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MESSAGE from the CHAIR

Gail Given, CHAIR
PARKS

After a half century of great service to residents across the Central Okanagan,
it’s an honour to kick off our next 50 years!

EMERGENCY

It’s with the unanimous confidence of Board members that I humbly serve as
Board Chair. Together, we’ve accomplished much and look forward to setting
the stage for continued excellence in the delivery of quality programs and
services.

4
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CHAIR

record high waters and wildfires, but those residents forced
from their homes in other areas of the province.

The EDC is recognized for award winning programs and services.

In an effort to provide residents of the region with direct
input into the budget process, we added two meetings to the
Regional Board budget discussions. The Board encourages
interested residents to take advantage of the three public input
opportunities that are available as it deliberates the cost of
programs and services for 2018 through 2022. Information and
documents can be found at www.regionaldistrict.com/budgets.
This year we also anticipate that the Province will approve
the new Solid Waste Management Plan for our region. This
will guide us over the next decade to enhance existing and
initiate new programs that will further reduce our waste-line,
extending the life of the only active landfill in the Central
Okanagan.

Our region-wide Emergency Program response and recovery
to the record setting flooding and summer wildfires involved
hundreds of employees from every local government. This
amazing team of trained staff was there to support the frontline emergency responders, BC Wildfire Services and works
and parks employees who were on the ground in the thick
of the action. We can’t forget the amazing volunteers of the
Emergency Support Services program, who were there staffing
reception centres to help not only our citizens affected by the
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The past year also saw independent accolades for several
Regional District programs. The Economic Development
Commission’s industry leading programs recently received four
national and international awards for raising the profile of the
region and the Union of BC Municipalities (UBCM) Leadership
and Innovation in Agriculture award for its innovative
Agricultural Support program. In addition, Central Okanagan
Crime Stoppers, which celebrated its 30th anniversary during
2017, was named Program of the Year by BC Crime Stoppers.
As well, our concerted effort over the past seven years to
encourage responsible dog ownership was recognized by the
UBCM with an Honourable Mention in the 2017 Best Practices,
Excellence in Action category for the innovative My Dog
Matters program App.

On behalf of the Regional Board and the more than 120 staff
that work at the regional district, we thank you for your
continued support.

Making Black Mountain / sntsk‘il’ntən Regional Park
safer through fuel modification.

REGIONAL DISTRICT OF CENTRAL OKANAGAN

EMERGENCY

The Regional Board and Westbank First National Council
sign a significant agreement.

COMMUNITY

wo of the highlights for the Board during 2017 involved
our supportive and developing relationship with Westbank
First Nation. In June, Chief Roxanne Lindley and I signed
a Memorandum of Understanding for the Protection and
Conservation of Cultural Heritage Sites within Regional Parks.
This important MOU recognizes that the land throughout
the Central Okanagan has been used by the syilx/Okanagan
people since time immemorial, creating a history that’s
synonymous with the land. It highlights the means to allow
future development projects within regional parks, while
safeguarding the shared goals of protection, conservation
and education of First Nation cultural sites within the parks.
And in September, members of the Board and Westbank First
Nation Council and staff celebrated the purchase and addition
of almost 127-hectares of land to the existing 516-hectares of
geographically, ecologically and culturally significant lands that
make up Black Mountain / sntsk‘il’ntən Regional Park. It holds
great cultural and historical significance for the syilx/Okanagan
people which we hope to widely share in the years ahead.

DEVELOPMENT

T
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RDCO HISTORY

FINANCE

Large photo: The original KLO Road property.
Insert photo: The first RDCO offices were located on Groves Avenue.

PARKS

2017 marked the 50th anniversary of the Regional District of Central Okanagan.
On August 24th, 1967, BC Lieutenant Governor the Honourable George
Randolph Pearkes signed the Letters Patent officially incorporating the
Regional District. It set the boundary, municipal membership for the City of
Kelowna and District of Peachland and the interim Board members for the eight
electoral areas, given letter designations from A to H.

EMERGENCY

The Interim Board would guide initial direction for the Regional District with a
first meeting set for September 13, 1967. It also named the interim Directors for
the Electoral Areas and required the member municipal Councils of the City of
Kelowna and District of Peachland to appoint Directors.

6
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Our region may have changed with the times, but our Regional
District remains a cost-effective, efficient and relevant form
of local government. And we’ve had incredible, visionary
leadership, from our first chair Wally Bennett, and subsequent
chairs Andy Duncan, Jim Stuart, Sharron Simpson, our longest
serving chair Robert Hobson, and current chair Gail Given
every elected and appointed Regional Board member has
served with the best interests of the region in mind.

Electoral Area A – J. McCoubrey
Electoral Area B – W. C. Bennett
Electoral Area C – M. Marshall
Electoral Area D – J. H. Stuart
Electoral Area E – J. L. Pidocke
Electoral Area F – W. H. Raikes
Electoral Area G – F. J. Menu
Electoral Area H – E. Hill
City of Kelowna – Alderman R. J. Wilkinson
District of Peachland – Councillor T. Stuart

HISTORY

INTERIM BOARD 1967

COMMUNITY

We look forward to another half century of service to the
citizens in the Central Okanagan.

DEVELOPMENT

BOARD CHAIRS
First RDCO Board
Standing from left: H. Thwaite, D. Pritchard
Seated from left: R. Wilkinson, H. Raikes, M. Marshall, W. Bennett (Chair), A.
Duncan, J. Stuart, J. McCoubrey

The Interim Board was limited by the Letters Patent to borrowing
$10,000 to meet expenditures of the Regional District, until a
first budget was adopted in February 1968.
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Jim Stuart 1975-1990

Sharron Simpson 1991-1993

Robert Hobson 1994-2014

Gail Given 2014-Present

FINANCE

Andy Duncan 1973-1974

PARKS

The Regional District form of government which is unique
to BC, has grown along with the population in the Central
Okanagan, to provide many key services right across the
region: from the award-winning innovation of our Economic
Development Commission to Recycling, Dog Control, 9-1-1
and Regional Parks. As the local government for residents in
the electoral areas, the Regional District provides community
parks, maintains and operates six water systems and oversees
four paid-on-call fire departments. It also coordinates land
use and planning in these areas. For residents and businesses
in West Kelowna, Peachland and the Westbank First Nation
reserves, it operates the Westside Regional Wastewater
Treatment Plant with its internationally-recognized Westbank
treatment process.

Wally Bennett 1967-1972

REGIONAL DISTRICT OF CENTRAL OKANAGAN
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EMERGENCY

In the time since, much has changed within the boundary. With
growth, some areas were amalgamated, while others like Lake
Country and West Kelowna have incorporated changing the
composition of the Regional Board. Today the Board makeup
is very different with seven representatives appointed by the
City of Kelowna, two for West Kelowna and one each from the
Councils of Lake Country and Peachland. Residents in the two
remaining electoral areas (Central Okanagan East and Central
Okanagan West) elect their RDCO representatives and the
Westbank First Nation Council appoints a non-voting member
to the Regional Board.

EDC

The first election for Electoral Area Directors was held on
December 9, 1967 from 10:00 am to 12:00 pm.
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Brian Reardon,

CHIEF ADMINISTRATIVE OFFICER

Our 50th anniversary year will definitely go down as a memorable one for
many reasons.

EMERGENCY

PARKS

2017 saw many Central Okanagan residents experience record high lake water
levels and related flooding issues. While we were barely into recovery mode,
we were hit with evacuations due to the Okanagan Centre wildfire in Lake
Country, followed by additional evacuations as a result of the Philpott Road
interface fire. And if that wasn’t enough, hundreds of residents in the south
end of Peachland and Brent Road were on evacuation alert for several days
until the Finlay Creek wildfire moved away from them south into the Regional
District of Okanagan-Similkameen. Between the flooding and fires, our
Regional Emergency Operation Centre was active for a record 129 straight days!

8
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By summer 2018, construction should wrap up on the
expanded Okanagan Lake outfall for the Westside Regional
Wastewater Treatment Plant. This $3.5-million project is being
funded through statutory reserves and Development Cost
Charges and will not only improve efficiency of the plant but
will reduce electrical costs by approximately $20,000 a year!

Great community support for North Westside Fire Rescue’s Annual BBQ.

Construction on the Winchester Reservoir.
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Millions of dollars of important water infrastructure projects
were started during 2017 thanks to federal-provincial grant
programs. Without the senior government funding and
confidence in our asset management program these projects
wouldn’t be fiscally possible or affordable. Early this year, we
should see completion of the new reservoir and three kilometres
of new water main for the Killiney Beach system while the two
new reservoirs for the Westshore Estates system will also be
operational. Construction is also underway on the new intake
and reservoir for the Falcon Ridge system. All these projects
are designed to help improve water quality and reliability.

Our communities continue to show overwhelming support for
our four paid-on-call fire departments. There was incredible
response to calls for new members for both the Ellison and
Joe Rich departments. Our new Wilson’s Landing Chief
Don Bennison is bolstering the training and ranks of that
department. Christmas food drive collections involving the Joe
Rich and Wilson’s Landing departments brought in thousands
of non-perishable food and cash donations at a critical time of
year. And community fundraising efforts for the North Westside
department’s annual BBQ at La Casa resort and the ever popular
pizza night with the Ellison department show how generous
citizens are and how willing they are to support their firefighters.

PARKS

The effort to reduce the fire hazard in our regional parks
continued as fuel modification work was completed in a five
hectare portion of Black Mountain / sntsk‘il’ntən Regional Park,
managed in partnership with the Westbank First Nation.

Flood waters cover a trail in Kalamoir Regional Park.

That’s just a sampling of the activities, programs and services
provided by the Regional District. Flipping through the pages
of this Annual Review, will no doubt give you a more detailed
understanding of how our Board and more than 120 staff,
work every day to provide you and your neighbours with the
best, most efficient and effective services. We look forward to
continuing this mission for another 50 years!
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EMERGENCY

Flood damage in Hardy Falls Regional Park.

DEVELOPMENT

COMMUNITY

Pending successful applications for senior government funding,
we also hope to move ahead with the second phase of the
regional Floodplain Mapping project. In light of the 2017
flooding, this work is even more important as it will help us
better understand the risks and what can be done to reduce
potential damage from flooding in the Central Okanagan.

ADMIN

few of our parks remain closed after raging creek and
high lake water levels caused millions of dollars in damage to
bridges, trails and other amenities. We’ve worked with the
Provincial Disaster Assistance Program which will hopefully
cover most of the repair costs in order to get these parks back
to their pre-flood state and open once again.

CORPORATE
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VITAL STATISTICS

RDCO Employees
(full, part time, seasonal, casual)

MISSION STATEMENT
“The Regional District of Central Okanagan will provide
effective and efficient services that meet the needs of our
citizens, in a manner that nurtures growth, opportunities, and
prosperity while maintaining and enhancing the unique Central
Okanagan lifestyle and environment.”
The Regional District of Central Okanagan encompasses
over 314,000 hectares of diverse topography straddling
the shoreline of Okanagan Lake in the beautiful Okanagan
Valley of British Columbia’s Southern Interior. Recreational
opportunities abound from our mountain peaks, lakes and
fantastic sandy beaches to our naturally forested areas. While
our orchards and vineyards offer a rural, agricultural flavor we
also have everything you’d expect in a thriving, urban centre.
Our home is a four-season playground that attracts over one
million visitors each year. They come for extraordinary powder
skiing, lush golf courses, world-renown wineries, fruit right off the
tree and fresh, clean air and water. It’s no wonder people turn
a visit into making this their chosen place to live, work and play.
The Regional District of Central Okanagan includes the two
unincorporated Electoral Areas of Central Okanagan East and
Central Okanagan West, along with the member municipalities
of the City of Kelowna, the District of Lake Country, the District
of Peachland and City of West Kelowna.
The Regional District Board of Directors is made up of 13
elected and appointed representatives from the Electoral
Areas and the member municipalities. In addition, a non-voting
member is appointed to represent the Westbank First Nation.
Each month the Board holds a regular evening meeting and a
daytime meeting of the Governance and Services Committee to
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provide guidance in managing the various programs, services
and issues that arise as part of local governance.
The mission of the Regional District is to help protect the
quality of life for all citizens by planning for the future, while
delivering efficient and cost effective services to the region.
Those services that are provided by the Regional District to
Electoral Area residents include water, planning and solid waste
collection. As well, the District provides region-wide services
such as dog control and recycling, 9-1-1, Regional Parks and the
Emergency Response Plan for the Central Okanagan.

REGIONAL DISTRICT DEPARTMENTS
Chief Administrative Officer
Economic Development
Commission Director
Finance & Administration
Services Director/Deputy CAO
Parks Services Director
Corporate Services Manager
Development Services Manager
Environmental Services Manager
Facilities & Fleet Manager
Finance Manager
Fire Services Manager
Human Resources Manager
Information Services Manager
Purchasing Manager
Police & Community Support
Services Manager

REGIONAL DISTRICT OF CENTRAL OKANAGAN

Brian Reardon
Corie Griffiths
Marilyn Rilkoff
Murray Kopp
Mary Jane Drouin
Ron Fralick
Peter Rothheisler
Rob Andrews
Carol Teschner
Ross Kotschrofski
Andrea Henderson
Richard Bruneau
Andy Brennan
Christene Walsh

| 50th ANNIVERSARY

BOARD
Doug Findlater

Wayne Carson

Rick de Jong

Patty Hanson

Colin Basran

Cindy Fortin

Vice-Chair
Mayor, City of West Kelowna

Director, Central Okanagan West
Electoral Area

Councillor, City of West Kelowna

Director, Central Okanagan East
Electoral Area

Mayor, City of Kelowna

Mayor, District of Peachland

James Baker

Tracy Gray

Maxine DeHart

Brad Sieben

Luke Stack

Charlie Hodge

Tom Konek

Mayor, District of Lake Country

Councillor, City of Kelowna

Councillor, City of Kelowna

Councillor, City of Kelowna

Councillor, City of Kelowna

Councillor, City of Kelowna

Councillor, Westbank First Nation
(non-voting)

REGIONAL DISTRICT BOARD

POPULATION (EST.)

Gail Given, Chair Councillor, City of Kelowna
Doug Findlater, Vice Chair Mayor, City of West Kelowna
194,882*

Wayne Carson Director, Central Okanagan
		 West Electoral Area
Mayor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna*
Mayor, District of Lake Country
Mayor, District of Peachland
Councillor, City of West Kelowna

ELECTORAL AREAS POPULATION (EST.)
11,009**

Central Okanagan West

3,824*

Central Okanagan East

127,380*

City of Kelowna

32,655*

City of West Kelowna

12,922*
5,428*

District of Lake Country
District of Peachland

FINANCE

Colin Basran
Maxine DeHart
Tracy Gray
Brad Sieben
Luke Stack
Charlie Hodge
James Baker
Cindy Fortin
Rick de Jong

Regional District

Tom Konek Councillor, Westbank First Nation

OKANAGAN
INDIAN BAND

DISTRICT OF
LAKE COUNTRY

CENTRAL
OKANAGAN EAST
ELECTORAL AREA

CENTRAL
OKANAGAN WEST
ELECTORAL AREA

*Source: Census 2016
** Source: Census 2016 includes 7,612 on Westbank First Nation Reserve #9 & 1,416 on Reserve #10

Households
Area 3,142.26 SQ KMS
Dwellings
CITY OF
KELOWNA

DISTRICT OF
PEACHLAND

CITY OF
WEST KELOWNA

WESTBANK
FIRST NATION
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81,385
88,374
11,727

*
*

EMERGENCY

(non-voting)
		 * Appointed November 2017

EDC

Patty Hanson Director, Central Okanagan
		 East Electoral Area

***

*Source: Census 2016
*** Source: Central Okanagan Economic Development Commission 2013
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PARKS

2017 REGIONAL DISTRICT BOARD MEMBERS

DEVELOPMENT

During 2017, the Regional District Board met twice a month, managing the wide variety of policy issues arising as part of local
governance. Special meetings of the Board were called as required. The elected and appointed Board represents the member
municipalities and the Electoral Areas that make up the Regional District of Central Okanagan.

COMMUNITY

CORPORATE

Gail Given
Chair
Councillor, City of Kelowna
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Mary Jane Drouin, MANAGER
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Conduct and oversee the 2018 Local Government Election
on October 20 for two electoral area directors and School
Board Trustees in these areas.

CORPORATE

¢

Review webcasting of Regional Board meetings and update
the audio system in the boardroom.

The current Regional Board was appointed/elected in 2014
with thirteen board members: six from the City of Kelowna,
two from the District of West Kelowna, one each from the
District of Peachland and District of Lake Country, Central
Okanagan West Electoral Area (North Westside, Trepanier,
Brent Road areas) and Central Okanagan East Electoral Area
(Joe Rich/Ellison, South Lakeshore) and a non-voting member
from Westbank First Nation. In November 2017, due to an
increase in population in the 2016 Canadian Census in the City
of Kelowna, an additional board member was added-seven City
of Kelowna members sit on the board.

2017 HIGHLIGHTS
		In 2014, the Board approved a cycle of service reviews every
five years. In 2017, service reviews were undertaken for the
following services: Westside Wastewater Treatment Plant,
Westside Sanitary Landfill, Westside Recycling Centre, Prohibited
Animal Control, SIR and OBWB. All services continue.

Diane Merenick, CHIEF

BYLAW ENFORCEMENT OFFICER

What We Do…
Our Bylaw Enforcement Section provides dog control (which
includes operation of a dog pound), and prohibited animal
control for the entire regional district. Weeds and insect service
is provided seasonally to all areas, except West Kelowna. Other
bylaw services provided to the electoral areas include unsightly
premises, noise, smoke control and zoning regulations.

¢

¢

¢

2017 BYLAW ENFORCEMENT STATISTICS

Review of all Board and Administrative Policies continue.
Planning Department policy review was begun. Review of
Corporate Services board policies were completed.

Bylaw Violation
Complaints

An additional Board member from the City of Kelowna was
added to the Regional Board.

Untidy/Unsightly
Complaints

547

Expansion to the parking lot was completed at the RDCO’s
Administrative building.

Weed
Complaints

Business
Licenses

{

2018 INITIATIVES
¢

¢

19
8
2
238

Insect
Complaints

Continue regional and sub-regional service reviews:
Administration (including Regional Board, Finance,
Engineering, Human Resources and Information Services);
Economic Development, Transportation Demand
Management, Insect Control, Weed Control.
Continue Board initiatives within the Strategic Plan and
Align the organization’s operations with the Plan.
ANNUAL REVIEW 2017
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New

239

Weed Orders
Issued

55

Weeds Cut
by Contractor
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Inter-Community

41
96

EMERGENCY

¢

EDC

CORPORATE SERVICES

DEVELOPMENT

COMMUNITY

Bylaw Enforcement

FINANCE

Every four years Corporate Services oversees and manages
Local Government Elections for Directors of Central Okanagan
East and Central Okanagan West Electoral Areas, as well
as School District No. 23 Trustees for these areas. The next
election will be held October 20, 2018. As required, the
department also conducts the voting process for various
referendum questions and Alternative Approval Processes.

¢

PARKS

The Corporate Services Department is responsible for
providing services and support related to the Regional Board,
Policy and Bylaw development, Legal and Legislative changes
including Freedom of Information and Protection of Privacy
requests, Records Management, Bylaw Enforcement (including
the region’s dog control service), and Communications and
Intergovernmental Affairs.

GENERAL

What We Do…

13
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2017 HIGHLIGHTS
¢

¢

Received honorable mention from the Union of BC
Municipalities Excellence Awards for the My Dog Matters
licensing and rewards program.

CORPORATE

¢

DEVELOPMENT

COMMUNITY

¢

The unique and user friendly My Dog Matters app
was recognized this year.
¢

¢

Participation in the Southern Interior Bylaw Notice Dispute
Adjudication program. To the end of the year 2017, 19
disputes went to adjudication.

¢

Continue to promote Responsible Dog Ownership: license your
dog, spay and neuter your dog, train and care for your dog,
pick up after your dog and keep it from threatening others.

¢
¢

Continuation of the Dog Ambassador Program. Two
summer students were hired in May thru to August. They
promoted responsible dog ownership throughout the region
to local residents and tourists alike. They toured parks
and walkways, beaches and downtown areas handing
out information on everything from where dog parks are
located, to information on ‘hot dogs’ in vehicles, to providing
RDCO leashes and ‘swag’, to information on businesses in the
‘My Dog Matters’ Rewards Program.

Continued Increase in the number of Dogs Licensed from 12,507
in 2011 to almost 23,000 in 2017. It is believed there are over
30,000 dogs in the Central Okanagan. Like many local other
local governments in Canada, Zero Tolerance for unlicensed
dogs was implemented three years ago with a $300 fine.
Region-wide advertising promoting the requirement for a
dog license and zero tolerance policy continues.
Introduced Park Finder in the ‘My Dog Matters’ Rewards and
Licensing App. Over 10,800 licensed dog owners will receive
their annual license renewal through their email saving staff
time and mailing costs. Staff continues to encourage all dog
owners to provide their email addresses so communication
can be directed to them.
Renovation upgrades at the Dog Pound including kennel
updates, painting the interior of the building and added signage.
New dog control truck with double-kennel insert purchased.
Second vehicle purchased when vehicle was stolen and
written-off by insurance.
Insect complaints increased from four in 2016 to 19 in 2017.
Other Bylaw Enforcement services such as unsightly
premises, animal and noise bylaws (within the electoral
areas), and smoke complaints and prohibited animals (within
the region) are complaint driven.

PARKS

FINANCE

EDC

¢

¢

Continue to improve the ‘My Dog Matters’ Rewards
Program for licensed dog owners adding new partners to
the program. Over 50 partners-including veterinarians,
groomers, doggy daycares, kennels, pet stores, dog trainers,
fencing companies, restaurants, a hotel and other service
businesses. Visit www.MyDogMatters.ca to learn about the
program and its partners.

Educating residents about invasive weeds and plants.

EMERGENCY

¢

Our Dog Control program participated in the
SPCA Paws for a Cause fundraiser.

14
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Weed complaints within the Regional District is a seasonal
service from April through September (West Kelowna
provides its own service). Weed complaints in 2017 - 547
complaints to the end of September from 548 complaints
in 2016. 456 were inspected with 239 enforcement orders
given. Counselling continues when required.

REGIONAL DISTRICT OF CENTRAL OKANAGAN
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22,934

Dogs Impounded

83

Dog Non Complaint Responses

2018 INITIATIVES
¢

¢

¢

¢

¢

¢

Promote a vision that supports responsible dog owners that
holds dog owners accountable for the behavior of their dogs.
Continue to promote the ‘My Dog Matters’ rewards and
licensing App. Dog owners are able to renew licensing
through the App.
Five year Service Review to be completed on the dog control
function.
Continue to build and implement new ideas in the dog
control function.
Continue to educate dog owners on licensing and its benefits.
Continue to participate in public events such as the Kelowna
‘Block Party’ in July and SPCA ‘Paws for A Cause’ in September.
Support education of responsible dog ownership providing a
grant to the SPCA to facilitate education opportunities in the
schools and summer programs, and its spay and neuter program.

What We Do…
Our Communications and Intergovernmental Affairs office is
responsible for all internal and external communications to
provide consistent and open information for citizens of the
Central Okanagan and beyond. We maintain and manage
the Regional District website www.regionaldistrict.com, the
My Dog Matters program website (www.mydogmatters.ca)
and oversee communication through the corporate Facebook
page (www.facebook.com/regionaldistrict), the RDCO
YouTube channel www.youtube.com/user/regionaldistrict and
Instagram page www.instagram.com/rdco.cord.
We maintain oversight and responsibility for advertising
on behalf of the Regional District, printed publications and
production of the Annual Review. We also provide media
relations assistance, produce news releases and Public Service
Announcements and answer inquiries from media.

¢

¢

¢

¢
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2017 HIGHLIGHTS

¢

The My Dog Park finder is free for anyone to use.

COMMUNITY

399

Bruce Smith

DEVELOPMENT

Dog Bylaw Violation Tickets

EDC

453

Prepared and distributed more than 174 news releases and
public service announcements for programs and services
provided by all areas of the Regional District.
Assisted with Public Information area during Emergency
Operation Centre (EOC) activations for spring/summer
flooding, Truswell Road fire and Okanagan Centre, Philpott
Road and Finlay Creek wildfires. Cinnabar Creek and Bear
Creek wildfires. A total of 188 news releases were produced
via the www.cordemergency.ca website (including 140 floodrelated releases) and additional information shared via the
EOC Twitter and Facebook social media channels.
Coordinated creation and development, edited and
distributed 2016 Annual Review.
Began coordination and development of a 2007-2017
update publication celebrating the Regional District’s 50th
anniversary.
More than 3,200 media stories, interviews and contacts were
made during the year highlighting RDCO programs and services.
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FINANCE

Dogs
Licensed

CORPORATE

Dog Complaints
& Responses

PARKS

1,689

Communications &
Intergovernmental Affairs

EMERGENCY

2017 BYLAW ENFORCEMENT STATISTICS

GENERAL

¢

¢

CORPORATE

¢

¢

COMMUNITY

¢

Provide ongoing updates for the new MyDogMatters.
ca program website with more than 50 participating
businesses.
Produced two Water Talk newsletters which were
distributed during the Spring and Fall to customers of the six
RDCO water systems updating expansion plans and projects
while encouraging conservation.
Created and distributed 33 news releases affecting various
RDCO water systems to local media, neighborhood groups
and to email subscribers.
Maintained and updated the Corporate www.regionaldistrict.
com website more than 1,700 times. The website had more
than 125,000 visitors viewing 375,000 pages.
Created and recorded 13 updates to the public message
heard by callers placed on hold when they phone the
Regional District.

What We Do…

DEVELOPMENT

Human Resources

EDC
FINANCE

Mary Jane Drouin, OFFICER
Working cooperatively is key to the Freedom of Information
and Protection of Privacy Act. Corporate Services manages
the District’s compliance with Freedom of Information and
Protection of Privacy legislation and prepares responses to
requests wherever possible under the authority of Bylaw No.
1406 which was updated and adopted during 2017.

We’re nearing 1,000 friends on the RDCO Facebook page.

¢

¢

¢

¢

Coordinated and maintained the corporate Regional
District Facebook page www.facebook.com/regionaldistrict
with several thousand posts and engagement contacts
throughout the year including a special series highlighting
the RDCO 50th anniversary called ‘RDCO 50th Facts’.
Maintained and posted to the RDCO YouTube and Instagram
pages.
Ongoing support and monitoring of the new My Dog Matters
Facebook page.
Coordinated and began work on 2017 RDCO Annual Review.

125,000

EMERGENCY

PARKS

Freedom of Information &
Protection of Privacy

More than 125,000 visitors viewed the
Regional District website in 2017.
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Andrea Henderson, MANAGER
What We Do…
The people that make up the Regional District of Central
Okanagan are one of our most important resources. As our
Mission Statement indicates, our friendly and knowledgeable
staff is dedicated to providing effective and efficient services
that meet the needs of our citizens in a manner that nurtures
growth, opportunities and prosperity. Maintaining and
encouraging this high level of commitment is a key focus of the
Human Resources Department.
We are currently administering and providing a variety of
services for approximately 125 employees. The Human
Resources Department is also responsible for labour relations,
recruitment, training and career planning, employee health and
safety, and WorkSafe BC regulations.
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2017 HIGHLIGHTS
GENERAL
CORPORATE

Provide employees with tools and support to deal with an
ever changing environment.

Some of the hundreds of thousands of sandbags
deployed during the 2017 flood.
¢

¢

Our reception and Finance staff are always willing to help.

¢

¢
¢

Support and participate in Health and Safety programs.
Ensured recruiting practices and approaches were
responsive to labour market.
Provide an effective orientation and introduction for new
employees about the RDCO.

¢

Continue to examine ongoing improvement processes in
delivery of human resource services and promote a positive
corporate environment.
Provide managers and staff with tools and support to work
as a team in continuously changing environment.

Information Services

EDC

¢

Hosted several in-house courses and sought out off-site
opportunities to encourage employee development.

Ensure recruiting practices and approaches continue to be
responsive to labour market.

COMMUNITY

¢

Continue streamlining and improving Human Resource
processes.

DEVELOPMENT

¢

Increased building activity keeps our
Planning and Inspections staff busy.

¢

Maintain positive Labour Relations with the union and all staff.
Foster a corporate culture of safety within the RDCO
through effective communications, training and enhanced
practices and procedures and continue to support and
participate in Health and Safety programs.
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The Information Services Department combines Geographical
Information Systems (GIS) and the Technical support staff
for the Regional District. The focus of the department is to
oversee the integration of corporate applications and work
with all departments to improve the utilization of technology.
The Regional District of Central Okanagan provides GIS and
geo-spatial data information to the District of Lake Country,
District of Peachland and the Westbank First Nation for
the updating, processing and hosting of Core Geographical
Information. This collaborative effort provides for significant
financial savings to participating local governments and
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PARKS

Work to align RDCO employee, skills and talent with strategic
planning initiatives to ensure a high level of customer service.

EMERGENCY

¢

MANAGER & CHIEF INFORMATION
TECHNOLOGY OFFICER

What We Do…

2018 INITIATIVES
¢

FINANCE

Richard Bruneau,
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GENERAL
CORPORATE

enables the utilization of “geospatial” information and
technologies to play a vital role in enhancing public and private
sector decision-making.
Our Geographical Information Systems department is
continuously enhancing the applications and services it
provides. The central application is a website that utilizes
the latest technology from Environmental Systems Research
Institute (ESRI).
Protecting the integrity and security of Information within the
Regional District is a key component. External auditors test
and evaluate our infrastructure and we work constantly to
improve and keep our systems secure.

¢

Enhanced Park Mapping Utilizing Virtual Tours.

¢

Enhance Security procedures based on 2017 Security Audit.

¢

Assisted in the evaluation of Strategic Reporting Software.

¢

¢

Replaced Web Browsing security software.

¢

Security Audit - internal penetration testing and remediation.

¢

Developed new web-based GIS Mapping site.

COMMUNITY

¢

DEVELOPMENT

Integrated four RDCO paid-on-call fire halls into corporate
network and file systems.

¢

¢

In conjunction with Parks Services staff created and
implemented new Regional Parks Map Tour online application.
Provided mapping services during Emergency Operation
Centre activations for EOC staff and through the public
cordemergency.ca website.

You can tour several regional parks and learn about
features with our innovative maps.

2017 HIGHLIGHTS
¢

EDC

Integrated new RCMP building and Parks buildings onto
internal RDCO network.

¢

¢

Implemented new Firewall Security Technologies.
Migrated network on to new Firewalls with Policy based
routing.

2018 INITIATIVES

Implemented the New BC assessment data structure.

¢

Obtain and integrate new Ortho-photography for the region.

Upgraded existing mapping applications to utilize the new
data structure.

¢

Initiate the integration of financial systems infrastructure.

FINANCE

¢

Every dog friendly park can be viewed
through our online map program.

¢

¢

Retire legacy firewalls and simplify network routing.

¢

Implement Cisco Advanced Malware Protection.

¢

Upgrade new Server and Storage infrastructure.

EMERGENCY

PARKS

¢

Upgrade existing mapping applications.

¢

Enhance Park Mapping utilizing Virtual Tours.

¢

Enhance Security procedures based 2017 Security Audit.

¢

Assist in the implementation of Strategic Reporting Software.

Our GIS team developed a visual major projects map.
¢

ANNUAL REVIEW 2017
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Begin the migration of GIS mapping applications away from
Silverlight.

¢

¢

18

Work with Alarm Control to implement new customer facing
systems.

Maintain and enhance GIS data for Environmental Services
Department.
Continue to explore technology opportunities within
Regional Parks.
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GENERAL
FINANCE

EDC

DEVELOPMENT

COMMUNITY

CORPORATE

COMMUNITY SERVICES

EMERGENCY

PARKS

The Community Services Department supports and enhances the high quality
of life enjoyed by residents throughout the Central Okanagan. Our department
provides a variety of direct services in several key sections: Environmental
Services including the Regional Waste Reduction Office; Police and Community
Support Services and Fleet and Facility Services.
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GENERAL
CORPORATE
COMMUNITY
DEVELOPMENT
EDC
FINANCE

Environmental Services

¢

For the sixth year, a passenger tire collection event were
held in Kelowna, ridding the area of more than 1,100 old tires
that could act as mosquito breeding habitat. For the first
time, the Regional District partnered with Tire Stewardship
B.C. for this event.
Continued annual Public Outreach program with booths at
multiple community events to encourage residents to reduce
mosquito breeding habitat and protect themselves from
mosquito bites.

WESTSIDE LANDFILL CLOSURE

Peter Rotheisler, MANAGER
What We Do…

¢

Ministry of Environment provided final approval of the
Westside Landfill Closure Plan.

WATER SYSTEMS

Environmental Services staff coordinates the delivery of
day-to-day services required for community living such as
water, wastewater, and street lighting. Staff also receive all
public inquiries relating to works and services, manage the
infrastructure and record drawings inventory, administer joint
servicing agreements with participating local governments as well
as work closely with other departments to review applications
for subdivisions, variances, rezoning and building permits.
Staff also operates and maintains the Westside Regional
Wastewater Treatment Plant, the Regional wastewater
collection system, six Regional Water Utilities and the closure
plan for the former Westside Landfill. It also coordinates
contracted services for the Mosquito Control program in the
Electoral Areas, City of Kelowna, District of Lake Country, and
District of Peachland which participate and fund the program.

¢

¢

¢

¢

¢

A $602,082 Clean Water and Wastewater Fund Grant
was awarded to the Regional District for major capital
improvements on the Falcon Ridge Water System.
Two new reservoirs were constructed and commissioned at the
Mountain and Upper sites for the Westshore Water System.
Approximately three kilometres of new water main was
constructed and commissioned for the Killiney Beach Water
System.
A new reservoir and control building was constructed at the
Winchester site for the Killiney Beach Water System.
A new water intake along Mission Creek was constructed for
the Falcon Ridge Water System.

Environmental Services is also responsible for the Regional
Waste Reduction Office. As a program of the Regional District
of Central Okanagan on behalf of its municipal members, staff
implements programs to help reduce garbage going to the
local landfill. Reducing waste conserves natural resources,
energy and space in the landfill, protects the environment and
saves future tax dollars.

2017 HIGHLIGHTS
ENGINEERING
¢

PARKS

¢

Asset Management Investment Plan for all water, sewer and
solid waste utilities were initiated and progressed to a 90% draft.
A review of Development Cost Charges for the Westside
Regional Wastewater Treatment Plant and Regional Sewer
System were initiated and progressed to a 90% draft.

MOSQUITO CONTROL
¢

EMERGENCY

¢

Continued with the Mosquito Control program which
included the treatment of approximately 18,000 roadside
catch basins in the participating local governments
(Kelowna, Lake Country, Peachland, a small area in the City
of West Kelowna and Central Okanagan East Electoral Area).
In addition, an additional 175 distinct sites were treated on
546 separate occasions in 2017.
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Almost ten million litres of wastewater is treated every day
at the plant off Gellatly Road.

WASTEWATER SYSTEMS/WESTSIDE REGIONAL
WASTEWATER TREATMENT PLANT
¢
¢

¢

Two new pumps were purchased for the Casa Loma Lift Station.
A contract for was awarded to Kelsey Pipelines Ltd. For
$2,754,000 for the construction of a new outfall system at
the Westside Regional Wastewater Treatment Plant.
A governance and overhead review of the Westside Regional
Wastewater Treatment Plant service was initiated.
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2017 HIGHLIGHTS
WASTE REDUCTION OFFICE

WATER SYSTEMS

¢

Received member municipality and Regional Board support
for the new Regional Solid Waste Management Plan update.
Completed a two month curbside bulky item collection pilot
program to test the feasibility of this program.

Complete preliminary engineering on a water filtration
system for the Sunset Ranch Water System.

COMMUNITY

¢

Initiate the design and engineering of new water intakes
and UV treatment facilities for Killiney Beach and Westshore
Water Systems.

¢

WASTEWATER SYSTEMS/WESTSIDE REGIONAL
WASTEWATER TREATMENT PLANT

¢

Complete preliminary engineering for a biosolids digestion
system at the Westside Regional Wastewater Treatment Plant.
Complete a Regional Sanitary Sewer System capacity
assessment.

WESTSIDE LANDFILL CLOSURE
¢

Another successful Repair Cafe!

¢

Complete final landfill closure including placing final cover
material, seeding and surface water drainage works.

¢

MOSQUITO CONTROL
¢

Continue to develop and deliver the program for
participating partners to ensure the public is aware,
educated and protected as best as possible to reduce the
potential threat from the West Nile Virus.

¢

¢

¢

Held successful spring and fall ‘Repair Café’ and ‘Trunk Sale’
events promoting repair, reuse, repurposing and recycling.
Increased backyard composting through sale of subsidized
composters and with Okanagan Basin Water Board sold
over 200 rain barrels to encourage household water
conservation.
Worked with several community based volunteer groups to
clean up illegal dump sites.
Distributed 22,000 copies of the Living Greener Calendar
which was also viewed online more than 4,200 times.
At the end of the year there were almost 8,800 subscribers
to the MyWasteApp. More than 3,400 new subscribers
joined during 2017.

WESTSIDE RESIDENTIAL WASTE DISPOSAL AND
RECYCLING CENTRE
¢

Serviced more than 50,000 users at the facility.

PARKS

¢

Construct a new treated effluent outfall to Okanagan Lake
for the Westside Regional Wastewater Treatment Plant.

2018 INITIATIVES
Community support for clean up of an illegal dumping site.

50,000

More than 50,000 users at the Westside Residential Waste
Disposal and Recycling Centre Facility.
ANNUAL REVIEW 2017
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¢

¢

¢

Launch a Region-wide curbside bulky item collection
program.

EMERGENCY

¢

DEVELOPMENT

¢

Construct of a new reservoir and water treatment facility for
the Falcon Ridge Water System.

EDC

¢

GENERAL

Updating the Development Cost Charges and Asset Renewal
Fees for all RDCO utilities.

FINANCE

¢

Regional Waste
Reduction Office

CORPORATE

2018 INITIATIVES
ENGINEERING

Receive Provincial Government approval for the Regional
Solid Waste Management Plan update.
Issue a Request for Proposals for curbside garbage,
recycling, yard waste collection.
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And, we greatly appreciate our volunteers.
Crime Prevention includes three active volunteer groups
who maintain many community support and safety services
that enhance Central Okanagan communities. The Regional
District of Central Okanagan is thankful for reliable Crime
Prevention volunteers who under the direction of our program
coordinator donate their valuable time to the promotion of key
community safety initiatives.
¢

CORPORATE

GENERAL

Police & Community
Support Services

What We Do...
Our programs include Crime Prevention, Crime Stoppers, False
Alarm Reduction, Police-Based Victim Services and 9-1-1 (Liaison
with contracted E-Comm Communications for British Columbia
Inc. encompassing RDCO and eight other Regional Districts).
The five service areas comprising Police and Community Support
Services operate in partnership with several key groups;
Kelowna Regional RCMP Detachment(s), Crime Prevention
Societies [Lake Country, Peachland and West Kelowna] and the
Central Okanagan Crime Stoppers Society. As a collective we
provide preventative and response services to assist individuals
and groups promote a safer, healthier Central Okanagan.

EDC

DEVELOPMENT

COMMUNITY

Christene Walsh, MANAGER

All of our programs strive to support our communities by
assisting RCMP operations, with welcomed support and
essential assistance to and from the general public.

Victim Services
What We Do...
The Regional District of Central Okanagan RCMP (police-based)
Victim Services aims to help lessen the impact of crime and
trauma on victims, witnesses and their friends and families. The
impact of crime and trauma may include physical, emotional
and financial hardship. The intent of RCMP Victim Services is to
provide information, practical assistance and emotional support
to victims and witnesses of crime as well as other traumas in
order to help reduce further victimization. Our trained and
dedicated employees help to ensure that those impacted by
crime and trauma are respected, supported and informed.
Victim Service Caseworkers are able to meet with clients at
the Kelowna Regional or other area detachment as well as in
the communities we serve. Central Okanagan communities
supported by our Victim Services program include: the City of
Kelowna, City of West Kelowna, District of Peachland, District
of Lake Country, Central Okanagan East and Central Okanagan
West Electoral Areas and the Westbank First Nation. Office
hours are weekdays with 24/7 availability for RCMP call-outs
to an incident.

FINANCE
PARKS
EMERGENCY

Important public awareness, special projects and crucial
fundraising activities for Crime Stoppers is strongly supported
by an esteemed volunteer Board of Directors with the Central
Okanagan Crime Stoppers Society. A core program function
of rewarding anonymously received crime solving information
would not be possible without the necessary fundraising
efforts of the Crime Stoppers Society.
¢

Many of our programs are based at the
new RCMP building in downtown Kelowna.

Our skilled and dedicated employees aim to help police address
the potential causes and consequences of crime impacting our
Central Okanagan communities; assist in optimal utilization
of policing resources along with supporting individuals whose
sense of safety and well-being has been compromised. With
assistance from enthusiastic volunteers, engaged RCMP
colleagues and a growing list of respected community allies,
our services are vital contributors to the fulfillment of the
RCMP’s Crime Reduction Strategy.
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Following an RCMP, community and/or self-referral, our
Victim Services team provides clients with emotional as well
as a practical support. Services available include but are not
limited to: 1. Crime related assistance involving critical incident
response, victim updates on a police investigation and/or justice
proceeding, assistance accessing or completing Crime Victim
Assistance Program applications, court orientation, support,
and assistance with victim impact statements, education and
awareness, and referrals to and liaison with provincial and
federal victim notification programs. 2. Non-crime related loss
or trauma support and practical assistance including guidance
with safety planning, referral for counselling and help accessing
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In 2017, our Central Okanagan RCMP Victim Services continued
to experience noteworthy increases in serious crime and sudden
death referrals – incidents of suspected Fentanyl and Carfentanil
overdose deaths as well as death by suicide. Therefore, staff
training with an emphasis on trauma, grief/loss and self-care
continues as our team remains committed to supporting
individuals and families impacted by suicide, overdose deaths
and other tragedies which appear to have increased locally.

2017 STATISTICS
942

¢

¢

¢

Number of Closed Files
¢

¢

754

Number of New Clients

¢

¢

179

Average Monthly Caseload

2017 HIGHLIGHTS
¢

¢

In February 2017, staff attended a ‘Resiliency for children,
families and those who work to protect them’ two day
local workshop with emphasis on self-care. As well team
members attended Naloxone training provided by Interior
Health.
ANNUAL REVIEW 2017
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Two team members attended ASIST (Applied Suicide
Intervention Skills Training) on May 16 and 17 as well as, on
May 24 full RDCO Police Services Team attended Arete Training
pertaining to effective communication in the workplace.
Victim Services successfully applied and received
Department of Justice funding for Victims of Crime Week,
2017. Our team organized and held an “Empowering
OUR Resiliency” full-day workshop on June 2 with seven
presentations and 100 attendees.
On June 5 Victim Services commenced working at the new
Kelowna Regional RCMP Detachment and participated in
opening ceremonies later in the month. Also in June staff
attended Critical Incident Debriefing training in Vernon.
September 12, two team members participated in Okanagan
Suicide Awareness Society’s Suicide Prevention Handbook
[update] community consultation as well as staff contribution
to CMHA research on suicide in the Central Okanagan.

GENERAL
CORPORATE
COMMUNITY

Partnering with the local RCMP, police-based Victim Services
is also financially supported by the Ministry of Justice and
Westbank First Nation.

¢

DEVELOPMENT

Compassionate and trained staff provide
a myriad of services to victims of crime.

To increase visibility on an RCMP call-out, Victim Services
employees received logo and program name labelled bright
spring jackets.

EDC

¢

In March, 2017, Victim Service program also received an allwheel drive vehicle for safer travel to all Central Okanagan
neighbourhoods in all weather conditions.

September and October staff attendance of RCMP Resolving
Conflict Effectively Workshops.
A revised Victim Service Provision Protocol was completed
and signed with our Community-Based Victim Services
partner, the Central Okanagan Elizabeth Fry Society.
Accessed bus tickets for clients from the helpful United Way
Bus Ticket Program and received valued Recreational passes
for client use from the City of Kelowna.
Victim Services continues to increase program awareness
through participation and/or resource information provision
for community events such as: Lake Country Interagency
round table, Mothers Against Drunk Drivers [MADD]
speaking event, Kelowna Summer Block Party display,
the Seniors Safety Fair, Mom’s Stop the Harm [overdose
awareness day] event, etc.
Attendance at the City of Kelowna and RDCO Crime
Prevention lead Partners for a Healthy Downtown –
Kelowna action team as well as the Partners for a Healthy
Downtown – West Kelowna, Westbank First Nation and
Peachland action team as well as Violence Against Women in
Relationships committee.
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FINANCE

¢

On March 10, our team attended ‘Crisis Response Following
Sudden Death Training in Kamloops which was a relevant,
timely workshop that was appreciated by our police-based
victim services team. As well, our team attended the launch
of i-Search Kelowna, an app that assists individuals looking
for low-income rentals, supportive housing, or emergency
shelters – a significant ongoing challenge for many Victim
Services clients. (UBC Okanagan interviewed for iSearch
Kelowna app evaluation, fall, 2017)

PARKS

¢

EMERGENCY

basic needs. Our program also offers a safe space to check-in or
debrief an unsettling, sad or disturbing experience so impacted
individuals feel heard and validated. When possible, additional
community supports and referrals are suggested to help
individuals address identified needs.

DEVELOPMENT

COMMUNITY

CORPORATE

GENERAL

¢

¢

EDC
FINANCE
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Sudden Deaths

97
56
31*
31*

Crisis after hour Call Outs
Suicide
Murder/Manslaughter
Next of Kin Notification

The Regional District of Central Okanagan RCMP Victim
Services traditionally receives most referrals from the RCMP
yet, community-based and self-referrals are always welcome.
Our main office is located at the Kelowna RCMP detachment,
1190 Richter Street.
For more information call Victim Services at (250) 470-6242
or access on line at www.regionaldistrict.com. Office hours
are typically Monday through Friday from 8:00 a.m. to
6:00 p.m. Program staff is accessible to the RCMP for police
discretionary call outs 24/7.

False Alarm
Reduction Program

* Homicide Statistics higher than previous years due to increase in local
homicide deaths as well referrals from the Integrated Homicide Unit (lower
mainland, BC) due to family/friends of homicide victim living in our community
or retaliation incidents happening in the Okanagan stemming from lower
mainland events. It’s anticipated our Victim Services team’s involvement with
lower mainland police files pertaining to complex homicides will continue.

2018 INITIATIVES
¢

¢

¢

¢

¢

PARKS

Victim Services again thankfully received plush toy donations
to help sustain our ‘goodwill gesture’ of offering plush toys
to children who experience or witness crime/related trauma.
Thanks to BC Liquor Stores for the annual ‘Bear’ donation.

2017 STATISTICS

¢

EMERGENCY

Victim Services personnel have ongoing participation on the
ICAT, Integrated Case Management Team, formerly referred
to as the Highest Risk Domestic Violence Team and the
Violence Against Women in Relationships community group.

¢

¢

¢

Network with community partners/agencies to provide
effective services for clients, educate about our program and
assist in addressing service gaps.
Collaborate with UBC Okanagan, School of Social Work via
facilitating a MSW social work field placement from January
until April, 2018.
Continue attending Partners for a Healthy Downtown action
teams as well as other relevant social service sector committees.
In collaboration with Crime Stoppers through the use of
social media and efforts of Crime Prevention to engage
communities, co-develop public service announcements and
joint educational sessions to help promote the key roles of
police-based Victim Services.
Continue efforts to create grief/loss and trauma related
resources for easier client access and dissemination; sharing with
police partners and placement on website for public access.
Increase efforts to engage social service sector partners
to help Victim Services staff assist victims of crime and/or
trauma with meeting basic needs.
Re-engage with Elizabeth Fry Society for periodic combined
staff meeting and continued training opportunities with our
community-based Victim Services partner, the Elizabeth Fry
Society. (Our team commenced 2017 with reduced staffing
so some activities were placed on hold.)
Commence voluntary ‘book/education club’ to review Brene
Brown’s books on self-awareness, vulnerabilities, etc. with
team and interested co-workers.
Apply for relevant funding opportunities when available.
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Susie Cutting, ADMINISTRATOR
What We Do...
With increasing residential and business security alarm use
as a crime reduction strategy and for personal safety, many
police departments are faced with the challenge of attending
reoccurring false alarms. As a response to this significant
resource challenge, the False Alarm Reduction Program was
established to help address and reduce the number of ‘false
alarm calls’ RCMP are being dispatched as well as help to
reduce the associated financial costs.
In the Central Okanagan, all business and residential alarm
systems whether they are monitored or not, require an annual
alarm permit in compliance with Regional District of Central
Okanagan Alarm Bylaw No. 1382.
The intent of the False Alarm Reduction Program is for our
administrator to work with alarm users to reduce police
response to false alarms. By communicating and working with
both alarm providers and alarm users, our program has helped
prevent numerous repeat false alarms therefore enabling
RCMP to focus their attention on other calls.
Annual alarm permit registration fees are $10 for a
residential alarm system and $15 for a commercial system.
Our program has not raised fees since it was established in
2005. Alarm permit applications are available online at www.
regionaldistrict.com/alarms and initial permit fee payments
and annual renewals can be paid online. If police attend an
unregistered residential property for a false alarm the Regional
District Alarm Bylaw No 1382 details the applicable fees.
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¢
¢

¢

¢

¢

¢

Focused outreach efforts; met with several problem
commercial alarm sites for individual and employee team
workshops re: information on how to stop/prevent false
alarms as well as proper use of a Panic Alarm. Panic Alarms
do not replace a 9-1-1 call for service, especially if not in
imminent risk of harm.
Chair the North West Chapter of the False Alarm Reduction
Association (F.A.R.A).
Active member of the Canadian Security Association (CANASA).
Continue to increase Bylaw compliance via establishing
working relationships with alarm companies, property
management and commercial leasing organizations which
again resulted in a marked increase of registrations.
General Community Education - attended the Seniors Fair,
Kelowna Block Party and RCMP Detachment to further
educate and promote community awareness of the Alarm
Bylaw and program.
Provide police file updates to attending RCMP members via
email summary of administrator’s actions regarding police
identified problematic alarm sites.

No permit = no attendance

CORPORATE

172

¢

¢
¢

¢

¢

¢

¢

Program Administrator ‘desk’ was relocated to a new work
area with other staff/resources, making this service more
visible and accessible to general public.

1,982
18,600
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¢

¢

Enhance existing efforts to promote positive outcomes
achieved from False Alarm Reduction Program interventions
with RCMP, alarm companies, business and residential alarm
users for the reduction of false alarms. Regular networking,
updating along with periodic site visits are required.
Continue to increase efforts to further improve working
relationship with alarm providers and property management
companies serving the Central Okanagan. For example,
RDCO to host a meeting with alarm companies in the Central
Okanagan to launch an online, user-friendly payment
program in 2018.
Launch a new online client payment system.
Engage, promote and educate alarm users on false alarm
prevention/Bylaw and reduce inappropriate access of RCMP
resources.

COMMUNITY

¢

Established collaborative linkages with Alarm Companies for
a marked increase in permit registrations.

Total Registered Permits

Cancelled alarms
prior to police attendance

DEVELOPMENT

Presentations to individuals and businesses regarding Alarm
Bylaw No. 1382 which explains what is expected from home and
business alarm users as well as Alarm companies.

Registered Alarm
Permits in 2017

1,038

EDC

¢

False Alarms

Activate an RDCO enhanced ‘Crywolf’ website that offers
online registration of alarm permits.
Distribute registration brochures/forms to municipal and
other applicable sites for increased program awareness and
ease of client access.
Encourage all security alarm users to register their alarm
systems and communicate updated permits to RCMP dispatch.
Continue to strengthen alarm companies relationships to
ensure increased registration of security alarm systems and
compliance with the Security Alarm Bylaw.
Continue public presentations about False Alarm program
to groups such as Real Estate Board as well as attend public
events such as Senior’s Safety Fair.
Continue to collaborate with RDCO colleagues to help grow
and develop this beneficial service for reducing unnecessary
police response to false alarms. For example, False Alarm
Program engage coworkers, RCMP and municipal government
colleagues to help promote awareness of and access to False
Alarm registration forms and program information.
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FINANCE

¢

3,523

2018 INITIATIVES

2017 HIGHLIGHTS
¢

Total alarms

PARKS

Public education is a goal for our Police Services programs.

4,733

GENERAL

2017 STATISTICS

EMERGENCY

If any surplus revenue is received at year end, it is applied to
RDCO and City of Kelowna Crime Prevention Services.

GENERAL
CORPORATE
COMMUNITY
DEVELOPMENT
EDC

Crime Prevention

example, local Community Policing Offices and the Citizens
Patrols operating in West Kelowna, Lake Country and
Peachland host a number of crucial volunteer-based programs
such as the Seniors Contact (check-in) Program and Child ID.
Citizens Patrols operate the Speed Watch and Auto Crime
Prevention programs. These and other volunteer opportunities
for individuals interested in taking action around crime
prevention helps make our communities and neighbourhoods
safer. Volunteering with Crime Prevention is a perfect fit for
individuals who wish to make a positive difference in Central
Okanagan communities.

Roy Morgan, COORDINATOR
What We Do...
Our Crime Prevention Coordinator works with local policing
partners to examine crime trends for subsequent development
and implementation of strategies intended to effectively
combat undesirable activity. The Regional District of Central
Okanagan Crime Prevention Program operates within the
City of West Kelowna, District of Lake Country, District of
Peachland, Central Okanagan East and Central Okanagan West
Electoral Areas and the Westbank First Nation.
Locally, Crime Prevention efforts are facilitated by our Crime
Prevention Coordinator in partnership with volunteers and the
community-at-large. Our Crime Prevention Coordinator is a
knowledgeable and skilled former police officer who provides
individual and business safety consultations, facilitates crime
prevention workshops, key volunteer coordination and education
as well as administers a variety of safety-oriented public
programs including: Block Watch, Seniors Safety, Frauds and
Scams, Loss Prevention, Robbery Prevention, Crime Prevention
through Environmental Design and Safety in the Workplace.

Peachland Community Policing Office
¢ 12 volunteers contributing 770 hours annually
West Kelowna Community Policing Society
¢ 41 volunteers contributing over 4,153 hours and driving
more than 24,723 kilometers annually
Peachland Citizens Patrol
¢ 13 volunteers contributing over 496 hours and driving more
than 3,187 kilometers annually
Lake Country Citizens Patrol
¢ 14 volunteers contributing over 463 hours and driving more
than 4,360 kilometers annually
Central Okanagan Speed Watch Program
¢ Volunteers contributed over 1,000 hours clocking the
speeds of over 93,273 vehicles. This information is shared
with both ICBC and the RCMP.

2017 HIGHLIGHTS
¢

FINANCE

¢

PARKS

¢

EMERGENCY

We help neighbors work together to
reduce crime and make their areas safer.

¢

A Committed and reliable team of volunteers is integral for
sustaining a highly successful Crime Prevention Program
and in the Central Okanagan, dedicated volunteers support
ongoing operation of several valued community services. For

26

ANNUAL REVIEW 2017

|

¢

Block Watch Crime Prevention Program: This year our
Coordinator conducted a promotion campaign and increased the
existing 26 programs to 79 programs during 2017 in all of our
Regional District neighborhoods including City Of West Kelowna,
Peachland, Lake Country, Electoral Areas and WFN lands.
Graffiti Eradication Program actively continues to tackle
this challenging issue with the assistance of dedicated
volunteers. These effective volunteers continue to scour the
area and remove graffiti whenever possible.
Recruiting New Volunteers is not a simple task (securityclearance process) and this year our program maintained
our proactive approach to recruiting new volunteers. This
past year was again challenging as Crime Prevention had
a number of volunteers retire but kept numbers up by
recruiting. The remaining base of volunteers continued
to thrive and in some cases increased their hours of
participation. RDCO is always pursuing new and innovative
ways to recruit new members in a competitive volunteer
market. Referrals by current volunteers have always been a
strong and greatly appreciated recruiting tool.
Speed Watch Traffic Enforcement Program included
‘distracted drivers’ in 2017 for a trial basis and it was
so successful our Crime Prevention Volunteers will now
incorporate this program for next year.
Due to an increase in theft from autos our program
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2018 INITIATIVES
¢

¢

¢

¢

¢

¢

¢

Introduce a Business Watch program to the City of West
Kelowna Greater Board of trade members.
Continue to expand the Block Watch Crime Prevention
Program to neighborhoods in the Regional District Electoral
Areas and participating local governments. This is one of the
most successful crime prevention programs endorsed by police.
Recruiting new volunteers is always at the forefront
and Crime Prevention will always advertise, promote
and recruit new volunteers to keep our membership and
programs strong. Interested residents in the Regional
District of Central Okanagan may contact Crime Prevention
Coordinator Roy Morgan at 250-707-8021 or email at
crimeprevention@shaw.ca

GENERAL
CORPORATE

What We Do...
”If you know something, say something” campaign 2017.
Our Crime Stoppers program works in collaboration with the
RCMP, local citizens, media and a volunteer Board of Directors
(Crime Stoppers Society) to help stop, solve and prevent
crime. Our goal is safe homes and safe communities for all our
residents and guests. We combat crime with key participation
from engaged community members who anonymously report
tips that our team passes along to RCMP and other law
enforcement agencies. It is because of this community-based
crime solving action that our citizens are helping the Police to
help keep the Central Okanagan a safe place to live .
The Crime Stoppers Program originated in the City of Kelowna,
April 1987. The following year post successful community
advocacy, Crime Stoppers became a Regional District wide
program. The Crime Stoppers Society recognized 2017 as the
30th year anniversary of Crime Stoppers and, we will again
celebrate another milestone in 2018 when Crime Stoppers
achieves 30 successful years of operation within the full
Central Okanagan (Regional District).

Continue to expand the Speed Watch program, to include
‘distracted drivers’ and share information collected with
both ICBC and the RCMP.

The Central Okanagan Crime Stoppers program is a member
of British Columbia and Canada Crime Stoppers Associations.
We link with our partner programs across the country to share
information on reports of crime that impact communities
across Canada. We are also a member of Crime Stoppers
International (CSI) which focuses on transnational crime,
organized crime, Human Trafficking, Environmental Crime and
the trade of illicit goods. CSI has agreements with Interpol
and the UN Office of Drugs and Organized Crime to aid in
the capture of Wanted persons and to gather intelligence on
organized crime activity worldwide.

Continue to provide Crime Prevention through
Environmental Design reviews and assessments to all
stakeholders within the Regional District.

Central Okanagan Crime Stoppers promotes a number
of programs that can be viewed on our website at www.
crimestoppers.net:

Continue and maintain the Graffiti Eradication program
involving our stakeholders as Crime Prevention coordinator
and volunteers attempt to reduce and eliminate graffiti
around the region.

Consult with RDCO colleagues in related programs including
the False Alarm Reduction Program and RCMP Victim
Services to assist in delivery of new initiatives. Continue to
link with the Crime Stoppers team.

¢

¢

ANNUAL REVIEW 2017

|

Mugshots: Our weekly Public Service Announcement on
Global Okanagan Television where three persons who are
wanted on outstanding arrest warrants are featured.
Kelowna’s Most Wanted: Daily reports are sent to our local
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COMMUNITY

COORDINATOR

DEVELOPMENT

Co-facilitate monthly Partners for a Healthy Downtown,
West Kelowna and Peachland Group with Kristy
Butterworth from the Okanagan Boys & Girls Clubs. This
action group, graciously hosted by Westbank First Nation,
brings together representatives from the social service
sector, enforcement, faith-community, business and local
government to advocate and strategize to address issues of
community concern.

Gerry Guiltenane,

EDC

¢

Crime Prevention through Environmental Design (CPTED)
reviews and assessments continue to increase. These
security reviews ‘design out crime’ and have been completed
at various locations throughout the Regional District as
requested by both the RCMP and local citizens. They include
but are not limited to parks, schools, residences, commercial
outlets, businesses, anywhere where people congregate, to
ensure safety for all.

FINANCE

¢

RCMP Boat Safety Equipment program and the Invasive
Mussel Program involving checks on boats & trailers were
introduced in August 2017 in West Kelowna at the Gellatly
Boat Launch by the Coordinator and the West Kelowna
RCMP E-Division Community Policing Volunteers.

PARKS

¢

Crime Stoppers

EMERGENCY

volunteers conducted an aggressive Theft from Auto
brochure campaign in an attempt to educate auto owners.

GENERAL

print media, radio and internet news providers on persons
wanted on current arrest warrants.
¢

¢

CORPORATE

¢

DEVELOPMENT

COMMUNITY

¢

¢

¢

¢

2017 HIGHLIGHTS
¢

Unsolved Crimes: we provide six unsolved crimes a week to
our media partners.
Missing Persons: this page is devoted to people who have been
reported missing and their investigations are still ongoing.
Hot Recs: this is a program where stolen recreational type
vehicles such as ATV’s, Dirt Bikes, Snowmobiles, trailers and
RV’s are featured. We also provide a link to the Public CPIC
information site where members of the public can query
Vehicle Identification Numbers to determine if that particular
vehicle has been reported stolen.
Graffiti: In partnership with the City of Kelowna and the
‘Turn in a Tagger’ initiative, Crime Stoppers will pay a reward
of $500 for information leading to the arrest of a tagger.
Crime Maps: a biweekly feature where we post the latest
maps showing the areas of criminal activity and the type of
crime being reported
News: we post articles of interest on current trends in
crimes, scams and crime prevention information.

¢

¢

¢

¢

¢

Social Media: you can find us on our Facebook page at
Crime Stoppers Central Okanagan or on our Twitter feed @
Kelownacrimes.

SOME OF OUR SUCCESSES:

¢

¢

FINANCE

EDC

CENTRAL OKANAGAN CRIME STOPPERS STATISTICS
CATEGORY

2017

SINCE INCEPTION-1987

Tips Received

1,154

25,715

Arrests Made

57

2,760

Fugitives Arrested

45

978

Cases Cleared

75

3,727

Charges Laid

21

664

Rewards Approved

33

906

Rewards Claimed

13

422

$6,585

$305,138

$56,500

$4,329,729

2

42

$14,200

$88,474,812

Reward Amounts Approved
Stolen Property Recovered

EMERGENCY

PARKS

Weapons Seized
Illegal Drugs Seized (est. value)

Hosted the 2017 BC Crime Stoppers Annual Training
Symposium, including programs from across BC and Alberta
were in attendance.
Attended presentations from the Department of Fisheries
and Oceans National Intelligence Service on the impact
of organized crime in relation to poaching of endangered
species, fraud, illegal sales and money laundering.
Participated in a Fortis BC Revenue Protection Branch
presentation on the theft of power and the illegal diversion
of Natural Gas which can and has created dangerous
situations in our communities.
Cpl. Marty Kooiman from the South East District RCMP
spoke on the “shared responsibility” youth prevention
model that is being used to combat radicalization of our
young people in Canada.
Central Okanagan Crime Stoppers Program received the
Milestone Award for the most Illegal Drug Seizures in 2016.
The Central Okanagan Crime Stoppers program was
recognized as the “Model program” for other programs in BC
to emulate in their structure and operation.
With the assistance of community partners, we produced
two videos; the first an introduction to our Crime Stoppers
Program and the second was a Crime re-enactment.
Our first “Document Shredding” fundraising event held on
May 2017 with successful results. We thank the shredding
company who donated their time and resources.

The unique relationship of community, media and RCMP
is key to Crime Stoppers success.

How do you contact us?
¢

Talk - phone our 24/7 Tipline at 1.800.222.8477.

¢

Text - CRIMES (274637) Ktown

¢

Type - leave a tip online at www.crimestoppers.net

¢

You do not have to provide your name. There is no call display
and your text and IP addresses are scrubbed so you remain
Anonymous. All we want is your information.

28

ANNUAL REVIEW 2017

2018 INITIATIVES

|

¢

Continue to work with Canada Crime Stoppers on promoting
the issues surrounding Human Trafficking and Cybercrime
and the impact on our communities
Continue to work with our Media partners in getting the
message out to our communities on crime trends, unsolved
crimes and persons who have outstanding arrest warrants.
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2017 HIGHLIGHTS
¢

SPECIAL NOTE
The Central Okanagan Crime Stoppers Society would like to
thank all those in community who have generously supported
the program. They would especially like to thank the major
sponsors for their continuing support:
¢ Harmony Honda
¢ Westjet
¢ Western Financial Group
¢ Fortis BC

¢

What We Do...
Primary public safety answer point 9-1-1 is the first response a
caller receives when seeking emergency assistance via Police,
Fire and/or Ambulance.
The Regional District of Central Okanagan provides 9-1-1 Public
Safety Answering Point (PSAP) service to all municipalities and
electoral areas of regional districts located in the B.C. Interior
through a contractual agreement with E-Comm Communications
for British Columbia Inc., a respected, skilled and experienced
emergency communications center located in Vancouver.

¢

¢

Continue promoting awareness including general tips with
regards to calling 9-1-1.
Continue to coordinate efforts with stakeholders to ensure
effective delivery of services.
Receive E-Comm communication updates, reports and
feedback to ensure E-Comm operators answer and direct
calls to the appropriate responding agency within our target
to have 95% of calls answered in less than five seconds.

9-1-1 CALLING TIPS
¢

Call 9-1-1 if you have an emergency that requires
immediate action from the police, fire or ambulance: if
someone’s health, safety, or property is in jeopardy or
if a crime is in progress.

¢

Know your location at all times.

¢

Don’t program 9-1-1 into any phone.

¢

¢

¢

If you call 9-1-1 accidentally, stay on the line and let us
know.
Lock and store your cellphone carefully to prevent
accidental 9-1-1 calls.
Do not text or tweet 9-1-1. Dial 9-1-1 in an emergency.

EMERGENCY

PARKS

E-Comm operators determine the nature of the caller’s
emergency, confirm location of caller and quickly transfer the
caller to the appropriate emergency first responder (Police,
Fire or BC Ambulance).

Member of the Provincial British Columbia 9-1-1 Service
Providers Association.

2018 INITIATIVES

¢

9-1-1 Communications

Successful third year of operations (November 18, 2017)
with E-COMM as our primary Public Safety Answer Point
service provider.

GENERAL

Plan for the 2018 Fundraising shredding event to be held on
May 5, 2018

CORPORATE

¢

To participate in the Central Okanagan Crime Stoppers
Society Strategic Planning session.

To share information with the Drug Sections specifically with
tips relating to the distribution and manufacture of illegal
opioids (fentanyl).

COMMUNITY

¢

E-Comm is the largest 9-1-1 call center in B.C., responsible for
92% of the province’s 9-1-1 call volume. E-Comm supports the
Regional District of the Central Okanagan as well as 25 other
Regional Districts in British Columbia. E-Comm also provides
dispatch services to 36 police and fire departments throughout
the province. E-Comm’s dedication and focus on emergency call
answering and dispatch services provides economies of scale,
the ability to deliver top-tier technology to local governments
of every size with increased operational efficiency.

To share information with the Combined Forces Special
Enforcement Unit (CFSEU) on illegal guns and gang activity.

DEVELOPMENT

¢

What is E-Comm?

EDC

¢

Continue to partner with the Kelowna RCMP Regional
Detachment on the regional Crime Reduction Strategy.

FINANCE

¢
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GENERAL
CORPORATE
FINANCE

EDC

DEVELOPMENT

COMMUNITY

DEVELOPMENT SERVICES

Ron Fralick, MANAGER, MCIP, RPP

EMERGENCY

PARKS

The Development Services Department supports and enhances the high quality
of life enjoyed by residents throughout the Central Okanagan. Our department
provides a variety of direct services in several key sections: Fire and Inspection
Services and Planning Services.
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Paid-on-Call member recruitment continues to trend upward.

CORPORATE

¢

Three new Deputy Chiefs have also been appointed: Todd
Bannatyne is now the Deputy Chief at Ellison Fire, Ronaye
Beck is a Deputy Chief with Wilson’s Landing and with North
Westside Fire Rescue, Mike Cantryn is a Deputy Chief.

Ross Kotscherofski, MANAGER

Some areas flooded due to rising creeks, lake and saturated soil.

¢

With the 2017 Spring Flooding event, all fire departments
were kept busy assisting with the emergency crews and flood
containment. Wildfire season followed right behind, our
departments actively fought and assisted at the Pine Point fire
on the Westside, Okanagan Centre fire in Lake Country, Philpott
Road fire in Joe Rich and the Finlay Creek fire in Peachland.

UBCO Nursing students present RDCO fire chiefs with ‘The Gratitude
Project’ - thank you notes from School District 23 students for all
firefighters who worked hard during spring floods and wildfires.

FINANCE

EDC

RDCO Fire Services work collaboratively with the municipal
fire departments within the region (Kelowna, Lake Country,
Peachland and West Kelowna) to provide Regional Rescue
Services, Regional Dispatch and the Regional Emergency
Program service for large incidents.

COMMUNITY

What We Do…
The goal of the Regional Fire Services is to provide effective
and efficient services to the communities we protect through
our paid on-call fire departments. Fire Services deliver
emergency response for structure fires, interface incidents,
motor vehicle incidents, medical first response and a diverse
number of rescue situations. We also provide fire inspections,
public education and planning for future growth programs
for the Ellison, Joe Rich, North Westside and Wilson’s Landing
paid-on-call fire departments.

GENERAL

¢

DEVELOPMENT

Fire Services

An aerial view of flood waters along Mission Creek.

¢

RDCO welcomed Fire Services Manager Ross Kotscherofski,
in March 2017. Ross is responsible for the oversight of four
paid-on-call fire departments and to act as the Director over
the Regional Rescue Program working with the regional
emergency service partners.
Don Bennison has been appointed as the new Paid-on-Call
Chief for Wilson’s Landing Fire Department. Don takes over
for Chief Rob Baker, who remains with the department as
the Captain and Training Officer.
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EMERGENCY

¢

PARKS

2017 HIGHLIGHTS

A closer view of the expanded flood-plain
along the Mission Creek Greenway.
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GENERAL

¢

The JIBC ESM1 Course hosted by Ellison Fire Department
in June, saw 20 firefighters successfully complete their
Emergency Scene Management certification.

¢

¢

CORPORATE

¢

¢

¢

2018 INITIATIVES
¢

¢

¢

Continue working on recommendations from Fire Services
Review and continue to plan and implement the desired
recommendations.
Ongoing review of training needs and requirements for Paidon-Call Fire Departments.
RDCO Departments will continue to host training programs
at their halls while offering seats to our mutual aid partners
to reduce costs.

¢

¢
¢

Continue to enhance and focus training to the recognized
Fire fighter I and II standards.
Fire Officer Training Programs for Fire Departments,
Leadership Training and Incident Command training will
remain ongoing. Fire Officer training and operations are
to embrace the RDCO model of one common standardized
procedure to be followed by all RDCO departments
Department members will continue to be encouraged to
train to a level which meets their mandate. Any courses
above the NFPA 1001 will require Fire Service Manager
approval to ensure relevance and benefit.
Continue to review and revise Operational Guidelines for
Regional Fire Departments and work to develop one set of
guidelines applicable to all four departments.
Increase FDM use for Data management and Incident
recording to meet legal requirements and Office of the Fire
Commissioner requirements.
Review Burning Bylaw and Fire Prevention Bylaws.
Complete network system upgrades to connect all four paidon-call departments.

2017 WILDFIRES

FINANCE

EDC

DEVELOPMENT

COMMUNITY

Membership is growing for Ellison Fire and
our three other paid-on-call departments.

Through assistance from the Fire Services Manager, RDCO
Departments will educate their training officers to allow
them when possible to train, evaluate and certify members
in-house to reduce training costs.

Finlay Creek Wildfire September 2-11
300 Properties on Alert in south end
of Peachland and Brent Road

Another successful fundraising BBQ at
La Casa Resort for North Westside Fire Rescue.

EMERGENCY

PARKS

2,200
hectares

32

465 hectares

Philpott Road Wildfire August 24-September 7
Over 1,100 Residents Evacuated, No Structures Lost

55 hectares

Okanagan Centre Wildfire July 15-27
330 properties Evacuated, 650+ Properties on Alert, 8 Houses Lost
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Inspection Services

2017 BUILDING INSPECTION STATISTICS
GENERAL

What We Do…

CORPORATE

RDCO Inspection Services ensures that all public and private
buildings are safe for their intended use in compliance with
the RDCO zoning and land use bylaws and the B.C. Building
Code. Inspections staff assist the public with the interpretation
of land use regulations, applications and processes and are
responsible for the building permit process from time of
application, permit approval, inspections and final completion.
Inspection Services is also responsible for business licensing
within the Regional District.

Building Permits Issued

67

Single Family Dwellings

41

Residential Additions

26

Garages, Carports

17
6
6
4
3
3
2
2
1

Wood Burning Appliances
Mobile Homes
Farm and Agriculture Buildings
Com/Ind/Institute - Additions/Alterations
Swimming Pools
Water Service
Two Family - Semi-Detached
Demolitions
Commercial New

¢

Building Inspection staff continue with their ongoing training
and education and have attended to the following in 2017:
- BOABC Conference in Richmond BC May 2017
- BOABC Educational Conference in Richmond BC November
2017
- BCIT Building courses in compliance with BOABC
requirements
Building inspections continue to be scheduled on Tuesdays in
the Central Okanagan West Electoral Area and Wednesdays
for the Central Okanagan East Electoral Area. Additional
days are also included as demand requires. The increase in
building activity also necessitated the addition of casual/on
call support to assist with the increased inspections as well
as day to day operations.

$24,283,428

2018 INITIATIVES
¢

¢

¢

Building Permit Value (All Permits)

¢
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Continue review the Building Bylaw, RDCO Zoning Bylaw
and Joe Rich Rural Land Use Bylaw in preparation for the BC
Building Act 2017 requirements.
Building Department will initiate comment box or short
survey to solicit customer comments to see how we are
doing or where we should improve.
Ongoing review of the permit fee structure and application
process to be comparable with surrounding jurisdictions. This
would include minor fee increases to meet the industry standard.
Continue to attend workshops and Code seminars to ensure
up to date knowledge and consistent enforcement.
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PARKS

¢

Building activity within the RDCO remained brisk
throughout 2017. The number of permits issued and revenue
generated continued to exceed projections. However, total
permits and building values were down slightly from 2016.

EMERGENCY

¢

EDC

2017 HIGHLIGHTS

FINANCE

New building and renovation projects
remain strong in the electorial areas.

DEVELOPMENT

COMMUNITY

179

GENERAL
CORPORATE
COMMUNITY

Planning Section
What We Do…
Under the Planning function, we develop land use policies that
provide guidance to elected officials, developers, the public and
other decision makers. We are responsible for developing and
implementing land use plans and environmental protection
guidelines, regulations and initiatives. Staff evaluates
applications and provides recommendations to the Regional
Board. In the Planning section we assist the public with an
understanding and interpretation of provincial legislation,
land use regulations, applications, and processes. Activities
are geared towards balancing growth with maintaining
and enhancing the unique Central Okanagan lifestyle and
environment.

2017 HIGHLIGHTS
ELECTORAL PLANNING

DEVELOPMENT

¢

¢

¢

EDC

¢
¢

FINANCE

¢

¢

PARKS

¢

Provided a ‘one counter’ service using cross-trained
staff that can respond to all initial inquiries concerning
development issues.
Provided one-on-one meetings with members of the public
to advise potential applicants of applicable processes,
policies and legislation.

¢

¢

¢

¢

¢

Continued review and updates of Zoning Bylaw No. 871.

Commenced policy review of whether secondary suites
should be considered as a permitted use within specific
zones/land use designations.

Assisted BC Hydro with the West Kelowna Hydro
Transmission Project by providing information, mapping and
technical support.
Administered the operation of the Regional Growth Strategy
(RGS) Steering Committee.
Received Regional Board endorsement of the RGS Priority
Projects Plan (i.e. five year action plan) that will assist in
implementing the RGS.
Together with inter-regional partners, finalized an InterRegional Monitoring and Evaluation Program (State of
the Basin Report 2016) to track progress on issues which
transcend jurisdictional boundaries.

ENVIRONMENTAL PLANNING
¢

Administered the operation of the Agricultural Advisory
Commission, Environmental Advisory Commission, and
Advisory Planning Commission – Central Okanagan West.

Continued to pursue discharge of Land Use Contracts
in accordance with Bill 17 by initiating an application to
discharge one Land Use Contract.

Participated as a member of the Okanagan Adaptation
Strategies Working Group and assisted in the
implementation of the Okanagan Regional Agricultural
Adaptation Strategies in conjunction with the BC Agriculture
and Food Climate Action Initiative and other stakeholders.

¢

¢

Participated in the Okanagan Collaborative Conservation
Program (OCCP), the Water Stewardship Council of the
Okanagan Basin Water Board (OBWB), Mission Creek
Restoration Initiative (MCRI) and Species and Ecosystems at
Risk Local Government Working Group.
Continued partnership toward implementation of a BioDiversity Conservation Strategy for the North and Central
Okanagan including working with the University of BC
Okanagan on Planning for Ecosystem Connectivity in the
RDCO.
Contributed to the multi-phase Okanagan Wetlands
Strategy.
Collaboration with OBWB and the Okanagan Nation Alliance
(ONA) on the operation of a hydrometric station on Shorts
Creek to assist in Flood Management and Source Water
Protection.

Processed a number of owner-initiated current planning
applications.
Continued to collaborate with member municipalities, the
Ministry of Agriculture and Agricultural Land Commission to
develop consistent regulations for Temporary Farm Worker
Housing in the region.

REGIONAL PLANNING
¢

EMERGENCY

¢

¢

¢

Participated in a sub-committee of the Sustainable
Transportation Partnership Inter-municipal project and
Central Okanagan Planning Study.
Commenced implementation of Phase 2 of the Regional
Floodplain Management Plan.
Participated in the Central Okanagan Air Quality Technical
Committee.
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We develop and implement land use plans and
environmental protection guidelines for the electoral areas.

REGIONAL DISTRICT OF CENTRAL OKANAGAN

| 50th ANNIVERSARY

In partnership with OCCP, SOSCP and member
municipalities, developed an outreach program based on a
recommendation of the 2016 FIM Update Report identifying
the need for increased public awareness and education
in regards to development occurring on the foreshore of
Okanagan Lake.

¢

¢

- Explore options for increased shoreline management of
Okanagan Lake at a mutli-jurisdictional level (municipal,
regional, provincial, and federal) along with OCCP, SOSCP,
and all applicable agencies.

Promote enhanced communication to the public by updating
all brochures, information packages and the RDCO website.
Continue to pursue discharge of Land Use Contracts in
accordance with Bill 17.

- Conduct watershed improvements, stream restoration,
monitoring work and outreach activities.

Continue with policy review of whether secondary suites
should be considered as a permitted use within specific
zones/land use designations.
Review and update RDCO sample covenants related to
environmental protection and subdivision.

- Continue Environmental Assessments for existing small
lot rural subdivisions as part of the implementation of
Development Permit Area regulations.
¢

REGIONAL PLANNING

¢

¢

¢

¢

Continue to implement Phase 2 of the Regional Floodplain
Management Plan to address flood hazard and risk in the
Central Okanagan.

Continue to assist in the implementation of the Okanagan
Adaptation Strategies by participating as a member of the
Working Group.
Implement prioritized projects scheduled for Year 2018 as
outlined in the RGS Priority Projects Plan based on Regional
Board budget approval.
Finanlizing the Okanagan Wetlands Strategy is an initiative for 2018.

Commence hosting Regional Planning Labs.

ENVIRONMENTAL PLANNING
¢

¢

GENERAL

Continue participation in the Central Okanagan Air Quality
Technical Committee.

¢

¢

Collaboration with OBWB and the Okanagan Nation Alliance
(ONA) on the operation of a hydrometric station on Shorts
Creek to assist in Flood Management and Source Water
Protection.

FINANCE

¢

DEVELOPMENT

¢

COMMUNITY

- Conduct and update environmental inventories and
mapping for use in processing applications, in GIS apps,
environmental initiatives and monitoring.

2018 INITIATIVES
ELECTORAL PLANNING
¢

Ensure consistency among OCP/RLUB Development
Permit Area provisions by updating Development
Permit regulations and updating Hazardous Conditions
Development Permit Area Mapping and Guidelines. Continue
to implement the recommendations of the Foreshore
Inventory and Mapping and the Aquatic Habitat Index
for Okanagan Lake by conducting outreach activities to
encourage foreshore and riparian management along the
lake, while offering practical ways to restore and enhance
natural areas.

CORPORATE

¢

EDC

¢

In partnership with OCCP and member municipalities,
conducted updates to the environmental inventories and
mapping for RDCO, primarily Mission Creek and Okanagan
Lake Foreshore Inventory and Mapping.

PARKS

¢

partners to prepare an implementation strategy for the
Ecosystem Connectivity Corridor from Okanagan Mountain
Provincial Park to Kalamalka Lake Provincial Park, identified
through the University of BC Okanagan as part of the
Planning for Ecosystem Connectivity in the RDCO.

In partnership with OBWB, OCCP, SOSCP, and member
municipalities prepared a communication strategy to deliver
the key components of the 2016 Okanagan Lake Foreshore
Inventory and Mapping Update Report.

Installation of a Groundwater Monitoring well in Ellison in
partnership with OBWB and MFLNRO.

Contribute to finalizing the Okanagan Wetland Strategy.
Participate with the Water Stewardship Council, Okanagan
Collaborative Conservation Program (OCCP), Mission Creek
Restoration Initiative (MCRI) and Species and Ecosystems at
Risk Local Government Working Group.

EMERGENCY

¢

Take part in the implementation of the Bio-Diversity
Conservation Strategy in conjunction with OCCP and
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MAP

Community Services
Infrastructure

North Westside Waste
Transfer Station

CORPORATE

North Westside
Fire Hall Station 101

COMMUNITY

North Westside
Fire Hall Station 103
North Westside
Fire Hall Station 102

DEVELOPMENT

Wilsons Landing
Fire Hall Station 42
CENTRAL
OKANAGAN WEST
ELECTORAL AREA

EDC

Traders Cove Waste
Transfer Station
Westside Residential
Waste Disposal and
Recycling Centre

Regional Crime Prevention and West
Kelowna Community Policing
West Kelowna RCMP Detachment

PARKS

FINANCE

CITY OF
WEST KELOWNA

DISTRICT OF
PEACHLAND

Westside Regional
Wastewater
Treatment Plant

EMERGENCY

Crime Stoppers and
Victim Services
RCMP Doyle Avenue
Detachment
Peachland Community
Policing and Citizen Patrol
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MAP

LEGEND

CORPORATE

Water Purveyor Area
Dietrich (Star Place)
Falcon Ridge
Killiney Beach
Sunset Ranch
Upper Fintry -

Valley of the Sun/Shalal Road

Westshore Estates

Lake Country Community
Policing and Citizens Patrol
RCMP Detachment

COMMUNITY

DISTRICT OF
LAKE COUNTRY

Fire Protection Area
North Westside
Ellison
June Springs
Lakeshore Road
Brent Road
Wilson’s Landing
Joe Rich

DEVELOPMENT

Ellison
Fire Hall Station 61
CENTRAL
OKANAGAN EAST
ELECTORAL AREA

EDC

Joe Rich
Fire Hall Station 51

PARKS

FINANCE

CITY OF
KELOWNA
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Joe Rich
Fire Hall Station 52
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GENERAL
CORPORATE
FINANCE

EDC

DEVELOPMENT

COMMUNITY

ECONOMIC DEVELOPMENT COMMISSION

Corie Griffiths, DIRECTOR

EMERGENCY

PARKS

The Regional District of Central Okanagan Economic Development Commission
(COEDC) provides economic development services to citizens and businesses
of the Central Okanagan including Lake Country, Kelowna, West Kelowna,
Westbank First Nation, Peachland and electoral areas Central Okanagan East
and West. The COEDC’s annual Operational Plan, detailing the commission’s
priorities, objectives and projects, is publically available at InvestKelowna.com.
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¢

The COEDC promotes the region’s career opportunities,
business environment and lifestyle to targeted domestic
and international audiences. Working in partnership with
businesses, local and provincial government, post-secondary
institutions and community partners, the COEDC works to
increase awareness of the region through digital marketing
and by facilitating an Okanagan presence at immigration fairs,
trade shows and other events.

¢

2017 HIGHLIGHTS
PRIMARY RESOURCE FOR BUSINESS
As the region’s primary business resource, the COEDC is
the first point of contact for new and existing businesses in
the region. The Commission acts as a connector by linking
businesses in the region to government services, community
partners and post-secondary, as well as facilitating strategic
B2B connections throughout the region. COEDC staff and
contractors provide direct, hands on expertise to local
businesses and organizations in a variety of areas including
export development, human resources assistance, economic
analysis, agricultural support and start up guidance, as well as
maintain a wealth of print and digital resources and economic
climate information for businesses.
2017 business outreach activities included:
¢

¢

148 one-to-one site visits and/or meetings with businesses
of various sizes and industry with a wide range of follow up
expertise, connections and referrals provided
221 businesses surveyed by the COEDC and 13 partner
organizations during the annual Small Business Walk on
October 4, 2017
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Labour Market Information sessions and reports

REGIONAL PROFILE

¢

The regions aerospace sector provides
opportunities for economic growth.

Agriculture Support Program recognized by the Union of BC
Municipalities for Leadership & Innovation in Agriculture.
2017 activities included an updated Central Okanagan
Economic Profile for Agriculture, farmer profiles, a
succession planning workshop and 17 agricultural site visits

¢

¢

Launched new InvestKelowna.com website, including
community galleries, updated blog and economic indicators
dashboard, increasing traffic from target markets by up to 272%.
Created a series of digital and print information/
promotional assets in response to demand from businesses
recruiting workers to the region in 2017, including the How
Does the Okanagan Compare? infographic and Make Your
Career Here customizable recruitment pdf asset.
Ran digital media campaign to raise the profile of the region
to Canadian expats in US markets considering relocation
through highly targeted Facebook ads.
Created Quarterly Economic Indicators report, a
promotional/informational tool widely used by the COEDC
and partners to highlight economic trends in the region to
internal and external audiences.

BUSINESS & SECTOR DEVELOPMENT
Working in partnership, the COEDC identifies key businesses
and sectors as well as businesses in need of additional support.
COEDC programs supporting business and sector development
include, but are not limited to:
¢

GENERAL

¢

CORPORATE

50 Economic Climate presentations to community groups

COMMUNITY

¢

DEVELOPMENT

Seven 2016 Census Highlight Summaries

EDC

¢

Agriculture Support: The COEDC conducted 17 one on one
in-depth site visits with agricultural businesses in the region,
providing business development expertise and receiving
valuable input to inform programming offered by the
COEDC and partners. Demand received during site visits
led to the facilitation of a succession planning workshop for
farm operators. In addition, the COEDC raised the profile of
agriculture in the region through the publication of resources
like the Central Okanagan Economic Profile for Agriculture
and eight farm operator profiles published through the
COEDC and other publications.
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FINANCE

COEDC Mandate: Working in partnership, to facilitate and
encourage the development of a healthy and dynamic
sustainable community economy by supporting existing
businesses and encouraging appropriate new business
investment within the Regional District of Central Okanagan.

Four Quarterly Economic Indicator releases

PARKS

While fully accountable to the Regional District of Central
Okanagan Board, the COEDC utilizes the expertise of a 45+
member advisory body consisting of appointees from local
government, partner organizations, and industry leaders from
a cross section of business sectors. Board members provide
a valuable linkage between the business community and the
organization or industry sector they represent and provide
valuable state of the industry information and advisement to
Economic Development Commission staff.

¢

EMERGENCY

What We Do...

GENERAL

¢

¢

Export Development: The COEDC supported local exporters
and businesses seeking to export by providing direct
specialized expertise to 114 businesses and facilitating two
seminars.
TechStars Startup Community Pilot Project: The COEDC
joined with many other local sponsors to support a grassroots
assessment and roadmap for growth of the Okanagan
startup ecosystem by the internationally recognized Techstars
accelerator. The region was one of five communities worldwide
and the only Canadian community to qualify. The results,
released in December 2017, will inform future programming
to encourage and foster startups across industry sectors.

to increase improve understanding of the region’s labour
market, and hosted a large scale labour market information
roundtable with local businesses, partners and provincial
and UBCO labour market information economists.

RECOGNITION
The COEDC was humbled to be recognized on the provincial,
national and international stage for its efforts to serve the
community and promote economic development best practices
in 2017, including:
¢

¢

¢

WORKFORCE DEVELOPMENT
The COEDC’s multifaceted workforce development strategy
includes direct liaison with employers to identify training and
workforce needs, partnership with the region’s post-secondary
institutions to ensure industry training needs are being met and
workforce recruitment and regional promotional activities. 2017
COEDC programs addressing workforce development included:

FINANCE

¢

PARKS

British Columbia Economic Development Association
(BCEDA): Stan Rogers Memorial Award in recognition of a
project making the most significant economic impact in a
community for the Okanagan Centre for Innovation on behalf
of Kelowna Sustainable Innovation Group
Economic Developers of Canada (EDAC): Two Marketing
Canada Awards for:
- Advertising Campaign: Ex-Pat Attraction Campaign –
California
- Publication: How Does the Okanagan Compare Infographic

International Economic Development Commission (IEDC):
Two Excellence in Economic Development Awards for:
- Print Brochure: How Does the Okanagan Compare
Infographic
		- Website: InvestKelowna.com redesign
¢

Okanagan Young Professionals (OYP) Collective: an umbrella
organization that fosters a dynamic, vibrant culture and
community to attract and retain young professionals in the
Central Okanagan. In addition to a host of events supporting
young professional culture, the OYP provided direct
assistance to:
- 78 young professionals looking to relocate or remain in the
Region
- 65 individuals looking for career assistance
- seven students secure employment prior to graduation
through OYP connections

The programs and initiatives in the 2018 Operational Plan are
derived from several guiding strategies and align with strategic
priorities set by the Regional District of Central Okanagan
and member municipalities and governments. When final,
the Operational Plan is available on the COEDC website.
Supporting the growth of new and existing local businesses
remains a core priority in the COEDC’s 2018 Operational Plan.
2018 initiatives include*:
¢

Labour Market Information Summit.

¢

Craft Beverage Incubator Feasibility Study.

¢

EMERGENCY

Union of BC Municipalities (UBCM): Leadership & Innovation
in Agriculture Award for the Agriculture Support program

2018 INITIATIVES

EDC

DEVELOPMENT

COMMUNITY

CORPORATE

¢

Aerospace Core Competency Scan: The COEDC leveraged
federal funding to complete the Central Okanagan Aerospace
Core Competency Scan with an objective of increasing
understanding of core competencies and value proposition
of the region’s aerospace sector and identifying tactics to
drive growth and attract new investment to the region.

¢
¢

¢

Connector Program: a formalized community integration
initiative designed to broaden a job seeker’s network. The
program is one response to local industry feedback identifying
an opportunity to support spouses or partners of newly
relocated professionals, as well as recent graduates and other
newcomers in connecting to the local professional community.

¢
¢

Implementation of Techstars Startup Community Roadmap
recommendations as appropriate.
Implementation of Central Okanagan Aerospace Core
Competency Scan recommendations as appropriate.
2018 Central Okanagan Economic Profile and Industry Profiles.
Creation of promotional assets highlighting the region’s
investment, career and lifestyle opportunities.

*partner funding dependent

Real-time Labour Market Intelligence: COEDC obtains and
disseminates quarterly aggregated local hiring demand
data to identify in demand occupation classes as one way
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GENERAL
CORPORATE
FINANCE

EDC

DEVELOPMENT

COMMUNITY

FINANCIAL & ADMINISTRATION SERVICES

Marilyn Rilkoff, DIRECTOR, DEPUTY CAO

EMERGENCY

PARKS

We are responsible for providing financial and administrative services to the
Regional District and Regional Hospital District. This includes working with
the Board, public, and all of the departments on: financial budgeting, tax
requisitioning, reporting, cash management, purchasing/ contracting for good
and services, planning and monitoring to ensure our financial projections and
Strategic Performance Based Budgeting targets are being met.
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GENERAL
CORPORATE
COMMUNITY
DEVELOPMENT
EDC

T

axation for Regional District residents is slightly different
than for municipalities. In accordance with the Local
Government Act, the law that governs the activities of local
governments, Regional District’s do not have the authority to
collect taxes directly from residents or businesses. Instead,
taxes for Regional District purposes are collected by the
Province and by the member municipalities. In addition to
taxation, local services received by some residents such as
water and garbage are funded through utility billings.
Tax revenues are used to fund a wide range of regional services
that benefit everyone within the boundaries of the region, such
as dog control, regional parks, 9-1-1 and recycling. Tax revenues
are also used to provide local services such as fire protection,
and community parks, to residents and businesses within the
electoral areas of the Regional District. Regional District’s must
keep all services and reserves separate and cannot combine
or inter-mingle any funds, surpluses or deficits between any
services. Currently, there are 79 individual budgets.
The Regional District also coordinates funding for the Central
Okanagan Regional Hospital District to fund capital projects
and issues debentures through the Regional Hospital District
Financing Authority. The Regional Hospital District funds a 40%
share of hospital facility construction and funding for the purchase
of major equipment for facilities within the Central Okanagan.
As required by the Local Government Act, Financial Statements
for the fiscal year are published by June 30 of the following
year.  The Five-year financial plans are adopted by the Regional
Board by March 31 of each year. Both are available on our
website www.regionaldistrict.com/budgets.
Finance and Administration Services is comprised of two
teams:
• Finance
• Purchasing

Finance

Carol Teschner, MANAGER
What We Do…
Finance Staff perform all accounting and treasury functions
and alsoprovide the day to day customer service operations
of cash payments, invoice and utility bill payments and liaison
with customers and suppliers.
Staff also contract financial and administrative services to the
Sterile Insect Release Board, and the Okanagan Basin Water Board.

2017 HIGHLIGHTS
¢

¢

¢

2017 BUDGET AND FINANCIAL PLAN
FINANCE

¢

¢

General Revenue Fund - Operating

PARKS

$64,057,832

¢

EMERGENCY

¢

42

¢

$15,968,838

All Capital Funds

$4,629,004
$1,550,078

Sewer Revenue Fund - Operating
Water Revenue Fund - Operating
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¢

Audited Financial Statements for RDCO, Central Okanagan
Regional Hospital District, SIR, and OBWB completed on
time with clean audit reports. Internally created year end
financial statement using Caseware, resulted in reduced
audit fees and increased efficiencies .
2017-2021 Financial Plan completed for Regional District
Central Okanagan ($64 million), Central Okanagan Regional
Hospital District ($22 million), and the Sterile Insect Release
Board.
2019 Okanagan Basin Water Board Financial Plan also
completed.
Continued to facilitate the option to receive utility bills via
e-mail to reduce mail costs and reduce paper waste.
Worked with other Departments to streamline processes
such as:
- Dog Licensing payments, and renewals of licenses via the
new Dog Control App.
- Making Alarm Control Fees payments and Renewals easier
and more user-friendly.
Met all deadlines for Government and Gas Tax Reporting.
Staffed the Emergency Operations Centre and provided
financial reporting during freshet and several wildfires.
Processed multiple EMBC Claims ensuring monies were
reimbursed to the Regional District as quickly as possible.
Preparing for 2018 Budget process. This process includes
beginning further work on Asset Management analysis
relating to reserve levels.
Migrated to hosting online payments.
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¢

Use of Electronic Funds Transfer (EFT) payments increased
to reduce accounts payable costs, and paper cheque printing,
and to improve service

Purchasing

GENERAL

¢

Continued improvement of internal controls and cross
training to reduce risks and vulnerability.

2018 INITIATIVES
CORPORATE

Continue review of Internal Controls and policies

What We Do…

¢

Migrating to a paperless filing system.

The Purchasing program continues to focus on value delivery
in terms of reducing both operational and capital project
costs. Value is delivered by: executing Request for Proposals
(RFP’s), Invitation to Tenders and Quotes in a strategic way;
by maximizing competition between suppliers/contractors
for RDCO contracts and by identifying opportunities in the
market wherever possible. Value delivered from the purchasing
program benefits taxpayers either in the form of direct costs
savings, cost avoidance or re-investment in other public services.

¢

¢

¢

Continue working with Departments to develop Asset
Management Program to review and refine current asset
maintenance and replacement plans to reduce future
funding requirement impacts on taxpayers.
Review financial applications with the current computer
system and implement improvements to ensure best
utilization of resources so that future needs will be met.
Continue to streamline processing, allowing staff to handle
increased volumes with existing staff resources

2017 HIGHLIGHTS
¢

¢

Our financial Services team compiled claims to ensure
reimbursement to the RDCO for spring flooding.

$22,000,000
2017-2021 Financial Plan for
Central Okanagan Regional Hospital District
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¢

Emergency Operations Centre Support – from May
to September in 2017, our Purchasing Manager spent
a significant amount of time supporting the regional
emergency effort in response to flood and wildfire
emergencies. Support provided included: logistics chief coordination, purchasing of emergency suppliers, and resource
and inventory management co-ordination with provincial
agencies.
Operational Contracts – In 2017, the Purchasing Manager
continued to develop and implement RFP processes to renew
operations contracts and optimize operational expenditure.
Ongoing RDCO contracts that were competitively bid in
2017 include: forest fuel management work, parks turf
maintenance contracts, service reviews, vehicle and truck
purchases, health and safety assessments, major fencing
installations, HVAC maintenance and upgrades, fire system
inspections and testing, fire suppression equipment, parks
major equipment, concrete forming and placement, snow
clearing services, and electrical works.
Capital Projects – we also ran public Invitation to Tender
processes to select best value contractors for construction/
improvements on a variety of capital projects across the
district. 2017 has been an especially challenging year as the
local construction market continues to experience very tight
supply conditions, causing prices to continue to escalate well
beyond inflation. RDCO tender processes have employed
various tools to minimize cost inflation as much as possible,
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COMMUNITY

¢

DEVELOPMENT

PURCHASING MANAGER

EDC

Andy Brennan,

FINANCE

Incorporate strategic plan into the Five Year Financial Plan
and reporting and work toward better understanding and
improvement of:
- Corporate accountability
- Individual accountability

PARKS

¢

Continue to support organization accountability for staff and
management via the budget and financial reporting process.

EMERGENCY

¢

GENERAL

and we believe costs have been avoided on a variety of
projects due to this approach.

2017 CAPITAL INVITATION TO TENDER PROCESSES:
¢
¢

CORPORATE

¢
¢
¢
¢
¢
¢
¢
¢

COMMUNITY

¢
¢
¢

DEVELOPMENT

¢

¢

EDC

Falcon Ridge Water Intake.

2018 INITIATIVES
¢

¢

Cost Efficiency - purchasing to continue efforts to achieve
most efficient use of taxpayer dollars, cost reduction and
productivity improvements.
Major RFP’s/ITT’s - lead major Request for Proposal and
Invitation to Tender processes for capital projects and critical
Regional District services.
Capital Project Planning - enable more strategic purchasing
through improved planning and execution of capital projects
over the Engineer-Procure-Construct (EPC) cycle.

Outfall Expansion at Wastewater Treatment Plant.

Supplier Performance Management – continue to implement
a Supplier Performance Management process whereby
Key Performance Indicators (KPI’s) are set and measured
throughout the year.

SOME OF THE TENDERED PROJECTS IN 2017:

PARKS

FINANCE

Mission Creek Phase 3a Creekside Trail project
Scotty Creek Community Park Sports Surface
Mission Creek Bridge Design-Build
Falcon Ridge Water Intake Construction
Swim Platforms at Fintry and Kalamoir Regional Parks
Kaloya Regional Park playground
Bellevue Creek Intake and Dike Improvement Works
Black Mountain Sntsk’il’nten Fencing Phase 2
Falcon Ridge Reservoir construction
WWTP Air Handling Unit replacement
Glen Canyon Regional Park – Brown Rd Trailhead
Johns Family Nature Conservancy Trail construction
Outfall Expansion at the Westside Regional Wastewater
Treatment Plant

EMERGENCY

Trailhead construction at Brown Road in Glen Canyon Regional Park.

Scotty Creek Sports Surface.
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FINANCE

EDC

DEVELOPMENT

COMMUNITY

CORPORATE

PARKS SERVICES

Murray Kopp, DIRECTOR
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EMERGENCY

PARKS

Parks Services maintains and operates over 2,100 hectares of parkland. This
includes a combination of 30 Regional Parks, 10 Central Okanagan West
Parks, 10 Central Okanagan East Parks. As well, we support rural community
recreation facilities including the Ellison Heritage School Community Centre,
Joe Rich Community Hall and the Killiney Community Hall. These parks and
facilities collectively provide opportunities for people of all ages and abilities
to connect with their community, be active, and experience the natural
environment. Parks Services plans for existing park and facility development,
future parkland acquisitions, and the protection and conservation of
ecologically sensitive areas.

45

CORPORATE

GENERAL

2017 HIGHLIGHTS

¢

REGIONAL PARKS PUBLIC ENGAGEMENT
AND ENVIRONMENTAL EDUCATION
¢

¢

COMMUNITY

¢

Presented a variety of interpretive programs for preschool
through adult audiences. These programs integrate
classroom learning with hands-on activities and explorations
in a natural environment.

Distributed over 10,000 copies of the comprehensive ‘Your
Guide to Regional Parks 2017’ brochure. The multi-page
brochure was filled with information about park programs
and events in Regional Parks. The guide is also available
online at regionaldistrict.com/parksguide and was viewed
more than 1,100 times.
Provided the latest park programs and current event
information to over 800 subscribers through monthly issues
of the ‘Regional Parks Naturally Yours’ e-newsletter.
The Environmental Education Centre for the Okanagan
(EECO) had over 40,000 visitors stop in during 2017. The
popular, log cabin in Mission Creek provided a variety of
activities for park visitors of all ages as well as seasonal
environmental displays and park information.

Learning opportunities abound in our parks during every season.

DEVELOPMENT

¢

The Visitor Services department reached over 50,000
people through interpretative programs, nature camps, and
special events throughout the year.

REGIONAL PARKS PROGRAMS
¢

¢

EDC

Parents and youngsters of any age love our nature based programs.

Junior Naturalist Camps during spring and summer school
breaks saw over 90 campers participating in activities that
focused on the natural environment.

The EECO hosted three major exhibits –‘Alien Invaders –
Nasty or Nice?’, ‘Fins and Fur’, and ‘Wild Animal Olympics’.
These exhibits feature interactive and educational displays
that encourage an appreciation for the natural environment.

PARKS

FINANCE

¢

Hosted many successful interpretive programs for all ages
including ‘Take a Hike’, ‘Wild Walks, ‘Families in Parks’, ‘Summer
Story Time’, ‘Roll and Stroll’ ‘Eco-Art at the EECO’ as well as
tours of the historical Gibson House at Kopje Regional Park.

Our spring break and summer daycamps remain very popular.

EMERGENCY

¢

Young Olympians celebrate our Wild Animal Olympics exhibit.
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Provided novice walkers with bi-weekly hikes in Mission
Creek and Gellatly Nut Farm Regional Parks in the popular
‘Tracks’ walking program. Program participants increased
their walking times from 15 minutes to 60-100 minutes by
the end of the program
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GENERAL
CORPORATE

Volunteer Trail Ambassadors continued to deliver a
valuable service to the parks department. Ambassadors
assisted staff by being the ‘eyes and ears’ in the vast array
of parkland and helped to improve security by being a
visible and knowledgeable presence in the parks. This year,
improvements were made to the mobile reporting system,
making reporting easier and more time-effective.

Regional Parks workshop on recovery after natural disasters.

¢

An additional 127 hectares of newly acquired parkland for Black
Mountain/sntsk‘il’ntən Regional Park was announced.

DEVELOPMENT

¢

The popular ‘Go Fish’ program had over 1,200 participants
at Shannon Lake and Mission Creek Regional Parks as
youngsters under age 16 had a chance to catch one rainbow
trout each day without a fishing licence. This program
is offered with the generous support of the Ministry of
Environment, Freshwater Fisheries Society of BC and the
Summerland Trout Hatchery, along with volunteers from
the Kelowna and District Fish and Game Club and Peachland
Sportsmen’s Association.

COMMUNITY

¢

Our Parks Services Visitor Interpretive staff.

¢

Another successful and very busy season at the Gellatly Nut
Farm. Volunteers from the Gellatly Nut Farm Society worked
daily during the harvest from August to October gathering,
drying, and selling nuts to an abundance of visitors. All the
proceeds from the nut sales go directly back into the park for
maintenance and preservation of this historic park.
Regional Board Directors and municipal Councillors
participated in the 2017 Regional Parks Tour that included
a land acquisition announcement at the peak of Black
Mountain/sntsk‘il’ntən Regional Park followed by a
presentation on Indigenous Protected and Conserved Areas
from an internationally recognized expert in bio-cultural
heritage conservation.
ANNUAL REVIEW 2017
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EDC

REGIONAL PARKS KEY PROJECTS
¢

¢

An operational fuel management treatment to reduce
the risk of forest fires was completed in Black Mountain/
sntsk‘il’ntən Regional Park. It was part of a joint
management agreement with Westbank First Nation.
Continued to foster and partner with non-governmental
organizations on Regional Park projects and initiatives.
Partners included the Central Okanagan Land Trust, Central
Okanagan Naturalists Club, Friends of Black Mountain/
sntsk‘il’ntən, Friends of Fintry, Friends of Kalamoir, Friends of
Mission Creek Society, Friends of South Slopes, Gellatly Bay
Trails and Park Society, Gellatly Nut Farm Society, Central
Okanagan Food Policy Council, Community Recreational
Initiatives Society, and the West Kelowna Trail Crew.
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PARKS

¢

The new Winter Magic Festival had its debut at Gellatly Nut
Farm. The public was invited to celebrate the magic of winter
with s’mores, hot chocolate, and lighting up of the heritage
hazelnut grove in the century-old nut farm.

EMERGENCY

¢

Over 1,500 people joined in celebrating the return of the
kokanee at the annual ‘kikinee Salmon Festival’. Activities
included native story-telling in the giant inflatable salmon
tent and musical performances.

Regional Board Chair Given and Westbank First Nation Chief
Lindley signed a Memorandum of Understanding for the
Protection and Conservation of Cultural Heritage Sites in
Regional Parks. The document was created in collaboration
with Westbank First Nation and highlights shared goals
for protection, conservation, and education of First Nation
cultural sites within regional parks.

FINANCE

¢

REGIONAL PARKS EVENTS
¢

Celebrating expansion at Black Mountain / sntsk‘il’ntən Regional Park.

GENERAL

¢

DEVELOPMENT

COMMUNITY

CORPORATE

¢

¢

¢

¢

Completed phase two of Lebanon Creek Greenway which
now provides multiple park access points, interpretive
signage, and a range of hiking opportunities. Lebanon
Creek Greenway is part of a larger initiative which includes
connections to Johns Family Nature Conservancy Regional
Park and eventually to Okanagan Mountain Provincial Park.
An additional trail was constructed within Johns Family
Nature Conservancy extending the park to the west and
providing stunning viewpoints of Okanagan Lake.
Despite the challenges of stream and lake flooding in the
spring, significant progress was made on the dike and intake
improvement project in Woodhaven Nature Conservancy.
The completed project will sustain the ecological health of the
park and prevent erosion of park lands and infrastructure,
protecting the park and surrounding community.
Woodhaven Nature Conservancy Management Plan was
completed and adopted by the Board. This document
provides overall guidance for the management of the park
and provides a strategic approach for providing outdoor
educational opportunities and conservation of the unique
biodiversity in the park.
Mission Creek Greenway received enhancements to the
third phase of the trail east of KLO Creek. This project, which
was completed with funding and support from the Friends
of Mission Creek Society, extends the popular trail along
Mission Creek providing more opportunities to experience
the geological, ecological, and indigenous culture within the
park. A grand opening is in the works for the spring of 2018.

FINANCE

EDC

¢

A partnership between RDCO and UBC Okanagan’s Faculty
of Creative and Critical Studies brought various art-themed
programs and events into Woodhaven Nature Conservancy
Regional Park. The program uses the natural surroundings
in the creative arts process and provides graduate students
with an opportunity to study in this natural setting.

Stairs and handrail built along Lebanon Creek Greenway Regional Park.

¢

¢

¢

PARKS

A new swimming platform was installed in Kalamoir
Regional Park, enhancing recreational opportunities within
the swimming area.
Replaced an aging vehicle bridge (with funding support
from the Ministry of Environment) in Mission Creek Regional
Park. The bridge is a key component in the maintenance and
operation of the spawning channel.

CENTRAL OKANAGAN WEST
PARKS AND FACILITIES
¢

¢

The North Westside Communities Association continued
to provide a venue for local residents to hold meetings,
weddings, community gatherings, and events.
Fintry Access #2 received a replacement swim raft providing
additional recreational opportunities for swimmers within
the swim area.

CENTRAL OKANAGAN EAST
PARKS AND FACILITIES
¢

¢

EMERGENCY

Construction of a new trailhead was completed in Glen
Canyon Regional Park. New amenities include parking area,
vehicle turnaround, crib steps, and a newly created trail that
will connect visitors to the existing trails within the park.

New play area at Kaloya Regional Park.

¢

¢

A new playground was installed in Kaloya Regional Park.
The Robinia wood equipment provides a natural esthetic and
encourages play for all age groups.

¢

Two precast washrooms were installed in Raymer Bay
Regional Park replacing the old pit houses that were
previously in use.
¢
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Joe Rich Community Park continues to be a gathering place
for residents for ice skating thanks to the generous volunteers
who come out daily to shovel snow and flood the rink.
Joe Rich Community Centre remained a hub of activity.
The Community Hall provides a venue for meetings, events,
and community functions. The Hall was kept busy for area
residents with a variety of programs including Kids’ Club, Yoga,
Youth Night, Cooking Classes, Meditation, and Snack & Yak.
Joe Rich Community Centre received kitchen upgrades
to support the many events held throughout the year.
Upgrades included new appliances and lighting as well as
plumbing and electrical upgrades.
A new sport surface was constructed in Scotty Creek
Community Park. The multi-sport surface will provide a
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¢

Glen Canyon Regional Park trailhead and parking lot.

¢

Black Mountain/sntsk‘il’ntən Regional Park fencing project.

GENERAL

Ellison Heritage Community Centre continued to be a
popular venue for weddings and events. The Ellison Parks
and Recreation Society managed the day-to-day operations
of the community centre and coordinated a variety of
programming for the local community including fitness
classes, youth programs, community pancake breakfasts,
music jams, dances, and society meetings.

Traders Cove Regional Park detailed design for park
improvements.

CENTRAL OKANAGAN WEST ELECTORAL AREA
¢

Antlers Saddle Trail from Peachland to Summerland with
proposed funding through the Federal Community Works
Fund program (Gas Tax).

Record high Okanagan Lake levels forced closure
of many RDCO waterfront parks.
¢

2017 Freshet Flood Recovery at Killiney Beach and Fintry
Access # 1 which includes replacement of docks and repairs
to access roads, boats launch, and parking areas.

CENTRAL OKANAGAN EAST ELECTORAL AREA
Philpott Trail post-wildfire repairs.

FINANCE

¢

Raging creeks damaged trails and bridges in
Hardy Falls and Mill Creek Regional Parks.

PARKS

2018 INITIATIVES
REGIONAL PARKS

¢
¢

¢

Freshet Flood Recovery to repair damage that occurred in
several parks due to floods in the spring of 2017.

The Philpott Road wildfire severly damaged
the Philpott Trail in Joe Rich.

Kopje Regional Park playground replacement.
Goats Peak Regional Park trail entrance, habitat restoration
and cultural site protection.
Gellatly Nut Farm Regional Park 1945 cabin (heritage
building) restoration.
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40,000

EMERGENCY

¢

EDC

Parks staff filling sandbags to protect
park amenities from flood damage.

DEVELOPMENT

COMMUNITY

¢

¢

CORPORATE

space for seasonal activities including ice skating, hockey,
basketball, pickleball, and tennis.

Over 40,000 visitors stop in to the
Environmental Education Centre during 2017.
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GENERAL
CORPORATE
FINANCE

EDC

DEVELOPMENT

COMMUNITY

REGIONAL EMERGENCY PROGRAM

Travis Whiting, COORDINATOR

EMERGENCY

PARKS

The Regional Emergency Program is coordinated by the City of Kelowna Fire
Department on behalf of the Regional District, the cities of Kelowna and West
Kelowna, districts of Lake Country and Peachland and the Westbank First
Nation. The plan makes provisions for the community in the event of any
emergency such as flooding, forest fires, or other catastrophes that impact our
residents.
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What We Do…

CORPORATE

GENERAL

Officials from each local government, work with many other
agencies, including the RCMP, fire departments, BC Ambulance,
Interior Health, School District 23, public works, transportation,
communications and Emergency Support Services (ESS)
volunteers. These group regularly meet and practice the plan,
which also includes activating the Emergency Operations
Centre (EOC) in the main Kelowna fire hall.
The Emergency program provides information during incidents
to residents and media through Twitter (twitter.com/CO_
Emerg) and Facebook (www.facebook.com/CORDEmergency).
Residents may also subscribe to emergency notifications and
find real time updates at the CORD Emergency website: www.
cordemergency.ca

¢

¢

Protecting municipal infrustracture was key during spring flooding.

2017 HIGHLIGHTS

¢

July 15-27, saw the EOC at a Level Three activation supporting
the District of Lake Country as it responded to the 55-hectare
Okanagan Centre wildfire. While destroying eight homes
and outbuildings, actions of fire crews from departments
across the region and BC Wildfire Service helped save
hundreds of others. Over 330 properties were evacuated
and more than 650 were on alert at the height of the blaze.

The Regional Emergency Program coordinated and hosted
ongoing training courses and workshop sessions for
over 100 local government staff involved in Emergency
Management.
In early March, the Information Office provided a news
release encouraging Central Okanagan residents in low-lying
and flood prone areas to make annual preparations for the
possibility of flooding. There was no indication at this point
that within a few months the Okanagan would see record
lake water levels and associated flooding.
Leading up to Emergency Preparedness Week May 7-13
the Information Office issued a new release and social
media posts to encourage Central Okanagan families to
subscribe to receive email notifications from the Emergency
program website and to follow the three steps to Emergency
Preparedness: Know the Risks, Make A Plan and Get an
Emergency Kit.
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COMMUNITY
PARKS

¢

On July 8 and 9, the Emergency Operation Centre supported
the City of Kelowna Fire Department responding to the
massive Truswell Road structure fire involving the Water’s
Edge condominium which was under construction. 176 units
in a nearby building were evacuated.

EMERGENCY

¢

From the early May activation until August 14, 140 floodrelated news releases were issued along with hundreds of
social media posts.

DEVELOPMENT

¢

The Emergency Operation Centre was activated on May 5 to
support first responders throughout the Central Okanagan
for localized flooding. This flood response continued
well into late August for recovery efforts, to deal with the
unprecedented and record setting levels of lakes in the
region. Several fires kept the Emergency Operation Centre
operating until September 11 – a period of 127 straight days.

EDC

¢

FINANCE

The plan also provides guidelines for recovery operations after
any emergency or disaster ends.

BC Wildfire Service fire fighters and contractors
installed and removed millions of sandbags.

Eight houses were lost to the Okanagan Centre wildfire in July.
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GENERAL

¢

» The longest continuous stretch that the ESS Reception

Another Level Three Activation occurred from August 24
through September 7, as the Philpott Road wildfire swept
through several Joe Rich neighbourhoods, off Highway 33.
While growing to consume an area of 465-hectares and
forcing more than 1,100 people from their homes, thanks to
the work of the Joe Rich and many other fire departments
from the Central, North and South Okanagan and air and
ground crews from the BC Wildfire Service, no structures
were lost.

Centre was open and staffed by volunteers was 82 days.

» In addition, ESS reception centre supported

approximately 1500 people who were evacuated by
wildfires across the Thomson-Nicola and Cariboo
regional districts.

330

Over 330 properties were evacuated on July 15-27
due to the 55-hectare Okanagan Centre wildfire.

2018 INITIATIVES

COMMUNITY

¢

¢

Hundreds of residents were on Evacuation Alert
due to the Finlay Creek wildfire.
¢

September 2-11, the Finlay Creek wildfire saw the EOC
issue Evacuation Alerts as a precaution affecting over 300
properties in the south section of Peachland and Brent
Road area of the Regional District Central Okanagan West
Electoral Area. Most of the growth in this 2,200-hectare
wildfire was to the south, outside the Central Okanagan and
into the Regional District of Okanagan-Similkameen.

FINANCE

EDC

DEVELOPMENT

¢

Replacement of core technical equipment and updating of
technology will provide enhancements to the EOC
Continue to work with staff from local governments across
the region on training and preparedness in advance of the
Spring Freshet (flooding) season and wildfire season.
Prepare and commence review and updating of Central
Okanagan Regional Hazard, Risk and Vulnerability Analysis,
Emergency Response Procedures and Emergency Program
Bylaw.

ADDITIONAL INFORMATION
EVACUATION STAGES
Evacuation Alert - The alert highlights the nature of the danger
and that people should be prepared to evacuate the area with
short notice. The Evacuation Alert may allow for the population
at risk to begin an orderly preparation to voluntarily leave the
affected area.
Evacuation Order - The population at risk is ordered to
immediately evacuate a specified area defined by the
Evacuation Order. While the evacuation order is in effect, the
area will have controlled and restricted access.

PARKS

Rescind - The population at risk is allowed to return to the
area previously evacuated, having been advised that the
danger has passed. There is the possibility that the danger may
reoccur and the Evacuation Alert may need to be upgraded or
Evacuation Order might need to be reissued or reinstated.

Our Emergency Support Services’ volunteers helped thousands
of residents due to floods and wild fires.

EMERGENCY

¢

A review of 2017, including updates to Operating Guidelines
and incorporation of lessons learned will continue into early
2018 to ensure the EOC is ready again for potential events
next year.

¢

The Regional ESS (Emergency Support Services) program
was very active during 2017. There were over 30 events
where these dedicated volunteers came together to support
over 3,000 residents who were evacuated from disasters
including flooding, house and apartment fires and wildfires.
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EMERGENCY OPERATION CENTRE
ACTIVATION LEVELS
Level One – small event, one site
Level Two – medium event, two or more sites with limited
evacuations
Level Three – major event involving multiple sites and
extensive evacuations
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