen,
sustain and when necessary, evolve our services. All of our
programs operate with a welcome contribution and essential
support from many community organizations, businesses
and the general public. With emphasis on our Regional RCMP
Crime Reduction Strategy, our services aim to help address
the potential causes and consequences of crime along with
events that impact a sense of personal wellbeing and safety.
Our Police and Community Support Programs strive to be an
accessible resource for individuals and groups with concerns
applicable to our core focus areas. Thank you RCMP for
awarding our services with the RCMP Challenge Coin in 2016.
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Victim Services
What We Do...
The Regional District of Central Okanagan RCMP (policebased) Victim Services aspires to help lessen the impact of
crime and trauma on victims, witnesses and their friends
and families. The impact of crime and trauma may include
physical, emotional and financial hardship. The intent of
RCMP Victim Services is to provide information, practical
assistance and emotional support to victims and witnesses
of crime as well as other traumas in order to help reduce
further victimization. Our trained and dedicated employees
aim to ensure that those impacted by crime and trauma are
respected, supported and informed.
The main office for RCMP Victim Services is located at the
Kelowna RCMP Detachment and Victim Service Caseworkers
are able to meet with clients at this or another area
detachment as well as in the communities we serve. Central
Okanagan communities supported by our Victim Services
program include: the City of Kelowna, City of West Kelowna,
District of Peachland, District of Lake Country, Central
Okanagan East and Central Okanagan West Electoral Areas
and the Westbank First Nation. Office hours are weekdays
with 24/7 availability for RCMP call-outs to an incident.

Artist drawing of new Kelowna RCMP building.

Following an RCMP, community and/or self-referral, our
Victim Services team provides clients with emotional as well
as a practical support. Services available include but are not
limited to: 1. Crime related assistance involving critical incident
response, victim updates on a police investigation and/or
justice proceeding, assistance accessing or completing Crime
Victim Assistance Program applications, court orientation,
support, and assistance with victim impact statements,
education and awareness, and referrals to and liaison with
provincial and federal victim notification programs. 2. Noncrime related loss or trauma support and practical assistance
including: guidance with safety planning, referral for counselling
and help accessing basic needs. Our program also offers a safe
space to check-in or debrief an unsettling, sad or disturbing
experience so impacted individuals feel heard and validated.
When possible, additional community supports and referrals
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are suggested to help individuals address identified needs.
Partnering with the local RCMP, police-based Victim Services
is also financially supported by the Ministry of Justice and
Westbank First Nation.
2016 STATISTICS

Number of New Clients
Average monthly caseload
Crisis Call Outs
Sudden Deaths
Suicide
Murder/Manslaughter

854
417
76 (after hrs)
208
73
31

2017 INITIATIVES
¢

¢

¢

¢

2016 HIGHLIGHTS
¢

¢

¢

¢

¢

¢

¢

¢

¢

¢

Victim Services employees received easy to identify jackets
and shirts.
Victim Services hosted team meetings with communitybased Victim Services partner.
Victim Services remained on site at the West Kelowna
RCMP detachment 2 days a week.
Accessed bus tickets for clients with special thanks to the
United Way Bus Ticket Program.
Victim Services continues to increase program awareness
through participation in community events such as:
Kelowna Block Party, the Seniors Safety fair, Restorative
Justice awareness event, local community organizations
open-houses, etc.
Staff attended training in areas such as: Mental Health,
Homicide, Self-Care, Use of Technology, Coroner’s Service,
Addictions, Trauma Informed Practice, Victim Safety, etc.

¢

Continue ongoing development of strategic relationships
with community partners/agencies to provide effective
services for clients, educate about program, minimize
perceived duplication of service and assist in addressing
service gaps.
Continue attending Partners for a Healthy Downtown
action teams as well as other relevant social service sector
committees.
Review and update Victim Services literature. Increasing
promotion of our Victim Services program and victim’s
issues through presentations, community events and
working groups.
Awaiting access to an all-wheel drive vehicle for safer travel
to all Central Okanagan neighbourhoods in all weather
conditions.
Continued periodic combined staff meeting and continued
training opportunities with our community-based Victim
Services partner, the Elizabeth Fry Society.

The Regional District of Central Okanagan RCMP Victim Services
traditionally receives most referrals from the RCMP yet,
community-based and self-referrals are always welcome. Our
main ofﬁce is located at the Kelowna RCMP detachment, 350
Doyle Avenue - will be relocating to a new detachment estimated
in June 2017.
For more information call Victim Services at (250) 470-6242
or access on line at www.regionaldistrict.com. Ofﬁce hours are
typically Monday through Friday from 8:00 a.m. to 7:00 p.m.
Program staff is accessible to the RCMP for police discretionary
call outs 24/7.

Active use of RCMP’s recommended E-Division’s Victim
Service Information System - an on line, computer
generated data file system.
Employee attendance at the City of Kelowna and RDCO
Crime Prevention lead Partners for a Healthy Downtown Kelowna action team as well as the Partners for a Healthy
Downtown - West Kelowna, Westbank First Nation and
Peachland action team as well as Violence Against Women
in Relationships committee.
Victim Services personnel have ongoing participation on
the Integrated Case Management, formerly referred to as
the Highest Risk Domestic Violence Team and the Violence
Against Women in Relationships community group.
Victim Services received plush toy donations to help sustain
our ‘goodwill gesture’ of offering plush toys to children who
experience or witness crime/related trauma. Thanks to BC
Liquor Stores for the annual ‘Bear’ donation.
Plush toys help children who witness crime or trauma.
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False Alarm Reduction
Program

2016 HIGHLIGHTS
¢

¢
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What We Do...

All business and residential alarm systems whether they
are monitored or not, require an annual alarm permit in
compliance with Regional District of Central Okanagan Alarm
Bylaw No. 1382.
With the growth in use of security alarm systems in homes
and businesses, many police departments are faced with
the challenge of attending false alarms. The False Alarm
Reduction Program aims to reduce the number of false
alarm calls RCMP are being dispatched to and to reduce the
associated financial costs.

¢

New updated Alarm Bylaw No. 1382 received RDCO Board
approval in December 2015, addressing areas of concern
such as RCMP response to panic alarms and the addition of
fees to alarm providers to share accountability for excessive
false alarms.
Created an actual ‘permit’ with an expiry date that is issued
on receipt of application and can be posted in the home/
business.
Linked with several problem commercial alarm sites for
employee workshops and provided information on how to
stop false alarms.
Attended False Alarm Reduction Association (F.A.R.A)
conference in April and was selected to chair the North
West Chapter of this association.
Joined the Canadian Security Association (CANASA) and
was offered an ongoing free membership.
Established new working relationships with Okanagan
Mainline Real Estate Board as well as several developers,
property management companies and commercial
leasing organizations which resulted in a marked increase
of registrations. Presented an information session of
the Alarm Bylaw No. 1382 to over 200 members of the
Okanagan Real Estate Board on October 4.
Program linkages to other RDCO Police/Community
Support Services were accomplished by attending the
Seniors Fair along with Crime Prevention and Crime
Stoppers in order to further educate and promote
community awareness of the Alarm Bylaw and program.

By communicating and working with alarm providers and
alarm users we’re able to prevent numerous false alarms
reducing the need for RCMP attendance.
Annual alarm permit registration requirements and fees are
$10 for a residential alarm system and $15 for a commercial
system. Alarm permit applications are available online at
regionaldistrict.com/alarms and initial permit fee payments
and annual renewals can be made online. If police attend an
unregistered residential property for a false alarm the Regional
District Alarm Bylaw No 1382 sets out the applicable fees.
As this service is designated under Crime Prevention any
surplus funds received are reallocated directly to community
based Crime Prevention in the Central Okanagan.

2016 STATISTICS

Registered Alarm Permits in 2016
Total Registered Permits
False Alarms
Cancelled alarms prior to police attendance
No permit = no attendance
Total alarms
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1,890
10,925
2,153
1,293
160
3,606

Alarm program and Crime Stoppers promote
programs at community events.
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¢

Proactively worked with Alarm Companies database of
alarm clients to cross reference permits. Established new
relationships with various alarm providers who in turn
now pay for permits for all their clients in order to ensure
permit compliance resulting in a marked increase in permit
registrations.

Crime Prevention

2017 INITIATIVES
¢

¢

Further Promotion of the False Alarm Bylaw through social
media and other advertising in order to educate Central
Okanagan residents that all alarms must be registered. This
in turn will create greater awareness as to the costly drain
of false alarms and how they affect police resources

t

Launch Crywolf website that would allow online
registration of alarm permits as well as provide interactive
services such as allowing users to review their alarm
history, make revisions to their account if they change alarm
providers, change billing address or add email address to
their account
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What We Do...

The Regional District of Central Okanagan Crime Prevention
Program operates within the City of West Kelowna, District
of Lake Country, District of Peachland, Central Okanagan
East and Central Okanagan West Electoral Areas and the
Westbank First Nation. Our Crime Prevention Coordinator
works with local policing partners to examine crime trends for
subsequent development and implementation of strategies
intended to effectively combat undesirable activity.

Meeting the public during Downtown Kelowna Block party.

¢

¢

¢

Continue to widen distribution and placement of Alarm
Bylaw promotion materials in strategic locations such
as home insurance offices, real estate offices, property
management offices and commercial leasing offices.
Encourage all security alarm users to register their alarm
systems and communicate updated permits to RCMP
dispatch.
Continue to strengthen alarm companies relationships to
ensure increased registration of security alarm systems and
compliance with the Security Alarm Bylaw.

“A community is safest when everyone works together
and supports activities that reduce crime, violence and
victimization - every resident and every organization can
make a difference” (Ministry of Justice).
Crime Prevention is the work of individuals, volunteers and the
community-at-large. Our Crime Prevention Coordinator is a
knowledgeable and skilled former police officer who provides
individual and business safety consultations, facilitates crime
prevention workshops, key volunteer coordination and education
as well as administers a variety of safety-oriented public
programs including: Block Watch, Seniors Safety, Frauds and
Scams, Loss Prevention, Robbery Prevention, Crime Prevention
through Environmental Design and Safety in the Workplace.
Strong, engaged volunteerism is integral for sustaining
a highly successful Crime Prevention Program and in the
Central Okanagan, dedicated volunteers support ongoing

Bicycle theft prevention was a key initiative during 2016.
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operation of several valued community services. For example,
local Community Policing Offices and the Citizens Patrols
operating in West Kelowna, Lake Country and Peachland host
a number of volunteer-based programs such as the Seniors
Contact Program and Child ID. Citizens Patrols operate the
Speed Watch and Auto Crime Prevention programs. These
and other volunteer opportunities for individuals interested
in taking action around crime prevention helps make our
communities and neighbourhoods safer. Volunteering with
Crime Prevention is perfect for individuals who wish to make
a difference in the Central Okanagan.
Peachland Community Policing Office
- 10 volunteers contributing 850 hours annually
West Kelowna Community Policing Society
- 39 volunteers contributing over 4,000 hours and driving
more than 23,000 kilometers annually

of West Kelowna, District of Lake Country and the Ellison
area of Central Okanagan East. This year we conducted an
aggressive Block Watch campaign in the Joe Rich area and
signed up a dozen neighborhoods with 16 signs installed
defining the participating areas.
¢

¢

¢

Peachland Citizens Patrol
- 15 volunteers contributing over 500 hours and driving more
than 3,000 kilometers annually
Lake Country Citizens Patrol
- 14 volunteers contributing over 600 hours and driving more
than 2,000 kilometers annually

¢

Central Okanagan Speed Watch Program
- Volunteers contributed over 1,000 hours clocking the speeds
of over 90,000 vehicles. This information was shared with
both ICBC and the RCMP.

2016 HIGHLIGHTS
¢

¢

¢

¢
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This year we expanded the Speed Watch Traffic
Enforcement Program to include ‘distracted drivers’ on a
trial basis and it was so successful Crime Prevention will
now incorporate this program for next year.
Due to an increase in theft from autos our program
conducted an aggressive Theft from Auto brochure
campaign in an attempt to educate auto owners.
As result of an increase in bicycle theft, Crime Prevention
offered a Bike Theft Prevention Program partnering with
the City of Kelowna and online app ‘Project 529 Garage’ and
bicycle shops throughout the RDCO areas making new bike
owners as well as existing bicycle owners aware of this new
online service. 529 leaflets were also distributed to both the
Lake Country and West Kelowna RCMP Detachments.
Crime Prevention through Environmental Design (CPTED)
reviews and assessments continue to increase. These
security reviews ‘design out crime’ and have been
completed at various locations throughout the Regional
District as requested by both the RCMP and local citizens.
They include but are not limited to parks, schools,
residences, commercial outlets, businesses, anywhere
where people congregate, to ensure safety for all.

2017 INITIATIVES

Established the “Partners for a Healthy Downtown - West
Kelowna, Westbank First Nation and Peachland Action
Group (based on a Kelowna-based model 10 years in
operation). Our Coordinator, partnering with Okanagan
Boys and Girls Clubs through the Westside Youth Centre
facilitates this monthly action meeting to acknowledge and
when possible, address and respond to areas and people
of concern. This action team includes monthly meeting
participation from RCMP and Bylaw enforcement, social
service sector, business and faith-based groups.
‘Adopt a Spot’ Graffiti Eradication Program actively
continues to tackle this challenging issue with the assistance
of dedicated volunteers. These effective volunteers continue
to scour the area and remove graffiti whenever possible.
Recruiting New Volunteers is not a simple task (securityclearance process) and this year our program maintained
our proactive approach to recruiting new volunteers.
This past year was again challenging as Crime Prevention
had a number of volunteers retire. The remaining base of
volunteers continued to thrive and in some cases increased
their hours of participation. RDCO is always pursuing new
and innovative ways to recruit new members in a competitive
volunteer market. Referrals by current volunteers have
always been a strong and greatly appreciated recruiting tool.
Block Watch Crime Prevention Program continued to grow
through the region. There was a 10% increase in Block
Watch neighborhoods again this year, primarily in the City

¢

¢

¢

¢

¢

¢

Continue to expand the Block Watch Crime Prevention
Program to neighborhoods in the Regional District Electoral
Areas and participating local governments. This is one of the
most successful crime prevention programs endorsed by
police.
Recruiting new volunteers is always at the forefront
and Crime Prevention will always advertise, promote
and recruit new volunteers to keep our membership and
programs strong. Interested residents in the Regional
District of Central Okanagan may contact Crime Prevention
Coordinator Roy Morgan at 250-707-8021 or email at crime.
prevention@cord.bc.ca
Continue and maintain the Graffiti Eradication program
involving our stakeholders as Crime Prevention coordinator
and volunteers attempt to reduce and eliminate graffiti
around the region.
Continue to expand the Speed Watch program, to include
‘distracted drivers’ and share information collected with
both ICBC and the RCMP.
Continue to provide Crime Prevention through
Environmental Design reviews and assessments to all
stakeholders within the Regional District.
Consult with RDCO colleagues in related programs including
the False Alarm Reduction Program and RCMP Victim
Services to assist in delivery of new initiatives. Continue to
link with the Crime Stoppers team.
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Crime Stoppers

¢
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¢
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What We Do...

“The only thing necessary for the triumph of evil is for good
men (and women) to do nothing” Edmund Burke

The quote from Edmund Burke captures in essence what the
Crime Stoppers program is all about. The Crime Stoppers
program works in collaboration with the volunteer Directors
of the Crime Stoppers Society, the citizens of the Central
Okanagan, the Police and the media to help stop, solve and
prevent crime. Safe homes and safe communities is our goal
and with the participation of our partners we strive to make
the Central Okanagan a safe place to live and to fight back
against crime.

¢

¢

¢

¢

¢

Mugshots: Our weekly Public Service Announcement on
Global Okanagan television where three persons who are
wanted on outstanding arrest warrants are featured.

Missing Persons: this page is devoted to people who have been
reported missing and their investigations are still ongoing.
Hot Recs: this is a program where stolen recreational type
vehicles such as ATV’s, Dirt Bikes, Snowmobiles, trailers
and RV’s are featured. We also provide a link to the Public
CPIC information site where members of the public can
query Vehicle Identification Numbers to determine if that
particular vehicle has been reported stolen.
Graffiti: In partnership with the City of Kelowna and the
‘Turn in a Tagger’ initiative, Crime Stoppers will pay a reward
of $500 for information leading to the arrest of a tagger.
Crime Maps: a biweekly feature where we post the latest
maps showing the areas of criminal activity and the type of
crime being reported
News: we post articles of interest on current trends in
crimes, scams and crime prevention information.
Social Media: you can find us on our Facebook page at
Crime Stoppers Central Okanagan or on our Twitter feed @
Kelownacrimes.

We would like to tell you about some of our successes but to
protect the anonymity of our Tipsters we can’t. But here are
some of the stats that will show you what we are doing:
CENTRAL OKANAGAN CRIME STOPPERS STATISTICS
CATEGORY

The Central Okanagan Crime Stoppers program is a member
of Canada Crime Stoppers Association and that allows us to
link with our partner programs across the country. We share
information on reports of crime that impact communities
across Canada.

Central Okanagan Crime Stoppers promotes a number
of programs that can be viewed on our website at www.
crimestoppers.net:

Unsolved Crimes: we provide six unsolved crimes a week to
our media partners.

SOME OF OUR STATS!

The Central Okanagan Crime Stoppers Program started
in Kelowna in April of 1987 and the following year the
communities in the Regional District signed on to the program.
2017 will mark the 30th year that the Crime Stoppers program
has been operating in the Central Okanagan.

We are also a member of Crime Stoppers International (CSI)
which focuses on transnational crime, organized crime, Human
Trafficking, Environmental Crime and the trade of illicit goods.
CSI has agreements with Interpol and the UN Office of Drugs and
Organized Crime to aid in the capture of wanted persons and to
gather intelligence on organized crime activity worldwide.

Kelowna’s Most Wanted: Daily reports are sent to our local
print media, radio and internet news providers on persons
wanted on current arrest warrants.

2016

SINCE INCEPTION-1987

Tips Received
1,205
Arrests Made
61
Fugitives Arrested
44
Cases Cleared
82
Charges Laid
41
Rewards Approved
41
Rewards Claimed
17
Reward Amounts Approved $10,250
Weapons Seized
1
Property Recovered
$158,631
Drugs Seized (est. value) $4,605,140

24,557
2,703
933
3,652
643
873
409
$298,533
40
$4,273,229
$88,460,552

How do you contact us?
¢

Talk - phone our 24/7 Tipline at 1.800.222.8477.

¢

Text - CRIMES (274637) Ktown

¢

Type - leave a tip online at www.crimestoppers.net

You do not have to provide your name. There is no call display
and your text and IP addresses are scrubbed so you remain
Anonymous. All we want is your information.
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2016 HIGHLIGHTS
¢

¢

¢

¢

¢

¢

¢

¢

Launched the new Crime Stoppers website in June. This
was a collaborative effort on the part of the RDCO, the
Central Okanagan Crime Stoppers Society and Csek
Creative. The website allows our program to become more
interactive with our citizens and provides information on a
timely basis. We have also provided a link where people can
leave an anonymous tip online to our program.

¢

The Central Okanagan Crime Stoppers program was
presented with a Milestone Award at the BC Crime
Stoppers Training Conference having seized the most illegal
drugs in a community over 100,000 in population
Q103.1 FM was also the winner of the ‘Media Award’ (Radio)
for its generous contribution of advertising for a fundraising
event and Public service announcements on behalf of the
Central Okanagan Crime Stoppers program.
Crime Stoppers has established a connection with UBCO
Security to promote student safety and create awareness
of our program. UBCO Security added a link to Crime
Stoppers on its UBCO Safe App.

¢

¢

¢

The Crime Stoppers staff will be producing short videos
on unsolved crimes and posting them on the website
and social media. It is our goal that by broadcasting
these unsolved crime segments it will result in more tips
being sent to Crime Stoppers to help police solve these
outstanding crimes.
Continued participation on the Kelowna Regional
Detachment Crime Reduction Committee. The information
received through the Crime Stoppers program has proven
to be beneficial in identifying suspects and problem
residences. Our Mugshots and unsolved crime features have
been instrumental in leading to the arrest of those wanted
on arrest warrants and crimes.
Continue to promote and develop initiatives for student
safety as a member of the School District 23 Safe Schools
committee and with the Police School Resource Officers.
Continue working with UBCO to identify projects that will
benefit the Crime Stoppers program and the students.
Crime Stoppers will be a high profile agency for receiving
anonymous tips about ongoing gang activity and conflict in BC.

For the first time Crime Stoppers has participated in the
Vaisakhi Festival in Kelowna. We set up a booth and spoke
to people about how the program works handing out
printed material on the impact of Gang crime and crime
prevention.
A Central Okanagan edition of ‘Crime Watch’ magazine
was produced and 1,500 copies were made available for
distribution in our communities.
The Crime Stoppers Society held its 18th Annual Golf
Tournament at the Harvest Golf Club on Sept 9th. This
year’s title sponsor was Choices Markets. This was a
successful fundraising event and all the proceeds will be
used to pay out rewards on tips and to promote the Crime
Stoppers program and activities.

2017 INITIATIVES
¢

¢

¢

¢

¢
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Planning for the 2017 Crime Stoppers Appreciation
Lunch in January as part of Crime Stoppers Month. The
Crime Stoppers Society will be recognizing those in our
community, the media and the police who have made a
significant contribution to the program in 2016.
2017 marks the 30 year anniversary of the Central Okanagan
Crime Stoppers Program and discussions are being held by
the Society on how to celebrate this milestone.
Central Okanagan Crime Stoppers will host the BC Crime
Stoppers Training Conference in April. It is anticipated that
delegates from across Western Canada will be attending.
The Crime Stoppers Society will be reviewing and updating
its Strategic Plan to ensure realistic goals are being
established and timelines are met. There will be a focus on
fundraising, grant applications, Board member recruitment
and community awareness.
19th Annual Fundraising Golf Tournament to be held in
September.

Get your foursome together for the
19th annual fundraising golf tournament!

SPECIAL NOTE
The Central Okanagan Crime Stoppers Society would like to
thank all those in community who have generously supported
the program. They would especially like to thank the major
sponsors for their continuing support:
• Harmony Honda
• Choices Market
• Westjet
• Western Financial Group
• Fortis BC
• Global Okanagan
• Q103.1 FM
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9-1-1 Communications

ambulance. The RDCO hosted a Regional District partners
meeting in June.
¢

What We Do...
Primary public safety answer point 9-1-1 is the first response a
caller receives when seeking emergency assistance via Police,
Fire and/or Ambulance.
The Regional District of Central Okanagan provides 9-1-1
Public Safety Answering Point (PSAP) service to all
municipalities and electoral areas of the following regional
districts located in the B.C. Interior through a contractual
agreement with E-Comm Communications for British
Columbia Inc., a respected, skilled and experienced emergency
communications centre located in Vancouver.
Regional District of
Okanagan-Similkameen

Regional District of
North Okanagan

Columbia Shuswap
Regional District

Thompson-Nicola
Regional District

Regional District of
Kootenay Boundary

Regional District of
Central Kootenay

Regional District of
East Kootenay

Squamish-Lillooet Regional
District (North)

Regional District of
Central Okanagan

E-Comm operators determine the nature of the caller’s
emergency, confirm their location and quickly transfer the
caller to the appropriate emergency first responder (Police,
Fire or BC Ambulance).

What is E-Comm?
E-Comm is the largest 9-1-1 call centre in B.C., responsible for
88% of the province’s 9-1-1 call volume. E-Comm also serves
Metro Vancouver, the Sunshine Coast, Whistler, Squamish,
Squamish-Lillooet Regional District (south), the Northern
Interior, Northern & Central Vancouver Island as well as
Northern Interior. E-Comm also provides dispatch services
to 35 police and fire departments throughout the Lower
Mainland, Sunshine Coast and Squamish-Whistler areas, and
operates the wide-area radio system used throughout Metro
Vancouver by police, fire and ambulance personnel. E-Comm’s
dedication and focus on emergency call answering and
dispatch services provides economies of scale and the ability
to deliver top-tier technology to local governments of every
size with increased operational efficiency.

2016 HIGHLIGHTS
¢

¢

¢

Successful second year of operations (November 18, 2016)
with E-COMM as our primary Public Safety Answer Point
service provider.
Text 9-1-1 activation announced for the Deaf, Hard-ofHearing and Speech Impaired Community in September.
‘T-9-1-1’ is the availability of a specialized text service that
allows people who are Deaf/Deaf-Blind, Hard-of-Hearing or
Speech Impaired (DHHSI) to communicate with 9-1-1 calltakers by text through their registered mobile device.
Ongoing communication and cooperation with E-COMM,
contracted regional districts and Regional District partners
including emergency service providers: police, fire,

Attendance at Provincial British Columbia 9-1-1 Service
Providers Association meeting regarding provincial and
federal updates. E-COMM pursuing media campaign for
appropriate use of 9-1-1.

2017 INITIATIVES
¢

¢

¢

Continue promoting awareness including general tips with
regards to calling 9-1-1.
Continue to coordinate efforts with stakeholders to ensure
effective delivery of services.
Receive E-Comm communication updates, reports and
feedback to ensure E-Comm operators answer and direct
calls to the appropriate responding agency within our target
to have 95% of calls answered in less than five seconds.

9-1-1 CALLING TIPS

(from E-Comm www.ecomm911.ca/911-education/911-tips.
php)

Stay on the line and follow instructions. When an
E-Comm 9-1-1 call-taker answers, they will ask you if you
need “police” “fire” or “ambulance.” The call-taker will also
confirm which municipality you are calling from. Once
you indicate which service you need, your call will be
immediately transferred. Your 9-1-1 call-taker will stay on
the line with you to make sure your call is answered by
the agency you need. Don’t hang up until the call-taker
says it’s okay to.
Know your location and communicate it when you are
asked. Know what city you are in, building or home
addresses, cross streets, and any other information that
will help emergency personnel find you. Learn your
compass directions (north, south, east, west).
Be prepared to answer questions. Our call-takers are
experienced “question askers” and their persistence
is based on a need to provide accurate and specific
information to the attending emergency responders.
Protect your cellphone by locking and storing it carefully.
Keep it in a safe position when not in use and use a case
or holster to protect it.
Use your cell phone’s key lock to help prevent accidental
calls.
Don’t program 9-1-1 into any telephone. Speed dials
cause accidental 9-1-1 calls.
Please do not test 9-1-1 to see if it’s working.
If you dial 9-1-1 accidentally, stay on the line and tell us.
Be prepared to answer questions. If our call-takers have
any concern for your safety or feel there are suspicious
circumstances, they will send police to check on you.
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Community Services
Infrastructure and
Services

North Westside Waste
Transfer Station

North Westside
Fire Hall Station 101

North Westside
Fire Hall Station 103
North Westside
Fire Hall Station 102

Wilsons Landing
Fire Hall Station 42
CENTRAL
OKANAGAN WEST
ELECTORAL AREA
Traders Cove Waste
Transfer Station
Westside Residential
Waste Disposal and
Recycling Centre
CITY OF
WEST KELOWNA

Regional Crime Prevention and West
Kelowna Community Policing
West Kelowna RCMP Detachment

DISTRICT OF
PEACHLAND

Westside Regional
Wastewater
Treatment Plant

Crime Stoppers and
Victim Services
RCMP Doyle Avenue
Detachment
Peachland Community
Policing and Citizen Patrol

32
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DISTRICT OF
LAKE COUNTRY

Lake Country Community
Policing and Citizens Patrol
RCMP Detachment

Ellison
Fire Hall Station 61
CENTRAL
OKANAGAN EAST
ELECTORAL AREA

Joe Rich
Fire Hall Station 51

CITY OF
KELOWNA

Joe Rich
Fire Hall Station 52

COMMUNITY SERVICES
Nurturing Growth, Fostering Lifestyle

|

REGIONAL DISTRICT OF CENTRAL OKANAGAN

|

33

CENTRAL OKANAGAN

ECONOMIC

DEVELOPMENT
COMMISSION

t
RECTOR
I
D
,
s
fith
f
i
r
G
e
i
r
Co

34 |

CENTRAL OKANAGAN ECONOMIC DEVELOPMENT COMMISSION
REGIONAL DISTRICT OF CENTRAL OKANAGAN

|

Annual Review 2016

Downtown Kelowna Association, Kelowna Chamber of
Commerce, City of Kelowna, Uptown Business Association,
Lake Country Chamber of Commerce and District of Lake
Country.

CORE ACTIVITIES AND BUSINESS ASSISTANCE
¢

¢

¢

¢

¢

¢

¢

One-on-one assistance was provided to over 330
businesses of various sizes and industry with a wide
range of follow up provided, from advising on marketing
strategies to direction on resources for business planning
and connection to individuals and business services in the
community.

¢

Attended or directly participated in more than 50 business
events/activities.
Provided export related expertise and one-on-one support
to 115 businesses.
The COEDC delivered 69 presentations on the economic
climate of the region to businesses and organizations
interested in learning more about the current state of the
Central Okanagan’s economy and services provided by the
Commission.
Presentations on the work of the COEDC and how we can
support communities, residents and businesses in the
region were provided to 25 targeted stakeholder groups.
Partnered in an event with Ministry of Agriculture to
facilitate a session on leasing agricultural land.
Assistance to 20 agriculture businesses. Provided oneon-one business development expertise and sought
information on current trends and common challenges for
local farm operators. A general theme of these visits is the
need for information and assistance related to marketing,
planning and succession planning.

¢

Annual Small Business Walk October 5th and 6th, 20
business and civic leaders walked door-to-door and
connected with 155 businesses throughout Lake Country,
Kelowna, Westbank First Nation, West Kelowna and
Peachland. 2,247 full time, part-time and contract
employees were represented by the businesses visited.
Foreign Skilled Entrepreneur and Worker Assistance: 59
foreign individuals from 9 countries sought assistance
for issues related to their immigration situation, 9 local
employers sought information and assistance, 12 Provincial
Nominee Program client meetings.

WORKFORCE DEVELOPMENT
The objective of this program is to collect data to identify
training and workforce needs to communicate with postsecondary institutions, while at the same time disseminating
labour market information and awareness through oneon-one contact with employers. Particular emphasis is on
workforce challenges and the importance of having HR and
succession plans. 2016 Activities include:
¢

¢

¢

¢

Over 100 businesses were provided with one-on-one
assistance.
COEDC provided labour market and training needs
intelligence to post-secondary and stakeholder groups.
In April, COEDC led a delegation of local industry,
government, post-secondary and partner organizations to
Toronto promoting the region to digital media companies
and talent. The primary objective of the Make Digital Media
Here campaign was to connect talent to the needs of our
local animation sector. With over 240 applicants, local
studios experienced 50 expected hires.
Partnered with Accelerate Okanagan to facilitate
presence at Techfest Vancouver in October to support
local companies with their hiring needs. To date over 400
contacts were made at the event, 5 new hires already
placed with an additional 24 potential candidates.

Service providers roundtable session facilitated by COEDC staff.

¢

¢

¢

¢

COEDC increased the profile of agriculture in the region by
highlighting 12 local farms in Orchard and Vine Magazine
spring and summer issues.
Hosted a two-day Business Planning workshop for 18 agrifood producers.
The Business Walk to manufacturers/aerospace companies
was completed the week of April 18-22 with the City
of Kelowna, Lake Country and City of West Kelowna
participating.
A sector-specific Business Walk for Professional Services
businesses was completed July 11-15 in partnership
with the District of Peachland, City of West Kelowna,
Greater Westside Board of Trade, Westbank First Nation,
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opportunities since involvement. Six have found new
opportunities.

OKANAGANJOBMATCH.COM
Launched in February, OkanaganJobMatch.com is the region’s
tool for matching employers and job seekers. There are
many organizations who have joined this initiative including
UBC Okanagan, Okanagan College, Kelowna Chamber of
Commerce, Kelowna Community Resources, YMCA Youth
Works, Accelerate Okanagan, Okanagan Young Professionals
Collective and Centre for Arts and Technology.

OYP Community Engagement:
¢

¢

¢

Partnered with Accelerate Okanagan in promotion of the
region as a place to work and start a technology driven
business by way of events or OYP programs.
Working with several faculties at UBCO to help create and
support ways of getting students involved off campus to
the social and business community.
Working with Enactus Okanagan College students to
foster community integration and engagement with local
business.

OkanaganJobMatch.com website.

MAKE IT HERE - BRANDING CENTRAL OKANAGAN
REGION
The Commission launched a marketing campaign that
highlights the region as a thriving place to work and do
business with opportunities in a diverse range of sectors. As
part of this campaign the COEDC launched assets that local
companies and stakeholder groups can use at no cost as one
mechanism to support workforce and investment attraction
efforts.
MakeItHereOkanagan.com was designed to drive viewers
deeper into the region. The Commission has offered
free use of all community branded portals with the
MakeItHere framework. i.e. MakeItHereLakeCountry.com,
MakeItHerePeachland.com, etc.
The COEDC is currently developing Make It Here branded
collateral to be used by the COEDC and local companies for
workforce recruitment and investment attraction efforts.
Assets to date include the web portal, 3 videos and multiple
domestic and international news articles.

OKANAGAN YOUNG PROFESSIONALS
COLLECTIVE

Okanagan Young Professionals event.

¢

¢

This campaign is in partnership with Okanagan College and
the University of British Columbia - Okanagan alumni with the
goal of promoting “Coming home to the Okanagan”.
¢

¢

Young Professional Assistance, Placements and Newcomers
¢

¢
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Worked with 33 young professionals to help find
placements in the community.
Free agent spotlight on 8 candidates, all young
professionals stating they have seen increased

Working with Accelerate Okanagan Students 2 Start-ups
to grow the program to encourage more students into the
start-up community; program isn’t limited to tech start-ups.

Boomerang Campaign:

¢

The purpose of the OYP is to develop and
implement strategies to retain and attract
young professionals to the region.

Involvement with several Okanagan College and University
of British Columbia Okanagan campus clubs to speak with
students, discover barriers and help introduce them to
community leaders.

¢

Launched marketing campaign to attract young
professionals to look at relocating to the Okanagan.
Resulted in 22 inbound inquiries.
In connection with TAAFI the OYP held a Toronto
Boomerang Reception that resulted in 11 new leads.
Partnered with JCI international to promote the region
to young professionals and assess connections for future
attraction campaigns worldwide. 10 young professionals
expressed interest in further exploring Okanagan.
Assisted local animation studios land new hires while also
assisting their families and spouses connect to resources in
the community.
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YOUNG ENTREPRENEUR PROGRAM
The Commission has partnered with Okanagan College and
Central Okanagan Public Schools for 22 years to provide
a program which creates opportunities for middle and
secondary school students to develop their business and
entrepreneurial skills.
In 2016 fifty student teams participated in the program and
the COEDC received recognition from Central Okanagan Public
Schools for its long standing partnership and support.
The program has a refreshed outlook for 2017. The
Innovation Generation Challenge is for grade 7-12 students
that want exposure to mentors and learning in innovative
sectors of our local economy. Students will be guided through
a startup process to create companies and pitch their ideas to
members of the innovation ecosystem in the region.

Winners of 2016 Young Entrepreneur program with School District 23 and Okanagan College.

MAKE DIGITAL MEDIA HERE CAMPAIGN
This program promotes the Central Okanagan, in both
domestic and international markets, as a place for
entrepreneurs and skilled labour to move to. Particular focus
is on the technology sector.
The COEDC led a delegation of local industry, government,
post-secondary and partner organizations to Toronto
promoting the region to digital media companies and talent.
The primary objective of the Make Digital Media Here
campaign was to connect talent to the needs of our local
animation sector. With over 240 applicants, local studios
experienced 50 expected hires.
Secondary objectives included reconnecting with UBCO and
Okanagan College alumni in the Toronto area and promoting
the Central Okanagan as a desirable place to live, work and
play to digital media studios and talent.
The Commission was recognized as a provincial and
international best practice for the Make Digital Media Here
Campaign

¢

¢

2016 Community Project of the Year Award (population over
20,000) from the BC Economic Development Association
which recognize the province’s best economic development
programs and partnerships.
The COEDC was presented with the Excellence in Economic
Development Gold Award from the International Economic
Development in the category of Special Events.

COEDC WEBSITE REFRESH
The COEDC was approved for federal matching funding to
redesign the investkelowna.com website from Invest Canada
- Community Initiatives. The redesigned website went live
on Dec 2nd as a soft launch. Final design and content edits
are underway including a communication and official launch
strategy is being developed for January 2017.

CENTRAL OKANAGAN ECONOMIC DEVELOPMENT COMMISSION
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We are responsible for providing financial
services to the Regional District. This
includes working with the Board,
public, and all of the departments on:
financial budgeting, tax requisitioning,
reporting, cash management, purchasing/
contracting for good and services,
planning and monitoring to ensure
our financial projections and Strategic
Performance Based Budgeting targets are
being met. Staff also provides the day to
day customer service operations of cash
payments, invoice and utility bill payments
and liaison with customers and suppliers.
Finance staff also provides contracted
financial and administrative services to
the Sterile Insect Release Board and the
Okanagan Basin Water Board.
Financial Services is comprised of two
teams:
• Finance
• Purchasing
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Finance

t

and issues debentures through the Regional Hospital District
Financing Authority. The Regional Hospital District funds a
40% share of hospital facility construction and funding for
the purchase of major equipment for facilities within the
Central Okanagan.
As required by the Local Government Act, Financial
Statements for the fiscal year are published by June 30th of
the following year. The five-year financial plans are adopted
by the Regional Board by March 31 of each year. Both are
available on our website www.regionaldistrict.com/budgets.
2016 BUDGET AND FINANCIAL PLAN

General Revenue Fund - Operating
Water Revenue Fund - Operating
Sewer Revenue Fund - Operating
All Capital Funds
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What We Do…

Taxation for Regional District residents is slightly different
than for municipalities. In accordance with the Local
Government Act, the law that governs the activities of local
governments, Regional District’s do not have the authority
to collect taxes directly from residents or businesses.
Instead, taxes for Regional District purposes are collected by
the Province and by the member municipalities. In addition
to taxation, local services received by some residents such
as water and garbage are funded through utility billings.
Tax revenues are used to fund a wide range of regional
services that benefit everyone within the boundaries of
the region, such as dog control, regional parks, 9-1-1 and
recycling. Tax revenues are also used to provide local
services such as fire protection and community parks, to
residents and businesses within the electoral areas of the
Regional District. Regional District’s must keep all services
and reserves separate and cannot combine or inter-mingle
any funds, surpluses or deficits between any services.
Currently, there are 83 individual budgets.

The Regional District also coordinates funding for the Central
Okanagan Regional Hospital District to fund capital projects

$57,149,428
$1,524,333
$4,601,711
$12,079,855

2016 HIGHLIGHTS
¢

¢
¢

¢

¢

¢

Audited Financial Statements for RDCO, Central Okanagan
Regional Hospital District, SIR, and OBWB completed on
time with clean audit reports. Additional work completed to
meet new Contaminated Sites PSAB requirements.
Workers Compensation Board Audit completed.
2016-2020 Financial Plan completed for Regional District
Central Okanagan ($57 million), Central Okanagan Regional
Hospital District and the Sterile Insect Release Board.
2018 Okanagan Basin Water Board Financial Plan was also
completed.
Introduction of option to receive utility bills via e-mail to
reduce mail costs and reduce paper waste.
Worked with other Departments to streamline processes
such as:
» All types of Dog Licensing payments, and renewals of
licenses via the new My Dog Matters program App.
» Making Alarm Control Fees payments and Renewals
easier and more user-friendly.
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2017 INITIATIVES
¢

¢

¢

Keeping track of finances and purchasing
at the Emergency Operation Centre.

¢
¢

¢

¢

¢

¢

¢

Met all deadlines for Government and Gas Tax Reporting.

¢

¢

Staffed the Emergency Operations Centre and provided
financial reporting during several wildfires.
Implementation of Late penalties on utility bills to
encourage prompt payment to reduce carrying and
administrative costs to other taxpayers.
Preparing for 2017 Budget process. This process includes
beginning further work on Asset Management analysis
relating to reserve levels and the results of the condition
facility assessments performed in 2016.

¢
¢

Continue to support organization accountability for staff
and management via the budget and financial reporting
process.
Incorporate Strategic Plan into the Five Year Financial Plan
and reporting and work toward better understanding and
improvement of:
» Corporate accountability
» Individual accountability
Continue review of Internal Controls.
Continue working with Departments to develop the Asset
Management Program to review and refine current asset
maintenance and replacement plans to reduce future
funding requirement impacts on taxpayers.
Review financial applications with the current computer
system and implement improvements to ensure best
utilization of resources so that future needs will be met.
Participate in new corporate software acquisition teams.
Continue to streamline processing, allowing staff to handle
increased volumes with existing staff resources (i.e. increase
use of EFT payments and reduce the number of cheques,
change how website payments are hosted, mitigating risk
for the Regional District and reducing workload associated
with annual PCI compliance audit, etc.)

Introduced the e3 Vadim Software Platform to staff and
provided training.
Use of Electronic Funds Transfer (EFT) payments increased
to reduce accounts payable costs.
Continued improvement of internal controls and cross
training to reduce risks and vulnerability.

Advertising used to promote
public budget meetings.
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What We Do…

The Purchasing program continues to focus on value delivery
in terms of reducing both operational and capital project
costs. Value is delivered by: executing Request for Proposals
(RFP’s), Invitation to Tenders and Quotes in a strategic way by
maximizing competition between suppliers/contractors for
RDCO contracts and by identifying opportunities in the market
wherever possible. Value delivered from the purchasing
program benefits taxpayers in the form of direct costs savings,
cost avoidance or re-investment in other public services.

2016 HIGHLIGHTS
¢

¢

Operational Contracts - In 2016, the our purchasing
program continued to find ways to achieve optimum service
levels for the most efficient total cost in partnership with
our contractors, suppliers and consultants. RFP’s were
run for a variety of RDCO operational services including:
the Mosquito Control Program, audit services, sewer main
flushing, fire department equipment, IT equipment, plus
biosolids management and hauling.
Capital Projects - we also ran public Invitation to Tender
processes to select best value contractors for construction/
improvements on a variety of capital projects across the
district, including the following major projects:

¢

Operational Cost Reductions - The purchasing program
continues to challenge and reduce the RDCO’s operational
costs in all areas it can. Through quotes and negotiation,
operating costs were reduced on a variety of lower value
services such as fire department supplies, consulting
projects and water treatment plant equipment.

2017 INITIATIVES
¢

Cost Efficiency - purchasing to continue efforts to achieve
most efficient use of taxpayer dollars, cost reduction and
productivity improvements.

		Major RFP’s/ITT’s - lead major Request for Proposal and
Invitation to Tender processes for capital projects and
critical Regional District services.

¢

¢

Capital Project Planning - enable more strategic purchasing
through improved planning and execution of capital projects
over the Engineer-Procure-Construct (EPC) cycle.

		Supplier Performance Management - continue to
implement a Supplier Performance Management process
whereby Key Performance Indicators (KPI’s) are set and
measured throughout the year.

¢

»		Killiney Beach and Westshore Estates Water System
Upgrades.
»		Joe Rich Community and Firehall Water Improvement
Project.
»		Westshore Estates Community Park Upgrade.
»		Lebanon Creek Greenway and Trail Improvements.
»		Scotty Creek Park Sports Surface.
»		Casa Loma Pump Upgrade (Phase 2).

FINANCIAL SERVICES
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Parks Services maintains and operates
over 2,000 hectares of parkland. A
combination of 30 Regional Parks,
11 Central Okanagan West Parks,
nine Central Okanagan East Parks,
and four recreation facilities provide
opportunities for people of all ages and
abilities to connect with their community,
be active, and experience the natural
environment. Parks Services plans for
existing park and facility development,
future parkland acquisitions, and
the protection and conservation of
ecologically sensitive areas.
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District to develop a visitor satisfaction survey. During the
summer, 326 surveys were completed for Mission Creek,
Kaloya, and Gellatly Nut Farm Regional Parks. The results
will be used to gauge user-satisfaction in our parks and help
guide future planning and programming initiatives.

2016 HIGHLIGHTS
REGIONAL PARKS

Public Engagement and Education
¢

¢

¢

¢

¢

¢

¢

¢

The comprehensive ‘Your Guide to Regional Parks 2016’
had over 11,000 hard copies distributed and was filled with
information about park programs and events. The guide is
also available online at regionaldistrict.com/parksguide.
Provided the latest park programs and current events
information to 850 subscribers through monthly issues of
the ‘Regional Parks Naturally Yours’ e-newsletter.

¢

¢

Over 25,000 visitors stopped into the Environmental
Education Centre for the Okanagan (EECO) during 2016.
The popular, log-built cabin in Mission Creek Regional Park
is open year-round and provides a variety of activities for
park visitors of all ages as well as seasonal environmental
displays and park information.

New GPS-Enabled trail maps were created for park users to
enhance their trail experience and better navigate the parks
with the use of a smartphone or tablet.
In recognition of the syilx/Okanagan culture, new trail
name signs were installed in several parks. Parks Services
collaborated with cultural services staff at Westbank First
Nation and Sncəwips Heritage Museum to develop and
translate trail names in both English and nsyilxcən (the
Okanagan language).

The EECO hosted three major exhibits - ‘Un-Bee-Lievable
Bees’, ‘Kokanee!’ and ‘Alien Invaders - Nasty or Nice?’. These
exhibits engaged visitors of all ages with interactive and
educational displays fostering an appreciation and curiosity
for the natural environment.
Presented a variety of interpretive programs for preschool
through adult students in the Central Okanagan. These
programs integrate classroom learning with hands-on
activities and explorations in a natural environment.
A brand new, age-friendly brochure was created with
funding from the UBCM Age-friendly Community Planning
and Project Grant program. The brochure aptly named
‘Active Okanagan’ encourages the senior population
get outdoors and active. It includes information about
amenities, activities, and opportunities geared towards the
abilities and interests of members of our community in their
‘golden years’.
In concert with the new ‘Active Okanagan’ brochure and
the funding from UBCM Age-friendly Community Planning
and Project Grant program, improved way-finding signage
was designed and manufactured for six (installed in two)
Regional Parks’ trails.

Visitors to three regional parks were asked
about their satisfaction in user surveys.

PARK PROGRAMS
¢

¢

RDCO Parks staff partnered with the Capital Regional
¢

¢

¢

The kikinee Salmon Festival continues to attract people of all ages.

Visitor Services reached over 40,000 people through
interpretative programs, nature camps, and special events
throughout the year.
Successful interpretive programs focused on reaching park
visitors of all ages. Programs included ‘Take a Hike’, ‘Explore
Your Parks’, ‘Families in Parks’, ‘Summer Story Time’, ‘Eco-Art
at the EECO’ as well as tours of the historical Gibson House
at Kopje Regional Park.
Visitor Services staff hosted Spring Break and Summer
Junior Naturalists Camps with over 90 campers
participating in activities focused on the natural
environment.
The popular ‘Tracks’ walking program provided novice
walkers with bi-weekly outings in Mission Creek and
Gellatly Nut Farm Regional Parks. With the guidance of
a walking leader, program participants increased their
walking times from 15 minutes to 60-100 minutes by the
end of the program
Debuted the new ‘Roll and Stroll’ program for moms and
caregivers with littles ones. The walking club was a great
venue to meet other parents in an outdoor and familyfriendly environment.

PARKS SERVICES
Nurturing Growth, Fostering Lifestyle

|

REGIONAL DISTRICT OF CENTRAL OKANAGAN

|

43

¢

¢

The popular ‘Go Fish’ program attracted over 1,200
participants at Shannon Lake and Mission Creek Regional
Parks as youngsters under age 16 had a chance to catch
one rainbow trout each day without a fishing license.
This program is offered with the generous support of the
Ministry of Environment, Freshwater Fisheries Society of BC
and the Summerland Trout Hatchery, along with volunteers
from the Kelowna and District Fish and Game Club and
Peachland Sportsmen’s Association.

volunteers attended the event representing 18 not-forprofit organizations. The evening included a catered dinner
and recognition ceremony under a tent in the beautiful
backdrop of Bertram Creek Regional Park.
¢

Another successful year of the Volunteers in Parks (VIP
Program) saw 30 volunteer trail patrollers out in the parks
daily, providing general park information to the public, and
reporting any issues of concern or safety to the Regional
Parks staff. This program helped staff by being the ‘eyes
and ears’ in the vast array of parkland and helping to
improve security by being a visible and knowledgeable
presence in the parks.

A Regional Parks syilx/Westbank First Nation Cultural Site
Protection Workshop was held in October. The event was
attended by staff and elected officials from the Regional
District and Westbank First Nation. The event included a tour
to view First Nation pictographs within Goats Peak Regional
Park and guest-speakers who were experts in the field of
cultural land and site preservation. The intent of the evening
was to gather input for the creation of a Memorandum
of Understanding for the protection and conservation of
cultural heritage sites in Regional Parks. This event was
made possible by a funding contribution through the UBCM
Community-to-Community (C2C) grant program.

EVENTS
¢

The ‘kikinee Salmon Festival’, (previously known as the
‘Kokanee Salmon Festival’) was renamed this year to reflect
the building relationships with the Okanagan First Nations.
The festival saw over 2,000 people celebrating the return
of the kokanee. Activities included native story-telling in the
giant inflatable salmon tent and musical performances.

“Un-Bee-Lievable Bees” exhibit at the EECO with a working bee hive.

REGIONAL PARK PROJECTS
¢

Families in Parks provide fun activities for everyone.

¢

¢

¢

44 |

Another successful and very busy season at the Gellatly
Nut Farm. Volunteers from the Gellatly Nut Farm Society
worked daily during the harvest from August to October
gathering, drying, and selling nuts to an abundance of
visitors. All the proceeds from the nut sales go directly
back into the park for maintenance and preservation of this
historical and unique park.
The ever-popular ‘Spooktacular Pumpkin Walk’ had a new
location at Reiswig Regional Park and a partnership with
the District of Lake Country’s annual Halloween event. Over
1,000 visitors attended the event and were greeted by a
pathway of lit jack-o-lanterns followed by refreshments, a
bonfire, and fireworks.
In honour of the many volunteers who dedicated their
time for the benefit of Regional Parks, a ‘Celebrating Our
Volunteers’ dinner event was held in June. Nearly 100

¢

¢

¢

¢

¢

A management plan was adopted by the Regional Board for
Black Mountain/sntsk‘il’ntən Regional Park. The 20 year plan
will guide the development of the 510-hectare park which is
managed in conjunction with the Westbank First Nation. This
park is a significant geographic and cultural landmark and is
the largest park in the regional park system.
New trail name and rating signage was installed in Johns
Family Nature Conservancy, Mission Creek Greenway and
Shannon Lake Regional Parks. The ratings are based on
slope and distance and provide visitors with a consistent
classification across the park system.
A management plan was adopted by the Regional Board
for Goats Peak Regional Park. The plan will help guide the
Regional District over the next 20 years as it develops and
manages the 52-hectare waterfront park located in West
Kelowna.
The Strategic Wildfire Prevention Initiative - completed the
operational treatment in Glen Canyon Regional Park.
Operational fuel treatment funding was approved for Mill
Creek and Black Mountain/sntsk‘il’ntən Regional Parks.
Treatments in these two parks will begin in early 2017.
Continued to work on the Trails to Health initiative which
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CENTRAL OKANAGAN WEST PARKS AND FACILITIES
¢

¢

A new 24-foot diameter band shelter was constructed in
Westshore Estates Community Park. The project included
the installation of the all metal band shelter, a concrete pad,
electrical hookups, drinking water fountain, and landscaping.
The North Westside Communities Association continued
to provide a venue for local residents to hold meetings,
weddings, community gatherings, and events.

CENTRAL OKANAGAN EAST PARKS AND FACILITIES
The inflatable Salmon Story Telling Tent remains very popular.

saw trail construction in Lebanon Creek, Mission Creek,
and Kaloya Regional Parks, as well as interpretive and
wayfinding signage at Johns Family Nature Conservancy,
Mission Creek, and Shannon Lake Regional Parks.
¢

¢

¢

¢

¢

¢

¢

Entered into an agreement with the City of Kelowna for
the operation of lands that are part of the Lebanon Creek
Greenway. Initial trail work was completed in 2016 to
facilitate a strategic connection between the Lebanon Creek
Greenway and Johns Family Nature Conservancy.
Continued to foster and partner with non-governmental
organizations on Regional Park projects and initiatives.
Partners included the Central Okanagan Land Trust, Central
Okanagan Naturalists Club, Friends of Black Mountain/
sntsk‘il’ntən, Friends of Fintry, Friends of Kalamoir, Friends of
Mission Creek Society, Friends of South Slopes, Gellatly Bay
Trails and Park Society, Gellatly Nut Farm Society, Central
Okanagan Food Policy Council, Community Recreational
Initiatives Society, and the West Kelowna Trail Crew.
Regional Board Directors and Municipal Councillors
participated in the 2016 Regional Parks Tour. The tour
showcased several newly completed capital projects
in Mission Creek Park and included a hike through
Scenic Canyon Regional Park highlighting recent trail
improvements on Phase 3a of the Greenway.
A partnership between RDCO and UBC Okanagan’s Faculty
of Creative and Critical Studies brought various art-themed
programs and events into Woodhaven Nature Conservancy
Regional Park. The program uses the natural surroundings
in the creative arts process and provides graduate students
an opportunity to study in this natural setting.

¢

¢

¢

¢

¢

¢

Joe Rich Community Park continues to be a gathering
place for residents for ice skating thanks to the generous
volunteers who come out daily to shovel snow and flood
the rink. New LED lights were installed to provide better
visibility and security in the later hours of the day.
The Regional Board approved the Joe Rich Community Hall
Operating and Recreation Agreement with the Joe Rich
Ratepayers and Tenants Society establishing the overall
terms and conditions for the program delivery and rental
management of the Centre through 2018.
The Joe Rich Community Centre remained a hub of activity.
The Community Hall provides a venue for meetings and
community functions. The Hall was kept busy with a variety
of programs including Tot Time, Yoga, Games Night, Equine
Club, Paint Class, Meditation, and new monthly Snack & Yak
lunches for area residents.
Completed the design and tender process for the new
Scotty Creek Multi-use Sport Surface located in the Scotty
Creek Community Park. It will provide a venue for seasonal
activities including ice skating, hockey, basketball, and
tennis (construction to begin early in 2017).
Floor refinishing took place at the Ellison Heritage
Community Centre.
Ellison Heritage Community Centre continued to be a
popular venue for weddings and events. The Ellison Parks
and Recreation Society managed the day-to-day operations
of the community centre and coordinated a variety of
programming for the local community including fitness
classes, youth programs, community pancake breakfasts,
music jams, dances, and society meetings.

Installed 3,920 meters of fencing along the western
boundary of Black Mountain/ sntsk‘il’ntən Regional Park.
This begins the first stages of work to prepare the new
510-hectare regional park for opening to the public.
Completed construction of a pedestrian bridge over the
spawning channel in Mission Creek Park. The new bridge
will improve access for the fish interpretation season.
A new accessible canoe/kayak launch was installed
in Kalamoir Regional Park. The new launch will assist
mobility challenged individuals to access and recreate in
Okanagan Lake.

Recognizing our many volunteers and partners in parks.
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2017 INITIATIVES
REGIONAL PARKS

TRAIL IMPROVEMENTS
¢

¢

¢

¢
¢

Glen Canyon Regional Park - trailhead, parking lot, and
bridge improvements.
Goats Peaks Regional Park - gate, fencing, trail and
entrance improvements as part of the Regional Active
Transportation Plan to provide an active transportation
corridor from Peachland to Lake Country, connecting the
whole Central Okanagan.
Johns Family Nature Conservancy - trail connection to
Okanagan Mountain Provincial Park project.
KLO Creek - trail improvements.
Mission Creek Greenway - phase 3a trail improvements
with funding from Friends of Mission Creek.

BRIDGE IMPROVEMENTS
¢
¢

Mission Creek Park - two bridge improvements.
Regional Parks - bridge structural assessments in various
parks.

PARK INFRASTRUCTURE
¢
¢

¢
¢
¢
¢

¢
¢

Gellatly Nut Farm - 1945 Cabin restoration.
Goats Peak Regional Park - habitat restoration and cultural
site protection.
Kaloya Regional Park - new playground installation.
Kopje Regional Park - playground replacement.
Raymer Bay Regional Park - washroom replacement.
Traders Cove Regional Park - park improvement detailed
design.
Wayfinding and interpretive signage - various regional parks.
Woodhaven Nature Conservancy Regional Park - intake
and dike improvement project with funding support from
Provincial Emergency Management fund.

CENTRAL OKANAGAN WEST ELECTORAL AREA
¢

¢

¢

¢

Brigade Trail from Peachland to Summerland with
proposed funding through the Federal Community Works
Fund program (Gas Tax).
Killiney Beach Park - improvements to include an additional
swim float, picnic table, dog swim beach trial area, etc.
Star Park trail with proposed funding through the Federal
Community Works Fund program (Gas Tax).
Wilson Landing - boat launch with proposed funding through
the Federal Community Works Fund program (Gas Tax).

CENTRAL OKANAGAN EAST ELECTORAL AREA
		Scotty Creek Community Park - phase 2 of the multi-use
sport surface project with proposed funding through the
Federal Community Works Fund program (Gas Tax).

¢

¢
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Sunset Ranch Community Park - park development plan
with proposed funding through the Federal Community
Works Fund program (Gas Tax).
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The Regional Emergency Program is
coordinated by the City of Kelowna Fire
Department on behalf of the Regional
District, the cities of Kelowna and West
Kelowna, districts of Lake Country
and Peachland and the Westbank First
Nation. The plan makes provisions for the
community in the event of any emergency
such as flooding, forest fires, or other
catastrophes that impact our residents.

Officials from each local government,
work with many other agencies,
including the RCMP, fire departments,
BC Ambulance, Interior Health, School
District 23, public works, transportation,
communications and Emergency Support
Services (ESS) volunteers. These groups
regularly meet and practice the plan,
which also includes activating the
Emergency Operations Centre (EOC) in
the main Kelowna fire hall.
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What We Do…
The Emergency program provides information during
incidents to residents and media through Twitter (https://
twitter.com/CO_Emerg) and Facebook (https://www.
facebook.com/CORDEmergency). Residents may also
subscribe to emergency notifications and find real
time updates at the CORD Emergency website: www.
cordemergency .ca

¢

» ESS supported the two Level Three EOC activations
within our region.
¢

The plan also provides guidelines for recovery operations
after any emergency or disaster ends.

2016 HIGHLIGHTS
		During the year, the Regional Emergency Program
coordinated and hosted a number of training courses and
workshop sessions for over 120 local government staff
involved in Emergency Management.

The Regional ESS (Emergency Support Services) program
was very active during 2016. There were over 30 events
where these dedicated volunteers came together to support
over 3,000 residents who were evacuated from disasters
including flooding, house and apartment fires and wildfires.

The Emergency Operation Centre participated along with
Lake Country and Ellison fire departments and other first
responders to assist Kelowna fire and YLW Airport Fire in
‘Operation Collaborate’ on September 12th. This exercise
was to test the effectiveness of the Kelowna International
Airport (YLW) Emergency Plan and meet both its security
and emergency response regulatory requirements.

¢

		May 1st - 7th was Emergency Preparedness Week and
the Public Information Office issued two news releases
to encourage Central Okanagan families to subscribe to
receive email notifications from the Emergency program
website and to follow the three steps to Emergency
Preparedness:

2017 INITIATIVES
¢

¢

» Know the Risks
» Make A Plan
» Get an Emergency Kit
		On June 17th, the EOC had a Level One activation to support
the City of West Kelowna as it responded to a two-hectare
wildfire below Scott Crescent in the West Kelowna Estates
subdivision. Nine adjacent properties were evacuated and
residents were allowed to return within several hours after
the fire was put out.

¢

¢

August saw two Level Three activations in response to the
Cinnabar Creek and Bear Creek wildfires:
» Cinnabar Creek - on August 17th, an almost three
hectare wildfire ignited above the subdivision of the
same name along Westside Road resulting in an initial
Evacuation Alert for Camp Owaissi, Camp Mewata and
Lake Okanagan Resort. Westside Road was closed
to provide emergency crews with access in their firefighting efforts. In all there were 7 news releases
issued during the event which involved the nearby
Wilson’s Landing and North Westside fire departments
and BC Wildfire Service who were supported from
several Central Okanagan fire departments.
» Bear Creek - a wildfire near Bear Creek Provincial Park
on August 21st forced a nighttime Evacuation Order
for approximately 156 properties in the Traders Cove
subdivision and for campers in the park, both located
in the Central Okanagan West Electoral Area. West
Kelowna Fire/Rescue and Wilson’s Landing Fire initially
responded and eventually turned command over
to the BC Wildfire Service. In all, 15 news releases,
dozens of Facebook posts and Tweets were issued to
the public for this fire, which saw the Evacuation Order
lifted on August 24th.

¢

¢

Continue to work with staff on training and preparedness
in advance of the Spring Freshet (flooding) season and
wildfire season.
Update the CORDEmergency website and continue to
build on tools to provide timely information to residents
impacted by major events.
Focus on improving response notifications and staffing
procedures to ensure the highest level of support from the
EOC to first responders in the field.

		Prepare and commence review and updating of Central
Okanagan Regional Hazard, Risk and Vulnerability Analysis,
Emergency Plan and Emergency Program Bylaw.

¢

ADDITIONAL INFORMATION

EVACUATION STAGES
Evacuation Alert - The alert highlights the nature of the
danger and that people should be prepared to evacuate the
area with short notice. The Evacuation Alert may allow for
the population at risk to begin an orderly preparation to
voluntarily leave the affected area.
Evacuation Order - The population at risk is ordered to
immediately evacuate a specified area defined by the
Evacuation Order. While the evacuation order is in effect, the
area will have controlled and restricted access.
Rescind - The population at risk is allowed to return to the
area previously evacuated, having been advised that the
danger has passed. There is the possibility that the danger
may reoccur and the Evacuation Alert may need to be
upgraded or the Evacuation Order might need to be reissued
or reinstated.

EMERGENCY OPERATION CENTRE ACTIVATION LEVELS
Level One - small event, one site
Level Two - medium event, two or more sites with limited
evacuations
Level Three - major event involving multiple sites and
extensive evacuations

REGIONAL EMERGENCY PROGRAM
Nurturing Growth, Fostering Lifestyle
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