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OUR MISSION STATEMENT
“The Regional District of Central Okanagan will provide
effective and efficient services that meet the needs of our
citizens, in a manner that nurtures growth, opportunities, and
prosperity while maintaining and enhancing the unique Central
Okanagan lifestyle and environment.”

The Regional District of Central Okanagan encompasses over
314,000 hectares of diverse topography straddling the shoreline
of Okanagan Lake in the beautiful Okanagan Valley of British
Columbia’s Southern Interior. Recreational opportunities abound
from our mountain peaks, lakes and fantastic sandy beaches to
our naturally forested areas. While our orchards and vineyards
offer a rural, agricultural flavor we also have everything you’d
expect in a thriving, urban centre.

The Regional District Board of Directors is made up of 13 elected
and appointed representatives from the Electoral Areas and
the member municipalities. In addition, a non-voting member
is appointed to represent the Westbank First Nation. Each
month the Board holds a regular evening meeting and a daytime
meeting of the Governance and Services Committee to provide
guidance in managing the various programs, services and issues
that arise as part of local governance.

Our home is a four-season playground that attracts over one
million visitors each year. They come for extraordinary powder
skiing, lush golf courses, world-renown wineries, fruit right off the
tree and fresh, clean air and water. It’s no wonder people turn a
visit into making this their chosen place to live, work and play.

The mission of the Regional District is to help protect the quality
of life for all citizens by planning for the future, while delivering
efficient and cost effective services to the region. Those services
that are provided by the Regional District to Electoral Area
residents include water, planning and solid waste collection.
As well, the District provides region-wide services such as dog
control and recycling, 9-1-1, Regional Parks and the Emergency
Response Plan for the Central Okanagan.

The Regional District of Central Okanagan includes the two
unincorporated Electoral Areas of Central Okanagan East and
Central Okanagan West, along with the member municipalities of
the City of Kelowna, the District of Lake Country, the District of
Peachland and City of West Kelowna.
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Gail Given, CHAIR
Election years always hold the potential for transitions in local
governments. This fall, we thanked a few members of the Regional Board
who are not returning, for their work during the past term and welcomed
some new faces around the table for the next four years. I thank the
Directors of the new Board for their confidence in me as their Chair and
look forward to working with Director Gord Milsom from West Kelowna
in his new role as Mayor and Vice-Chair of our Board. All our Directors are
ready for the work ahead!
One of those areas is continuing to grow our friendship and relationship
with Westbank First Nation. Our Board is extremely proud that during
the past year, we unanimously endorsed opening all Regional Board
and committee meetings by acknowledging they were being held on
the traditional territory of the syilx/Okanagan Peoples. And we had the
pleasure of permanently displaying the Westbank First Nation flag in our
Board meeting room. These actions serve as reminders of the historic
importance and cultural significance of our indigenous neighbours.
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Westbank First Nation Director
Tom Konek presents the WFN
flag to Chair Given to display in
RDCO Boardroom.

Chair Given addresses participants at a special reception and
luncheon at Gellatly Heritage Regional Park.

On behalf of the Regional Board, I hope you find our 2018
Annual Review a compelling reminder of everything that we
have accomplished together and hope to tackle during 2019.

GENERAL
CORPORATE
COMMUNITY
EMERGENCY

And last year infrastructure projects were brought into service
for customers of three water systems. New reservoirs will
boost capacity for customers of the Falcon Ridge, Killiney
Beach and Westshore systems. Each of these projects received
significant grant funding from senior governments, helping to
reduce the financial impact on residents.

Once our fire situation was under control, RDCO fire crews and
Emergency Support Services volunteers headed north, joining
with others from across the country and globe in helping
the BC Wildfire Service battle various large wildfires. We’re
pleased that all returned safely home.

ENGINEERING

Chair Given thanks Volunteers
in Parks participants at a special
luncheon.

EDC

One of those projects was the installation of the new outfall
in Okanagan Lake from the Westside Regional Wastewater
Treatment Plant. This work provides improved capacity at
the facility for residents and businesses in West Kelowna,
Peachland and Westbank First Nation lands.

Chair Given and Ferne Jean
whose volunteer contributions
for the Gellatly Nut Farm and
Gellatly Heritage Regional Parks
were recognized.

FINANCE

Staff has already begun the task of preparing the new 2019
– 2023 Financial Plan. Our Board encourages you to keep
up to date as this financial blueprint moves toward adoption
in late March. Once again we’ll provide three opportunities
for your comments and thoughts to be heard by the Board.
Documents will be available online throughout the process
at regionaldistrict.com/budgets. That’s also where you’ll find
past financial information. Last March, the Board approved
the 2018 – 2022 Financial Plan and for the second year in a
row decreased the Regional District portion of many average
homeowners tax bills. We did that while including $15.2-million
for important Capital and infrastructure improvement projects.

The importance of emergency preparedness hit home for
even more Central Okanagan residents during 2018, as our
Regional Emergency Program, first responders and other
agencies answered the call first for spring flooding and unusual
landslides, then for several wildfires known as the Okanagan
Complex. Firefighters from across the region worked with
Peachland Fire Rescue and the BC Wildfire Service to protect
homes threatened by the Mt. Eneas blaze. The combination of
incredible work, favourable conditions and good luck saw no
buildings lost or people hurt.

PARKS

2018 marked the 40th anniversary of our innovative Central
Okanagan Economic Development Commission. Its initiatives
are recognized for excellence internationally and here at
home. Another outstanding program – Central Okanagan
Crime Stoppers - received several awards from BC Crime
Stoppers, including one for the recovery of the most stolen
property last year.
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Brian Reardon, CHIEF ADMINISTRATIVE OFFICER
Our 51st year of service to Central Okanagan residents was one marked
with the substantial completion of some important infrastructure projects.
Customers of three water systems should notice improved water quality
and reliability thanks to upgrades and improvements which wouldn’t
have been possible for the most part without the multi-million dollar
support and funding from federal and provincial grants. The Falcon Ridge
system has a new intake, control room and reservoir and it’s anticipated
that fire hydrants will be installed in 2019 to provide street-side water
for firefighters. Additional water capacity is now in service for residents
served by the Westshore system as two reservoirs were commissioned in
2018. Construction wrapped up as well during the year on a new reservoir,
control room and three kilometers of in-ground mains for customers of the
Killiney Beach water system.
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The new control room for the
Killney Beach Water System was
also completed in 2018.

COMMUNITY

The outfold expansion will see
savings in electricity costs at the
treatment plant.

And volunteers on several fronts helped us provide several
important services and programs. Members of the Gellatly
Trails and Parks Society repaired, painted and stained the
stairs in Glen Canyon Regional Park. The Friends of Black
Mountain / sntsk‘il’ntən Society received grant funding
from Mountain Equipment Coop and the TD Friends of the
Environment to coordinate construction of the first 800
meters of trail in this new regional park. They stepped up
alongside students from Mount Boucherie Secondary, Rutland
Senior Secondary and Doctor Knox Middle schools to haul,
rake and pack what will be a 1.9-kilometer loop trail in Black
Mountain / sntsk‘il’ntən Regional Park. We hope to see that
open during 2019. And throughout the year, volunteers from
dozens of environmental and recreational groups donated their
time and effort through our Volunteers in Parks program and
during the annual Community Clean Up activities coordinated by
the Regional Waste Reduction Office. To all, a huge thank-you!

ENGINEERING

A major project completed in
2018 was the outfall expansion
for the Westside Regional waste
water treatment plant.

Our partnership with Tire Stewardship BC saw a record
number of unwanted tires dropped off during our September
Tire Collection event as part of our Mosquito Control program.
Residents filled a transport truck trailer with almost 1,200 old
tires! Just a few centimeters of water inside a tire can result in
hundreds of breeding, biting mosquitoes.

Provincial Disaster Assistance funding was also instrumental
in repairing damage caused by the record high Okanagan Lake
water levels in the spring of 2017. We were able to leverage
those funds to repair damage in and reopen Mill Creek
Regional Park. With additional Gas Tax funding, we began
repairs and upgrades in Killiney Beach Community Park. We
expect to finish repairs to its boat launch and dock during 2019
and anticipate other flood recovery projects to begin in several
other regional parks.
REGIONAL DISTRICT OF CENTRAL OKANAGAN

Our staff and the new members of the Regional Board are
already hard at work to continue delivering the variety of
programs and services that residents have come to rely on
from the Regional District.
I encourage you to see the work that was completed during
2018 and the initiatives we have planned for 2019 in the
following pages of our Annual Review.

PARKS

Student volunteers joined members of the Black Mountain /
sntsk‘il’ntən Society to build the first trail in the new park.

EMERGENCY

Thanks to a grant from the Okanagan Basin Water Board/
Okanagan Waterwise program, in 2018 we produced four new
videos to help residents understand the small changes that
they can make at home to protect our treatment plant and
more importantly, our drinking water sources. You can view
these at www.regionaldistrict.com/wastewater.

FINANCE

With the support of the City of West Kelowna, we completed
an almost $5-million expansion of the Westside Regional
Wastewater Treatment Plant outfall into Okanagan Lake. This
major project will improve capacity at the plant that treats
over 10-million litres of wastewater each day from residents
and businesses in West Kelowna, Peachland and the Westbank
First Nation. As well, we expect to see some substantial
savings in electricity costs at the facility!
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VITAL STATISTICS

CENTRAL OKANAGAN
WEST ELECTORAL AREA

CORPORATE

STATISTICS

DISTRICT OF
LAKE COUNTRY

OKANAGAN INDIAN
BAND

CENTRAL OKANAGAN
EAST ELECTORAL AREA

Area 3,142.26 SQ KMS

ENGINEERING

COMMUNITY

CITY OF
KELOWNA

DISTRICT OF
PEACHLAND

2018 REGIONAL DISTRICT BOARD MEMBERS

REGIONAL DISTRICT DEPARTMENTS
Chief Administrative Officer Brian Reardon
Financial Services
Director/Deputy CAO Marilyn Rilkoff
Economic Development
Commission Director Corie Griffiths

EDC

Community Services Director Todd Cashin

Gail Given, Chair Councillor, City of Kelowna
Doug Findlater, Vice Chair Mayor, City of West Kelowna
Patty Hanson Director, Central Okanagan
		 East Electoral Area
Wayne Carson Director, Central Okanagan
		 West Electoral Area
Colin Basran
James Baker
Cindy Fortin
Maxine DeHart
Tracy Gray
Brad Sieben
Luke Stack
Charlie Hodge
Rick de Jong

Engineering Services Director David Komaike
Parks Services Director Murray Kopp

Mayor, City of Kelowna
Mayor, District of Lake Country
Mayor, District of Peachland
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of West Kelowna

Tom Konek Councillor, Westbank First Nation

2018 REGIONAL DISTRICT BOARD MEMBERS

(non-voting)

EMERGENCY

PARKS

FINANCE

WESTBANK
FIRST NATION

CITY OF
WEST KELOWNA
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Gail Given

Doug Findlater

Wayne Carson

Patty Hanson

Colin Basran

Cindy Fortin

James Baker

Chair
Councillor, City of Kelowna

Vice-Chair
Mayor, City of West Kelowna

Director, Central Okanagan West
Electoral Area

Director, Central Okanagan East
Electoral Area

Mayor, City of Kelowna

Mayor, District of Peachland

Mayor, District of Lake Country

Tracy Gray

Maxine DeHart

Brad Sieben

Luke Stack

Charlie Hodge

Rick de Jong

Tom Konek

Councillor, City of Kelowna

Councillor, City of Kelowna

Councillor, City of Kelowna

Councillor, City of Kelowna

Councillor, City of Kelowna

Councillor, City of West Kelowna

Councillor, Westbank First Nation
(non-voting)
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LOCAL GOVERNMENT ELECTIONS
On Saturday, October 20, 2018, qualified electors in the Central
Okanagan West Electoral Area went to the polls to elect their
representative on the Regional Board. There was no election
held for the Director representing the Central Okanagan East
Electoral Area and the position was filled by acclamation. The
Regional Board Electoral Area Directors, and those appointed to
represent the City of Kelowna, District of Lake Country, District
of Peachland and City of West Kelowna took their oaths of office
at the Inaugural meeting, Thursday, November 8, 2018.

2018-2019 REGIONAL DISTRICT BOARD MEMBERS
Gail Given, Chair Councillor, City of Kelowna
Gord Milsom, Vice Chair Mayor, City of West Kelowna
Mark Bartyik Director, Central Okanagan
		 East Electoral Area
Wayne Carson Director, Central Okanagan
		 West Electoral Area
Colin Basran
James Baker
Cindy Fortin
Maxine DeHart
Charlie Hodge
Brad Sieben
Luke Stack,
Loyal Wooldridge,
Stephen Johnston

Mayor, City of Kelowna
Mayor, District of Lake Country
Mayor, District of Peachland
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of Kelowna
Councillor, City of West Kelowna

Tom Konek Councillor, Westbank First Nation

POPULATION (ESTIMATE)

800
522
134
53
22
194,882*

Regional District

127,380*

City of Kelowna

32,655*

City of West Kelowna

12,922*

District of Lake Country

5,428*

District of Peachland

*Source: Census 2016
** Source: Census 2016 includes 7,612 on Westbank First Nation Reserve #9 & 1,416 on Reserve #10

ELECTORIAL AREAS POPULATION (ESTIMATE)

45
16

11,009**

Central Okanagan West

3,824*

Central Okanagan East

RESIDENCES & BUSINESS LICENSES

334
367
48
81,385*

Households

88,374*

Dwellings

11,727***

Business Licenses

*Source: Census 2016
*** Source: Central Okanagan Economic Development Commission 2013

CORPORATE
COMMUNITY
ENGINEERING

Elected Directors serve a four year term. The next local
government elections are scheduled for October 2022.

REGIONAL DISTRICT BOARD
During 2018, the Regional District Board met twice a month,
managing the wide variety of policy issues arising as part of
local governance. Special meetings of the Board were called
as required. The elected and appointed Board represents the
member municipalities and the Electoral Areas that make up
the Regional District of Central Okanagan.

Candidates
Number of Votes
Wayne Carson
292
ELECTED
John Michael Cole 210

EDC

Luke Stack, James Baker, Cindy Fortin, Colin Basran, Tom Konek, Stephen
Johnston, Brad Sieban, Wayne Carson, Gord Milsom.
(Front row, left to right) Charlie Hodge, Loyal Wooldridge, Gail Given, Maxine DeHart, Mark Bartyik.
(Back row, left to right)

Central Okanagan West Electoral Area
(586 votes cast / estimated 7,007 eligible voters)
• Wayne Carson elected Director

FINANCE

An election was held for the Central Okanagan
West Director position. Advance polls were
held on Wednesday, October 10 and Tuesday,
October 16 at Killiney Beach and at the
Westbank First Nation office. General voting
was held at Killiney Beach and at Constable Neil
Bruce Middle School on Saturday, October 20.

PARKS

Central Okanagan East Electoral Area
• Mark Bartyik was acclaimed Director

EMERGENCY

LOCAL GOVERNMENT ELECTION RESULTS OCTOBER 2018

BOARD

2018-2019 REGIONAL DISTRICT BOARD MEMBERS

(non-voting)

REGIONAL DISTRICT OF CENTRAL OKANAGAN
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Mary Jane Drouin, MANAGER
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2018 | HIGHLIGHTS

2019 | INITIATIVES

		In 2014, the Board approved a cycle of service reviews
every 5 years. In 2018, service reviews were undertaken
for the following services: EDC, weeds and insect program,
administration overhead. All services continue.

«

«

«

«

«

«

Review of Board Policies continues. Planning and Parks
department policy review began.
The 2018 Local General Election was held in October. New
Board members took their Oath of Office and signed a Code
of Conduct. Board orientation was completed in November.

«

Continue regional and sub-regional service reviews:
Regional Rescue, Regional Parks, Regional/Fringe Area/
Electoral Area Planning
Continue Board initiatives within the Strategic Plan and
Align the organization’s operations with the Plan. New
Board to review Strategic Plan in first quarter.
Review webcasting of Regional Board meetings and update
the audio system in the boardroom.

Development of new bylaw enforcement software, with
implementation to begin in early 2019.

GENERAL
FINANCE

EDC

The Strategic Plan of the
Regional Board provides
direction, focus and priorities for
programs and services.

CORPORATE

Every four years Corporate Services oversees and manages Local Government Elections for Directors of Central
Okanagan East and Central Okanagan West Electoral Areas, as well as School District No. 23 Trustees for these areas.
The next election will be held October 20, 2022. As required, the department also conducts the voting process for
various referendum questions and Alternative Approval Processes.

COMMUNITY

The Corporate Services Department is responsible for providing services and support related to the Regional Board,
Policy and Bylaw development, Legal and Legislative changes including Freedom of Information and Protection
of Privacy requests, Records Management, Bylaw Enforcement (including the region’s dog control service), and
Communications and Intergovernmental Affairs.

ENGINEERING

Corporate Services

Local government elections were
held in October 2018.

EMERGENCY

PARKS

The Regional Board meets twice a month to provide direction
and financial oversight on programs and services.

REGIONAL DISTRICT OF CENTRAL OKANAGAN
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Bylaw Enforcement

CHIEF BYLAW ENFORCEMENT
OFFICER

2018 | HIGHLIGHTS
«

«

«

EDC

ENGINEERING

COMMUNITY

CORPORATE

Diane Merenick,

Our Bylaw Enforcement Section provides dog control (which includes
operation of a dog pound), and prohibited animal control for the entire
regional district. Weeds and insect service is provided seasonally to
all areas, outside West Kelowna. Other bylaw services provided to the
electoral areas include unsightly premises, noise, smoke control and
zoning regulations.

«

Participation in the Southern Interior Bylaw Notice Dispute
Adjudication program. To the end of the year 2018, 12
disputes went to adjudication, with 10 tickets being upheld
and two dismissed.
Continue to promote Responsible Dog Ownership: license your
dog, spay and neuter your dog, train and care for your dog,
pick up after your dog and keep it from threatening others.
Continuation of the Dog Ambassador Program. Two
summer students were hired in May through August. They
promoted responsible dog ownership throughout the region
to local residents and tourists alike. They toured parks
and walkways, beaches and downtown areas handing
out information on everything from where dog parks are
located, to information on ‘hot dogs’ in vehicles, to providing
RDCO leashes and ‘swag’, to information on businesses in the
‘My Dog Matters’ Rewards Program.

«

«

«

Continued increase in the number of Dogs Licensed from
12,507 in 2011 to more than 23,000 in 2018. It is believed
there are over 30,000 dogs in the Central Okanagan.
Like many local other local governments in Canada, Zero
Tolerance for unlicensed dogs was implemented four years
ago with a $300 fine. Region-wide advertising promoting
the requirement for a dog license and zero tolerance policy
continues. License audit completed targeting non-renewals.
New communication tool for the Licensing App to easily add
new dogs or advise when a dog is deceased.
Continue to promote Park Finder in the ‘My Dog Matters’
Rewards and Licensing App. Over 4,300 licensed dog
owners will receive their annual license renewal through
their email saving staff time and mailing costs. Staff
continues to encourage all dog owners to provide their email
addresses so communication can be directed to them.
Renovation upgrades at the Dog Pound including kennel and
kitchen upgrades.
New dog control truck was purchased.

PARKS

FINANCE

2018 | BYLAW ENFORCEMENT STATISTICS

Road signs remind dog owners about purchasing or renewing a
license for their pet.

EMERGENCY

«

12

Continue to improve the ‘My Dog Matters’ Rewards
Program for licensed dog owners adding new partners to
the program. Over 62 partners - including veterinarians,
groomers, doggy daycares, kennels, pet stores, dog trainers,
fencing companies, restaurants, a hotel and other service
businesses. Visit www.MyDogMatters.ca to learn about the
program and its partners.

783
265
223
61
1,565

Dog Complaints & Responses

529

Dog Bylaw Violation Tickets

444

Dogs Impounded

122

Dog Non Complaint Responses

Dogs
Licensed

23,070
ANNUAL REVIEW 2018

Insect complaints decreased from 19 in 2017 to 10 in 2018.
Other Bylaw Enforcement services such as unsightly
premises, animal and noise bylaws (within the electoral
areas), and smoke complaints and prohibited animals (within
the region) are complaint driven.

«

«

2018 | BYLAW ENFORCEMENT STATISTICS

213

Weed Orders Issued

50

Weeds Cut by Contractor

19

Bylaw Violation Complaints

10

Insect Complaints

10

Untidy/Unsightly Complaints

100384
+
New

96

Inter-Community

Support education of responsible dog ownership providing
a grant to the SPCA to facilitate education opportunities in
the schools and summer programs, and its spay and neuter
program.

Our Dog Ambassador students promote responsible dog
ownership and resources for Central Okanagan dog owners.

2018 | BUSINESS LICENSES

25

«

ENGINEERING

Weed Complaints

Continue to educate dog owners on licensing and its
benefits. Continue to participate in public events such as the
Kelowna ‘Block Party’ in July and SPCA ‘Paws for A Cause’ in
September.

231
Total

FINANCE

527

Five-Year Service Review completed in 2018 for the dog
control function. Review consultant recommendations and
implement as necessary.

EDC

527
213
50
19
10
10

Continue to promote the ‘My Dog Matters’ rewards and
licensing App. Dog owners are able to renew licensing
through the App.

Freedom of Information &
Protection of Privacy

Mary Jane Drouin,
OFFICER

REGIONAL DISTRICT OF CENTRAL OKANAGAN

GENERAL

«

Promote a vision that supports responsible dog owners that
holds dog owners accountable for the behavior of their dogs.

CORPORATE

«

COMMUNITY

«

2019 | INITIATIVES

Working cooperatively is key to the Freedom of Information and
Protection of Privacy Act. Corporate Services manages the District’s
compliance with Freedom of Information and Protection of Privacy
legislation and prepares responses to requests under the authority of
Bylaw No. 1406.

PARKS

«

Weed complaints within the Regional District is a seasonal
service from April through September (West Kelowna
provides its own service). Weed complaints in 2018 - 527
complaints to the end of September from 547 complaints
in 2017. In 2018, 438 were inspected with 213 enforcement
orders given. Counselling continues when required.

EMERGENCY

«
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CORPORATE

GENERAL

Communications &
Intergovernmental Affairs

Bruce Smith

COMMUNITY

We maintain oversight and responsibility for advertising on behalf of the
Regional District, printed publications and production of the Annual Review.
We also provide media relations assistance, produce news releases and
Public Service Announcements and answer inquiries from media.

2018 | HIGHLIGHTS

EDC

ENGINEERING

«

«

«

FINANCE

«

«

«

EMERGENCY

PARKS

«
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Our Communications and Intergovernmental Affairs office is responsible
for all internal and external communications to provide consistent and open
information for citizens of the Central Okanagan and beyond. We maintain
and manage the Regional District website www.regionaldistrict.com, the
My Dog Matters program website (www.mydogmatters.ca) and oversee
communication through the corporate Facebook page (www.facebook.
com/regionaldistrict), the RDCO YouTube channel www.youtube.com/user/
regionaldistrict and Instagram page www.instagram.com/rdco.cord/ .

«

«

«

Created and distributed more than 175 news releases, public
service announcements and posters for programs and
services provided by all areas of the Regional District.
Assisted with Public Information area during Emergency
Operation Centre (EOC) activations for spring/summer
flooding and landslide incidents and the Yates Road and
Okanagan Complex wildfires. A total of 72 news releases
were produced via the www.cordemergency.ca website
(including 47 flood-freshet related releases) and additional
information shared via the EOC Twitter and Facebook social
media channels.
Coordinated creation, development, editing and distribution
of 2017 Annual Review.
Spring and Fall editions of the Water Talk newsletter were
produced.

Development continued for a publication celebrating the
Regional District’s 50th anniversary.
Produced and distributed two Water Talk newsletters
during the Spring and Fall to customers of the six RDCO
water systems.

«

«

More than 3,200 media stories, interviews and contacts
were made during the year highlighting RDCO programs and
services.
Provide ongoing updates for the MyDogMatters.ca website
and social media Facebook and Instagram accounts with
more than 60 participating businesses.
Created and distributed 26 news releases affecting various
RDCO water systems to local media, neighborhood groups
and to email subscribers.

«

«

Created and recorded 14 updates to the message heard by
callers placed on hold when they phone the Regional District.
Coordinated and maintained the corporate Regional
District Facebook page www.facebook.com/regionaldistrict
with several thousand posts and engagement contacts
throughout the year. This effort resulted in a 54% increase in
Followers and 55% increase in Likes.
Maintained and posted to RDCO YouTube and Instagram
pages.
Coordinated publication of the 2018 RDCO Annual Review.

Maintained and updated the www.regionaldistrict.com
website more than 1,700 times. The website had more than
125,000 visitors viewing 375,000 pages.
Produced and distributed 19 Board Reports highlights
following meetings of the Regional Board

ANNUAL REVIEW 2018

2018 | HIGHLIGHTS
«

«

«

«
«

«

Continue streamlining and improving Human Resource
processes.
Provide employees with tools and support to deal with an
ever changing environment.

2019 | INITIATIVES
«

«
«

Hosted several in-house courses and sought out off-site
opportunities to encourage employee development.
Support and participate in Health and Safety programs.
Ensured recruiting practices and approaches were
responsive to labour market.

«

Provide an effective orientation and introduction for new
employees about the RDCO.

«

Maintain positive Labour Relations with the union and all staff.
Foster a corporate culture of safety within the RDCO
through effective communications, training and enhanced
practices and procedures and continue to support and
participate in Health and Safety programs.

GENERAL

Ensure recruiting practices and approaches continue to be
responsive to labour market.
Continue to examine ongoing improvement processes in
delivery of human resource services and promote a positive
corporate environment engaging in TalentMap.
Provide managers and staff with tools and support to work
as a team in continuously changing environment.

Staff members display certificates for successful professional
development achievements.

Parks Services staff participate in an interpretation education
opportunity.

REGIONAL DISTRICT OF CENTRAL OKANAGAN

EMERGENCY

PARKS

FINANCE

«

Work to align RDCO employee, skills and talent with strategic
planning initiatives to ensure a high level of customer service.

CORPORATE

We are currently administering and providing a variety of services for
approximately 125 employees. The Human Resources Department is
also responsible for labour relations, recruitment, training and career
planning, employee health and safety, and WorkSafe BC regulations.

COMMUNITY

MANAGER

EDC

Andrea Henderson,

The people that make up the Regional District of Central Okanagan
are one of our most important resources. As our Mission Statement
indicates, our friendly, knowledgeable staff is dedicated to providing
effective and efficient services that meet the needs of our citizens
in a manner that nurtures growth, opportunities and prosperity.
Maintaining and encouraging this high level of commitment is a key
focus of the Human Resources Department.

ENGINEERING

Human Resources
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GENERAL

Information Services

CORPORATE

Richard Bruneau,

COMMUNITY

MANAGER &
CHIEF INFORMATION
TECHNOLOGY OFFICER

EDC

ENGINEERING

Protecting the integrity and security of Information within the Regional
District is a key component. External auditors test and evaluate our
infrastructure and we work constantly to improve and keep our
systems secure.

2018 | HIGHLIGHTS

FINANCE
PARKS

2019 | INITIATIVES

«

Initiated the adoption of the Land Titles Cadastral Base.

«

Complete the adoption of the Land Titles Cadastral Base.

«

Completed customer survey on mapping utilization.

«

Obtain and integrate new Ortho photography for the Region.

«

Enhance Security procedures based on 2017 Security Audit.

«

GIS Server / Portal / ESRI technology upgrade testing.

«

Support the Area Based water project initiative.

«

Evaluate the migration to office 365.

«

Integration of the financial systems infrastructure.

«

«
«

«

«
«

«

EMERGENCY

The Regional District of Central Okanagan provides GIS and geo-spatial
data information to the District of Lake Country, District of Peachland
and the Westbank First Nation for the updating, processing and hosting
of Core Geographical Information. This collaborative effort provides
significant financial savings to participating local governments and
enables the utilization of “geospatial” information and technologies to
play a vital role in enhancing public and private sector decision-making.
Our Geographical Information Systems department is continuously
enhancing the applications and services it provides. The central
application is a website that utilizes the latest technology from
Environmental Systems Research Institute (ESRI).

«

16

The Information Services Department combines Geographical
Information Systems (GIS) and the Technical support staff for the
Regional District. The focus of the department is to oversee the
integration of corporate applications and work with all departments to
improve the utilization of technology.

«

«

«

Security Monitoring – internal/external penetration testing
and remediation.
Participated in Emergency Operation Centre activations by
providing mapping services for EOC staff and through the
public cordemergency.ca website.

«

Review of financial systems infrastructure.
Recruitment of a business analyst to support future
innovations.
Worked with Alarm Control to implement new customer
facing systems.

«

Upgrade existing mapping applications.

«

Develop the Business Analyst role.

«

Retired legacy firewalls and simplified network routing.

«

Upgraded the Server infrastructure at both the Main office
and Disaster site.

«

Upgraded the Storage systems at both the Main office and
Disaster site.

Continue the migration of GIS mapping applications away
from Silverlight.

Upgrade the Core Network at the Waste Water Treatment
facility.
Work with Environmental Services Department to maintain
and enhance GIS data.
Continue to explore technology opportunities within
Regional Parks.

Completion of Bell contract and Rollout of New Cell phones
to all staff.
Supported the Delta V upgrade at Waste Water treatment
facility.
Added additional parks facilities into the RDCO network.
ANNUAL REVIEW 2018

{

Planning Section

Police & Community Support Services

550
550
550
550
550
Crime Prevention

CORPORATE

GENERAL
Inspection Services

{

Community
Services

700
,1
700
,1
700
,1

COMMUNITY

DIRECTOR

ENGINEERING

Todd Cashin,

The Community Services Department supports and
enhances the high quality of life enjoyed by residents
throughout the Central Okanagan. Our department
provides a variety of direct services in several key
sections: Planning and Land Use, Building Inspections
and Business Licensing as well as Police and
Community Support Services programs such as False
Alarm Reduction, Police-based Victim Services, Crime
Prevention, Crime Stoppers and 9-1-1.

EDC

COMMUNITY SERVICES

False Alarm Reduction Program

FINANCE

Crime Stoppers

EMERGENCY

9-1-1 Communications

PARKS

RCMP Victim Services

REGIONAL DISTRICT OF CENTRAL OKANAGAN
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COMMUNITY

CORPORATE

GENERAL

Inspection Services
RDCO Inspection Services ensures that all public and private buildings are safe for their intended use in compliance
with the RDCO zoning and land use bylaws and the B.C. Building Code. Inspections staff assist the public with the
interpretation of land use regulations, applications and processes and are responsible for the building permit process
from time of application, permit approval, inspections and final completion. Inspection Services is also responsible for
business licensing within the Regional District.

2018 | HIGHLIGHTS
«

«

Building activity remained constant within the RDCO
throughout 2018. Although the number of permits issued
remained consistent with 2017, the building value and
revenue generated were down slightly from 2017.
Building Inspection staff continue with ongoing training and
education and have attended the following in 2018:
¡

¡

¡

BOABC Conference in Kelowna - May 2018
BOABC Educational Conference in Richmond - November
2018
BOABC & BCIT Building courses in compliance with
BOABC requirements

		The addition of a permanent part-time building inspector
has now provided for full inspection service on both
Tuesday’s and Thursday’s in the Central Okanagan West
Electoral Area and Wednesday’s for the Central Okanagan
East Electoral Area.

«

EDC

ENGINEERING

2018 | BUILDING INSPECTION STATISTICS

FINANCE

Building inspection services are
provided for new construction
and renovation projects in the
electoral areas.

2019 | INITIATIVES
		Finalize and adopt a new building bylaw, in compliance with
the requirements of the BC Building Act.

PARKS

«

		Building Department will initiate comment box or short
survey to solicit customer comments to see how we are
doing or where we should improve.

«

		Ongoing review of front counter application process toward
a one stop customer service model.

490
420
290
200
80
80
60
40
20
10
10
49

Single Family Dwellings

42

Residential Additions

29

Wood Burning Appliances

20

Garages, Carports

8

Mobile Homes

8

Farm and Agriculture Buildings

6

Demolitions

4

Swimming Pools

2

Plumbing

1

Com/Ind/Institute - Additions/Alterations

1

Water Service

EMERGENCY

«

18

		Continue to attend workshops and training to ensure up
current knowledge, consistent enforcement and compliancey
with BOABC requirements.

«

Building
Permits Issued

Building Permit
Value

172

18,466,539

$

ANNUAL REVIEW 2018

«

«

«

«

«

REGIONAL PLANNING

Provided planning services in a professional, equitable
manner with the goal to improve service delivery.

«

Provided one-on-one meetings with members of the public
to advise potential applicants of applicable processes,
policies and legislation.

«

Administered the operation of the Agricultural Advisory
Commission, Environmental Advisory Commission, and
Advisory Planning Commission.

In collaboration with District of Lake Country, City of
West Kelowna, and City of Kelowna, hosted an Industry
Stakeholder Workshop regarding Farm Worker Housing in
the Central Okanagan.

«

Continued review and updates of the Zoning Bylaw and
the Joe Rich Rural Land Use Bylaw, including amending
regulations to prohibit retail cannabis sales and regulate
cannabis production on agricultural land.

«

Continued to pursue Land Use Contract discharges in
accordance with the Local Government Act by finalizing an
RDCO-initiated application to discharge one Land Use Contract.

«

Issued a public survey to collect feedback on the policy
review of whether secondary suites should be considered as
a permitted use within specific zones/land use designations.

«

«

Participated in a sub-committee of the Sustainable
Transportation Partnership Inter-municipal project and
Central Okanagan Planning Study.
Participated in the Central Okanagan Air Quality Technical
Committee.
Participated as a member of the Okanagan Adaptation
Strategies Working Group and assisted in the
implementation of the Okanagan Regional Agricultural
Adaptation Strategies in conjunction with the BC Agriculture
and Food Climate Action Initiative and other stakeholders.
Joined Kwantlen Polytechnic Institute for Sustainable Food
Systems’ Okanagan Bioregion Food Systems Study Project
Advisory Committee.
Assisted BC Hydro with the West Kelowna Hydro
Transmission Project by providing information, mapping and
technical support.
Administered the operation of the Regional Growth Strategy
(RGS) Steering Committee.

¡

REGIONAL DISTRICT OF CENTRAL OKANAGAN

GENERAL
CORPORATE

Continued to implement the Regional Growth Strategy
Priority Projects Plan:
¡

Planning staff assist and support development and land-use
applications in rural areas in Central Okanagan East and West
electoral areas.

COMMUNITY

«

«

Enhanced communication with the public, the development
community and government agencies of general planning
services. Evaluated development applications and project
assignments while increasing awareness of planning service
activities and addressing requests from residents.

ENGINEERING

«

Processed a number of owner-initiated current planning
applications.

¡

Phase 2 of the Regional Floodplain Management
Plan, included co-hosting with Okanagan Basin Water
Board a number of Okanagan Flood Mapping Project
Coordination meetings with representatives from First
Nation, local government, and Provincial government.
Successfully approved for funding to implement
portions of Phase 2 through the National Disaster
Mitigation Program Funding Program, and Union of BC
Municipalities Community Emergency Preparedness
Fund Flood Risk Assessment, Flood Mapping and Flood
Mitigation Planning Funding Stream.
Hosted three Regional Planning Labs, which included
discussion topics on short term rentals; temporary farm

PARKS

ELECTORAL PLANNING

«

EMERGENCY

2018 | HIGHLIGHTS

EDC

Under the Planning function, we develop land use policies that provide guidance to elected officials, developers, the
public and other decision makers. We are responsible for developing and implementing land use plans and environmental
protection guidelines, regulations and initiatives. Staff evaluates applications and provides recommendations to the
Regional Board. In the Planning section we assist the public with an understanding and interpretation of provincial
legislation, land use regulations, applications, and processes. Activities are geared towards balancing growth with
maintaining and enhancing the unique Central Okanagan lifestyle and environment.

FINANCE

Planning Section
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2019 | INITIATIVES

GENERAL

worker housing; cannabis sales and distribution; no net
loss of wetland; and greatest planning issues in the region.
¡

ELECTORAL PLANNING

Commenced the Regional Housing Needs Assessment.
«

¡

Commenced the Regional Growth Strategy Monitoring
Program.
«

CORPORATE

«

Hosted a forum for discussion, learning and relationship
building between Central Okanagan municipalities, First
Nations and the Ministry of Forests, Lands, Natural Resource
Operations and Rural Development entitled “Driving
Collaboration Workshop”.

«

«

«

COMMUNITY

«

FINANCE

EDC

ENGINEERING

«

Promote enhanced communication to the public by updating
all brochures, information packages and the RDCO website.
Processed owner-initiated current planning applications.
Continue to pursue discharge of Land Use Contracts in
accordance with the Local Government Act.
Finalize a comprehensive review of secondary suites in the
Electoral Areas.
Update Temporary Farm Worker Housing regulations for
Zoning Bylaw to be in keeping with regional approach.
Review Zoning Bylaw and Joe Rich Rural Land Use Bylaw
regulations to consider permitting cannabis retail sales.
Review and update covenants related to environmental
protection and subdivision.

Planning staff organized a collaborative workshop for agencies
involved with protecting Okanagan Lake.

ENVIRONMENTAL PLANNING
«

«

Participated in the Okanagan Collaborative Conservation
Program (OCCP), the Water Stewardship Council of the
Okanagan Basin Water Board, Mission Creek Restoration
Initiative and Species and Ecosystems at Risk Local
Government Working Group.
Continued partnership toward implementation of a
Biodiversity Conservation Strategy for the North and
Central Okanagan including working with the University of
BC Okanagan on Planning for Ecosystem Connectivity in the
RDCO.

We participate in developing a best practises guide for
Okanagan Lake Property owners.

REGIONAL PLANNING
«

Continue to work on and complete prioritized projects
scheduled for 2019 as outlined in the RGS Priority Project Plan.
¡

PARKS

«

EMERGENCY

«
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Continued working on community outreach based on a
recommendation of the 2016 Foreshore Inventory and
Mapping Update Report identifying the need for increased
public awareness and education in regards to development
occurring on the foreshore of Okanagan Lake.
In partnership with OCCP, South Okanagan Similkameen
Conservation Program and partners throughout the region,
a best management practices guide was developed to offer
practical solutions for Central Okanagan property owners for
better Okanagan Lakeshore Living.

¡

¡

«

«

Continue to implement Phase 2 of the Regional
Floodplain Management Plan.
Complete the Regional Housing Needs Assessment.
Complete the Regional Growth Strategy Monitoring
Program.

¡

Commence the Regional Growth Strategy Five Year Review.

¡

Commence the Regional Housing Strategy.

Host Regional Planning Labs. Continue participation in the
Central Okanagan Air Quality Technical Committee.
Continue to assist in the implementation of the Okanagan
Adaptation Strategies by participating as a member of the
Working Group.

ANNUAL REVIEW 2018

«

«

«

«

Ensure consistency among Development Permit Area
provisions by updating Development Permit regulations and
updating Hazardous Conditions Development Permit Area
Mapping and Guidelines.
Continue to implement the recommendations of the
Foreshore Inventory and Mapping and the Aquatic Habitat
Index for Okanagan Lake by conducting outreach activities
to encourage foreshore and riparian management along the
lake, while offering practical ways to restore and enhance
natural areas.
Continue to conduct and update environmental inventories
and mapping for use in processing applications, in GIS apps,
environmental initiatives and monitoring.
Conduct watershed improvements, stream restoration,
monitoring work and outreach activities.
Explore options for increased shoreline management of
Okanagan Lake at a multi-jurisdictional level.

ENGINEERING

A regional approach to temporary agricultural worker housing
will provide consistent regulations.

ENVIRONMENTAL PLANNING

Take part in the implementation of the Biodiversity
Conservation Strategy in conjunction with OCCP and
partners to prepare an implementation strategy for the
Ecosystem Connectivity Corridor from Okanagan Mountain
Provincial Park to Kalamalka Lake Provincial Park, identified
through the University of BC Okanagan as part of the
Planning for Ecosystem Connectivity in the RDCO.

An orientation session was held for members of the
Environmental Advisory Commission.

EMERGENCY

PARKS

FINANCE

«

Participate with the Water Stewardship Council, Okanagan
Collaborative Conservation Program (OCCP), Mission Creek
Restoration Initiative and Species and Ecosystems at Risk
Local Government Working Group.

EDC

«

GENERAL

Host the second annual forum for discussion, learning
and relationship building between Central Okanagan local
governments/First Nations and the Ministry of Forests,
Lands, Natural Resource Operations and Rural Development.

«

CORPORATE

«

Continue to participate in the Okanagan Bioregion Food
Systems Study Project Advisory Committee.

COMMUNITY

«

REGIONAL DISTRICT OF CENTRAL OKANAGAN
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Crime Prevention, Crime Stoppers, False Alarm Reduction, Police-Based
Victim Services and 9-1-1 contract for “Police, Fire or Ambulance” comprise
Police and Community Support Services.

Christene Walsh,
MANAGER

The Regional District of Central Okanagan Crime Prevention Program operates
within the City of West Kelowna, District of Lake Country, District of Peachland,
Central Okanagan East and Central Okanagan West Electoral Areas and the
Westbank First Nation.

Roy Morgan,
COORDINATOR

Our Crime Prevention Coordinator is a knowledgeable and skilled communityminded former police officer who provides individual and business safety
consultations; facilitates crime prevention workshops, coordinates and educates
volunteers. He also administers a variety of safety-oriented public programs
including: Block Watch, Seniors Safety, Frauds and Scams, Loss Prevention,
Robbery Prevention, Crime Prevention through Environmental Design and Safety
in the Workplace.
This year, in response to calls from seniors reporting victimization involving
apparent frauds and scams, our program experienced increased demand for
educational/awareness workshops focused on crimes targeting local seniors.
This much needed community outreach along with expanding Block Watch
communities and assisting Crime Prevention volunteers, encompassed most of
our Coordinator’s time.
Recognizing trained volunteers are essential to sustaining several of our Crime
Prevention Services such as Citizens Patrols (which operate the Speed Watch
and Auto Crime Prevention programs) our Coordinator has made a priority of
recruiting new volunteers while continuing to acknowledge and support existing
ones. The Crime Prevention program offers volunteer opportunities for individuals
interested in taking real action that helps RCMP and others dedicated to making our
communities safer. Volunteering with Crime Prevention is perfect for individuals
who wish to make a positive difference in Central Okanagan communities.

FINANCE
PARKS
EMERGENCY
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And, Police and Community Support Services operate in partnership with
several key groups: Kelowna Regional RCMP Detachments, Crime Prevention
Societies in Lake Country, Peachland and West Kelowna and the Central
Okanagan Crime Stoppers Society. As a collective we provide preventative
and response services to assist individuals and groups promoting a safer,
healthier Central Okanagan.

Crime Prevention

EDC

ENGINEERING

COMMUNITY

CORPORATE

GENERAL

Police & Community
Support Services

Peachland Community
Policing Office
West Kelowna Community
Policing Society

- 12 volunteers contributing over 902 hours annually.
- 37 volunteers contributing over 4,106 hours and
driving more than 28,036 kilometers annually.

Peachland Citizens Patrol

- 16 volunteers contributing over 469 hours and
driving more than 5,411 kilometers annually.

Lake Country Citizens
Patrol

- 14 volunteers contributing over 399 hours and
driving more than 3,138 kilometers annually.

Central Okanagan Speed
Watch Program

- 3 volunteer groups contributing over 1,000 hours clocking the speeds of over
88,954 vehicles. This information is shared with both ICBC and the RCMP.
ANNUAL REVIEW 2018

«

RCMP Boat Safety Equipment program and the Okanagan
WaterWise Invasive Mussel Program introduced a program
in late August checking boats and trailers in West Kelowna
at the Gellatly Boat Launch involving the Coordinator and
the West Kelowna RCMP E-Division Community Policing
Volunteers. A service re-launch occurred in 2018 and 79
boats were checked by trained volunteers.

We’re assisting residents in almost 100 neighbourhoods
through Block Watch.

«

Coordinator creates a quarterly Newsletter for the East
Electoral Area and the West Electoral Area that is posted in
communities for viewing.
Facebook utilized for program promotion and messaging
community groups.

Our Crime Prevention program
supports volunteers conducting
the Speed Watch program.

«

«

«

«

«

«

«

Speed Watch Traffic Enforcement Program inclusion of
‘distracted drivers’ was implemented as a Crime Prevention
service this year.
Theft from Auto brochure campaign occurred in November/
December in an attempt to educate vehicle owners to lock
their doors and not leave valuables behind.
Crime Prevention through Environmental Design (CPTED)
reviews and assessments continue to increase and our Victim
Services program is grateful for Crime Prevention’s assistance
when deemed helpful to victims of crime and/or trauma.
Graffiti Eradication Program is currently supported by
volunteers on an ‘as needed’ basis.

REGIONAL DISTRICT OF CENTRAL OKANAGAN

GENERAL
COMMUNITY

Co-facilitate monthly Partners for a Healthy Community,
West Kelowna and Peachland Group with the Okanagan
Boys and Girls Clubs. This action group is now situated at
the West Kelowna RCMP Detachment and brings together
representatives from the social service sector, enforcement,
faith-community, business and local government to advocate
and strategize to address issues of community concern.

«

Continue to expand the Block Watch Crime Prevention
Program to neighborhoods in the Regional District Electoral
Areas, West Kelowna, Peachland, Lake Country and
Westbank First Nation reserves. This community-based
service continues to be one of the most successful crime
prevention programs endorsed by police.
Continue expanded Speed Watch program that now includes
‘distracted drivers’ and share information collected with
both ICBC and the RCMP.
Continue and maintain the Graffiti Eradication program
involving our stakeholders as the Crime Prevention
coordinator and volunteers attempt to reduce and eliminate
graffiti around the region. Assess the need to rewrap utility
boxes in 2019.
Continue to provide Crime Prevention through
Environmental Design reviews and assessments to all
stakeholders within the Regional District.
Ongoing consultation and program promotion with RDCO
colleagues including the False Alarm Reduction Program and
RCMP Victim Services to assist in delivery of new program
opportunities. Continue to link with the Crime Stoppers team.

Community Policing volunteers
remind motorists about locking
vehicles and protecting valuables
to prevent crime and theft.

ENGINEERING

«

Recruiting New Volunteers is not an easy process to facilitate
due to start-time delays experienced because of securityclearance requirements. This past year our program accepted
several new volunteers while sadly saying goodbye to a few
dedicated members. Active recruitment continues in 2019.

Recruiting new volunteers is a priority action as recruiting new
volunteers to keep our programs active is an ongoing effort.
Interested residents in the Regional District of Central Okanagan
may contact Crime Prevention Coordinator Roy Morgan at
250-707-8021 or email at crime.prevention@cord.bc.ca

EDC

«

«

Deferred from 2018: introduce a Business Watch program to
the City of West Kelowna Greater Board of Trade members.

FINANCE

«

«

PARKS

«

Block Watch Crime Prevention Program: Another successful
year concluded with our Coordinator Roy Morgan receiving
an Award of Merit for Block Watch Coordinator of the
Year from the Block Watch Society of BC. Currently there
are 97 active Block Watch Programs involving over 3,500
residences.

EMERGENCY

«

2019 | INITIATIVES

CORPORATE

2018 | HIGHLIGHTS
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ENGINEERING

COMMUNITY

CORPORATE

GENERAL

Crime Stoppers

Gerry Guiltenane,
COORDINATOR

«

«

EDC

«

FINANCE

«

«

«

PARKS

Our Crime Stoppers program is a member of British Columbia and Canada Crime
Stoppers associations. We link with our partner programs across the country to
share information on reports of crime that impact communities across Canada.
We are also a member of Crime Stoppers International (CSI) which focuses on
international crime, organized crime, Human Trafficking, Environmental Crime
and the trade of illicit goods. CSI has agreements with Interpol and the UN Office
of Drugs and Organized Crime to aid in the capture of wanted persons and to
gather intelligence on organized crime activity worldwide.

Central Okanagan Crime Stoppers promotes a number of
programs that can be viewed at www.crimestoppers.net

«

«

Mugshots: A weekly Public Service Announcement on Global
Okanagan television featuring three persons wanted on
outstanding arrest warrants.
Kelowna’s Most Wanted: Daily reports are sent to our local
print, radio and internet news providers on persons wanted
on current arrest warrants.
Unsolved Crimes: Six unsolved crimes are provided weekly
to our media partners.
Missing Persons: A page devoted to people who have been
reported missing and have ongoing investigations.
Hot Recs: A program where stolen recreational type
vehicles such as ATV’s, Dirt Bikes, Snowmobiles, trailers
and RV’s are featured. A link is also provided to the Public
CPIC information site where anyone may query Vehicle
Identification Numbers to determine if that particular vehicle
has been reported stolen.
Graffiti: In partnership with the City of Kelowna and the
‘Turn in a Tagger’ initiative, Crime Stoppers will pay a reward
of $500 for information leading to the arrest of a tagger.
Crime Maps: a monthly feature where the latest maps are
posted of highly populated areas showing criminal activity
and the type of crime being reported.
News: Articles of interest on current trends in crimes, scams
and crime prevention information are added to our website.
Social Media: you can find us on our Facebook page Crime
Stoppers Central Okanagan or on our Twitter feed @
Kelownacrimes.

Some of our successes:

2018

792
726
594
561
429
297
33
24

Arrests Made • 2,816 Since Inception (1987)

22

Cases Cleared • 3,790 Since Inception (1987)

18

Charges Laid • 697 Since Inception (1987)

17

Rewards Approved • 938 Since Inception (1987)

13

Rewards Claimed • 445 Since Inception (1987)

9

Fugitives Arrested • 1,016 Since Inception (1987)

1

Weapons Seized • 43 Since Inception (1987)

Reward Amounts
Approved

$4,500

{

«

EMERGENCY

Thirty years ago Crime Stoppers became a service offered by our Regional
District. Today, Crime Stoppers works in collaboration with the RCMP, residents,
media and a volunteer Board of Directors (Central Okanagan Crime Stoppers
Society) to help stop, solve and prevent crime. The goal of this anonymous
reporting service is safer communities for all our residents and guests. Yet, to
be successful, people who witness or were told about a crime need to report
– ‘If you know something, say something’. Anyone may anonymously report a
‘tip’. And tips that may lead to an arrest are rewarded.

Since Inception - 1987

$312,963

How do you contact us?
TALK: phone our 24/7 Anonymous Tipline at 1-800-222-8477. TYPE: leave an anonymous tip online at www.crimestoppers.net
You do not have to provide your name. All we want is your information.

24
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«

«

«

Central Okanagan Crime Stoppers Program received the
2017 Milestone Award for recovery of stolen property at the
Annual BC Crime Stoppers Training Symposium

«

«

«

Our program was also the recipient of the Crime Stoppers
International Award for Best Public Service Announcement.

Continue advocacy for access to database and other
resources needed to advance service.
To enhance our use of Social Media to inform the community
of criminal activity and seek information to solve crimes.
Continue to partner with the Kelowna RCMP Regional
Detachment on the regional Crime Reduction Strategy.
Stolen Property
Recovered

Held a successful ‘Document Shredding’ fundraising event in
May and thank Okanagan Paper Shredding for its donation
of time and resources.
Support and assist the Crime Stoppers Society who received
a Gaming Grant that was used to help fund promotional
materials and an advertising campaign

«

Launched a new Tips taking program.

1,273

Share information with the Combined Forces Special
Enforcement Unit (CFSEU) on illegal guns and gang activity.
Share information with the RCMP Drug Sections specifically
with tips relating to the distribution and manufacture of
illegal opioids (fentanyl).
Illegal Drugs Seized
(est. value)

{

Since Inception - 1987

$4,434,729

$249,905

{

Tips
Received

$100,000

Since Inception - 1987

«
«

Educate RCMP partner on new TIPS program.

27,013

Since Inception - 1987

«

«
«

$88,603,572

GENERAL
CORPORATE

«

Continue to work with our Media partners in getting the
message out to our communities on crime trends, unsolved
crimes and persons who have outstanding arrest warrants.

{

«

Continue participation in the School District 23 Safe Schools
Committee.

«

Continue to work with Canada Crime Stoppers on promoting
the issues surrounding Human Trafficking, Cybercrime and
Federal Wildlife Act infractions and the impact these crimes
have on our communities.

COMMUNITY

«

Participated in a Fortis BC Revenue Protection Branch
presentation on the theft of power and the illegal diversion
of natural gas which can and has created dangerous
situations in our communities.

«

ENGINEERING

«

Hosted the 2018 Crime Stoppers Month Appreciation
Luncheon. Our program was honoured to have the Kelowna
Regional Detachment Criminal Intelligence Unit present on
its role helping to reduce crime in the Central Okanagan
citing the importance of the information received from the
Crime Stoppers program.

EDC

«

2019 | INITIATIVES

Participate in the Central Okanagan Crime Stoppers Society
Strategic Planning session.
Plan for the fundraising shredding event to be held in May.
Plan to host the 2019 BC Crime Stoppers Annual Training
Symposium.

FINANCE

2018 | HIGHLIGHTS

«
«
«

The Crime Stoppers program is highlighted each January with a
Crime Stoppers month luncheon.

«
«
«

REGIONAL DISTRICT OF CENTRAL OKANAGAN

« AM1150
Global Okanagan
« Castanet
The Daily Courier
« Kelowna Capital News
Harmony Honda
« Westside Weekly
Spy vs Spy
Fortis BC
Okanagan Paper Shredding

EMERGENCY

Central Okanagan Crime Stoppers would like to thank all
those in community who have generously supported the
program. They would especially like to thank the major
sponsors for their continuing support:

PARKS

SPECIAL NOTE:
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GENERAL

False Alarm Reduction Program
The RDCO Alarm Bylaw with a corresponding false alarm management
service responds to police concerns regarding wasted resources from
attending false alarms.

CORPORATE

In 2018, police went to approximately 2,000 false alarms in the Central
Okanagan!

Susie Cutting,
ADMINISTRATOR

PARKS

FINANCE

EDC

ENGINEERING

COMMUNITY

Ten examples of what caused these false alarms are:
1.

Staff opening and closing a business that are not
trained on alarm system operation.

2.

Faulty alarm systems - whether a failing battery or
improper sensor placement in the business or home
resulting in false alarms. For example, overly sensitive
‘glass break sensor activations’ from vibrations
caused by neighbouring construction, newspaper
delivery or someone simply rattling the door.

3.

4. New owners who purchased a home or business
with an existing security system in place and did not
receive instructional information on how to use and/
or cancel police from attending.
5.

EMERGENCY

Contractors, landscapers, painters and various other
maintenance workers at homes and CCTV monitored
construction sites where sites are not secured and
police are summoned only to find someone, for
example, walking a dog through the site.

6.

Janitors, house cleaning services and babysitters who
were not provided instructions on deactivating the
alarm system.

7.

Homes and businesses with doors not secured or
closed. Police are often called to a business where
the door was not fully secured as well as to residences
where homeowners left doors and windows open.

8. House sitters asked to check on a home, pet, water
plants, etc. but the occupant did not add that person
to ‘responsible parties’ for the alarm system and/or
no instructions provided on how to use or cancel an
alarm if accidentally activated.
9.
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Homes for sale - when real estate agents showing
the listing set of an alarm in error and do not have
information required to cancel a police response.

Cats and dogs left in a residence when the alarm
is armed, setting off motion sensors. False alarms
stress our furry friends. Police are then greeted by
agitated, barking dogs and seemingly scared pets.

Another significant false alarm issue is caused by a mistakenly
activated Hold Up, Duress or Panic Alarm as it signals a higher
priority police response and may be attended by more than
one police officer with lights and sirens.
In 2018, there were over 300 panic alarms dispatched to RCMP
and only two of these panic alarms were for a valid reason. The
majority of these false alarms are caused by either staff that is
curious about what the panic button does or the installation of
home alarm systems that have a panic button built into a key fob.
RDCO requires annual alarm permit registration for all
commercial and residential alarm sites. The alarm permit
identifies the ‘responsible parties’ for the alarm system as first
step verification of alarm activity before calling the police. It also
provides our program with point people for problem resolution.
In 2018, site visits and training sessions offered by our
Alarm Administrator to receptive clients helped eliminate
approximately 47 commercial problem alarm sites which were
the cause of numerous false alarms.

2018 | FALSE ALARM STATISTICS

800
219
141
67
11
11,591

Total registered permits

3,178

Total alarms

2,050

False Alarms

965

Cancelled alarms prior to police attendance

163

No permit = no attendance

The False Alarm Reduction
program is designed to reduce
and prevent needless calls for
police services.

10. Vacation rentals & Airbnb guests with no knowledge
of how to operate the alarm system.

ANNUAL REVIEW 2018

«

«

«

«

Public Social Media posting of Data compiled with wasted
police response hours to false alarm calls.
Established collaborative linkages offering pending new
online program with Alarm Companies through two learning
sessions for a marked increase in permit registrations.
Continuing Education: Attended the False Alarm Reduction
Association Symposium in Seattle, Washington and
connected with five other Canadian alarm programs and 76
other program administrators for education, networking and
sharing of resources.
Program Administrator relocated to the Community Policing
Office for easier file access and better connecting with police
partners.

«

«

«

«

«

2019 | INITIATIVES
«

«

New Alarm Bylaw
Attend False Alarm Reduction Program (FARA) Symposium
for further training and networking opportunities.

«

Engage, promote and educate alarm users on false alarm
prevention/Bylaw and reduce inappropriate use of RCMP
resources.
Activate an RDCO enhanced website that offers online
registration of alarm permits.
Distribute registration brochures/forms to municipal and
other applicable sites for increased program awareness and
ease of client access.
Encourage all security alarm users to register their alarm
systems and communicate updated permits to RCMP
dispatch.
Continue to engage alarm companies to ensure increased
registration of security alarm systems and compliance with
the Security Alarm Bylaw.
Continue public presentations about False Alarm program to
groups such as the Real Estate Board as well as attend public
events such as the Downtown Block Party.
Continue to collaborate with RDCO colleagues to help grow
and develop this beneficial service for reducing unnecessary
police response to false alarms. For example, False
Alarm Program engage coworkers, RCMP and municipal
government colleagues to help promote awareness of
and access to False Alarm registration forms and program
information.

Raising public awareness about Crime Stoppers and the Alarm programs at the Downtown Kelowna Block Party.
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EMERGENCY

PARKS

FINANCE

EDC

«

Launch new Alarm Management online program for more
easily accessible alarm permit application and registration,
alarm permit payment options, alarm history and contact
updates for the alarm site.

Continue to improve Online Options for alarm sites and
alarm providers to become more engaged in false alarm
prevention.

CORPORATE

«

Tracking Data from RCMP dispatch to ascertain actual
policing hours spent on false alarm calls.

«

COMMUNITY

«

Created a Social Media profile adding Instagram and
Facebook pages sharing tips for false alarm prevention.

ENGINEERING

«

GENERAL

2018 | HIGHLIGHTS
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RCMP Victim Services
The goal of the Regional District of Central Okanagan RCMP (police-based) Victim Services is to help lessen the impact of crime
and trauma on victims, witnesses and those who care about them. The intent of RCMP Victim Services is to provide information,
practical assistance and emotional support to victims and witnesses of crime as well as other traumas. Our skilled, experienced
caseworkers help ensure that clients impacted by crime and trauma are respected, supported and informed.
In 2018, our program continued to experience noteworthy increases in sudden death referrals – death by suspected overdose and
suicide remains prevalent. As a result, staff training with an emphasis on trauma, grief/loss and self-care remains a priority as our
team continues to support and assist individuals, families and colleagues impacted by complex traumas.
The Kelowna Detachment partnering with UBC Okanagan offers the “Bark Program” providing employees access to service and
therapy dogs for a moment of stress reduction in the workplace. One special service dog caught the attention of our team. Now
we are exploring creative ways of engaging this skilled animal while also exploring the feasibility of accessing a PADS Service Dog
to enhance our program in the future.

2018 | STATISTICS

2018 | HIGHLIGHTS
Our program continues to engage and support our Central
Okanagan communities.
«

Internally at the Kelowna Detachment, we support
our RCMP partners, Community-based Victim Services
colleagues and other service providers involved on the
highest risk domestic violence team (known as ICAT).

Our trained staff provides
information and support for
victims and witness of crime and
trauma.

800
171
53
«

«

«

«

«

«

«
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In the community, our program is represented at Partners
for a Healthy Community (Kelowna and West Kelowna
groups). Attend a United Way Interagency meeting (Lake
Country) and when able, attend Partners in Community
Collaboration (front line service providers).

«

In April our Program was fortunate to receive RDCO funding
for an additional Victim Services Caseworker and in July
received additional Ministry of Public Safety and Solicitor
General funding for added relief support.

«

Facilitated UBC Okanagan MSW social work field placement
from January until April.

«

Program promotion: We continue to increase program
awareness through participation and resource sharing at
community events such as information booths at Law Days,
Senior’s Safety Fair, Kelowna Block Party, Cops for Kids
Musical Ride, Overdose Awareness Day.
To increase visibility on an RCMP call-out and at the
workplace, Victim Services Caseworkers received logo and
program name labelled clothing.

«

«

835

Number of New Clients

171

Help with Crime Victims Assistance forms

53

Court Accompaniment

Organized awareness event: created a news release and
supported a candle give-away to community partners for an
evening candle-lighting event acknowledging International
Suicide Awareness Day as suicide impacts local citizens.
Education and Training: attended Trauma Workshop, Threat
Assessment Workshop, Core Addictions Practice Course,
Suicide ASIST Training, Children and Trauma workshop,
Children and Grief/Loss group training.
Co-facilitated volunteer training for a West Kelowna/
Westbank First Nation Point-in-Time Count/Living
Conditions Survey and also assisted with the successful
community count.
Promoting collaboration: Victim Services Caseworkers
received a tour of ‘Foundry Kelowna’, Mental Health
resources for youth/young adults as well as Kelowna
General Hospital Social Work.
Staff attended a Provincial Health Authority consultation
on Substance Abuse (Overdose) and introduction of booklet
‘Gone too Soon: Navigating grief and loss as a result of
substance abuse’.
Partnered with Okanagan Suicide Awareness Society to
update for 2018 re-release of a 2012 Suicide Awareness and
resource booklet for service providers. Accessed Men’s Shed
to create a spinning wheel for use at community events.
Successfully applied for and received Department of
Justice funding for Victims of Crime Week 2018. Our team
organized and held a ‘Trauma in the Workplace’ full-day
facilitated workshop for 100 colleagues.
ANNUAL REVIEW 2018

«

«

«

«

2018 | STATISTICS

«

472
140
106
90
86
82
236

Sudden Deaths

70

Crisis after hour Call Outs by RCMP

53

Suicide / Attempted Suicide

45

Next of Kin Notification

43

«

«

Property crimes referred for support

Motor Vehicle Incidents

Increase efforts to engage social service sector partners to
help Victim Services staff assist victims of crime and trauma
with meeting basic needs.
Continue attending Partners for a Healthy Community
action teams, ICAT as well as other applicable social service
sector committees.
In collaboration with False Alarm and Crime Stoppers
through the use of social media as well as accessing Crime
Prevention, develop public service announcements and joint
educational sessions to help promote the key roles of policebased Victim Services.
Continue a twice yearly combined staff meeting with
Elizabeth Fry Society and continued training opportunities
with our community-based Victim Services partner.
Support and assist new Police-Based Victim Services
Association as required.
Deferred from 2018: commence voluntary ‘book/education
club’ to review Brene Brown’s books on self-awareness,
vulnerabilities, etc. with team and interested co-workers.
Assess the feasibility and benefits of potentially accessing a
trained therapy dog as a client and community resource for
our Program.
When available and applicable, apply for funding
opportunities.

The Regional District of Central Okanagan RCMP Victim Services
traditionally receives most referrals from the RCMP yet, communitybased and self-referrals are welcome. Our main office is located at the
Kelowna RCMP detachment, 1190 Richter Street.
For more information, call Victim Services at 250-470-6242 or access
on line at www.regionaldistrict.com. Office hours are typically Monday
through Friday from 8:00 a.m. to 6:00 p.m. excluding holidays. Program
staff is accessible to the RCMP for police discretionary call outs 24/7.

GENERAL
PARKS

41

«

Continue efforts to create and update grief/loss and trauma
related resources for client dissemination; sharing with
police partners and placement on website for public access.

CORPORATE

«

Attend relevant training as time and resources permit to
maintain skillful responses to victims of crime and other
trauma.

COMMUNITY

Donated stuffed toys help ease
stress for younger victims or
witnesses of crime.

«

ENGINEERING

Thankfully, Victim Services once again received plush toy
donations to help sustain our ‘goodwill gesture’ of offering
plush toys to children and vulnerable adults who experience
or witness crime/related trauma. In the fall, BC Liquor
Stores received a ‘Thank You’ gift basket from our program
in appreciation for the 2017 ‘Bear’ donation.

2019 | INITIATIVES

EDC

«

Accessed bus tickets for clients from the United Way Bus
Ticket Program and received valued Recreational passes for
client use from the City of Kelowna.

FINANCE

«

Police Services program staff at
the Downtown Kelowna Block
Party raising awareness about
programs and services offered.

EMERGENCY

Our staff provide a wide variety
of services and assistence to
those affected by crime and
related traumatic events.
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Primary public safety answer point known as ‘PSAP 9-1-1’ is the first response a caller receives when seeking emergency assistance
after dialing 9-1-1 for Police, Fire and/or Ambulance.
The Regional District of Central Okanagan manages a 9-1-1 Public Safety Answering Point (PSAP) for all municipalities and electoral
areas of the following regional districts located in the B.C. Interior through a contractual agreement with E-Comm Communications
for British Columbia Inc.:
«

Regional District of Central Okanagan

«

Regional District of North Okanagan

«

Regional District of Kootenay Boundary

«

Regional District of Okanagan-Similkameen

«

Regional District of Central Kootenay

«

Regional District of East Kootenay

«

Thompson-Nicola Regional District

«

Columbia Shuswap Regional District

«

Squamish-Lillooet Regional District (North)

E-Comm provides emergency communication services in Metro Vancouver and 25 other regional districts across B.C. E-Comm is the
largest 9-1-1 centre in British Columbia and is responsible for 92 per cent of the province’s 9-1-1 call volume.
How it works?
E-Comm operators determine the nature of the caller’s emergency, confirm their location and quickly transfer the caller to the
appropriate emergency first responder (Police, Fire or BC Ambulance).

2019 | INITIATIVES

2018 | HIGHLIGHTS
«

«

Successful fourth year of operations with E-COMM as
our primary Public Safety Answer Point service provider.
E-Comm has continued to surpass our target 95% response
rate of calls answered in less than five seconds.
Member of the Provincial British Columbia 9-1-1 Service
Providers Association attending the two yearly provincial
meetings for service updates.

«
«

«

EDC

ENGINEERING

COMMUNITY

CORPORATE

GENERAL

9-1-1 Communications

«

FINANCE

«

PARKS

E-Comm operators surpass the target of answering 95% or
9-1-1 calls in less than five seconds.

EMERGENCY

Continue working with E-Comm and other relevant parties to
support the launch of Next-Generation 9-1-1 in 2020.
Continue promoting the proper use of 9-1-1 to help raise
awareness such as: do not hang up when calling 9-1-1 by
mistake. Instead remain on the line and advise the operator
the call was unintentionally placed. Otherwise, police will try
to locate the ‘hang-up’ caller for a wellness check to ensure
personal safety, a preventable waste of resources.
Continue to coordinate efforts with stakeholders to ensure
effective delivery of services.
Receive E-Comm communication updates, reports and
feedback to ensure E-Comm operators answer and direct
calls to the appropriate responding agency within our target
to have 95% of calls answered in less than five seconds.

E-Comm handles emergency
communications for 92% of
9-1-1 calls in BC.

TIPS: 9-1-1 is not a ‘TOY’
«

«
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Contract renewal year.

«

«

Teach children to use 9-1-1 properly and remind them it
is not a toy.
Always keep cordless phones fully charged and in the
same place in the home.
Keep your address information near the phone and
show your children and caregivers where it is.

E-Comm Communications Centre
in Metro Vancouver.

Never give old cellphones to children to use as toys as
many decommissioned phones can still dial 9-1-1.
ANNUAL REVIEW 2018

The Engineering Services Department provides a variety of direct services
in several key sections: Environmental Services including the Regional
Waste Reduction Office; Fire Services, Asset Management and Facilities
and Fleet Management.

GENERAL

Fire Services

Regional Waste Reduction Office

ENGINEERING

{

Environmental Services

EMERGENCY

PARKS

FINANCE

EDC

Engineering
Services

700
,1
700
,1
700
,1

CORPORATE

David Komaike, DIRECTOR

COMMUNITY

ENGINEERING SERVICES
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GENERAL

Environmental Services

CORPORATE

Environmental Services staff coordinates the delivery of day-to-day services required for community living such as
water, wastewater, and street lighting. Staff also receive all public inquiries relating to works and services, manage the
infrastructure and record drawings inventory, administer joint servicing agreements with participating local governments
as well as work closely with other departments to review applications for subdivisions, variances, rezoning and building
permits.
Staff also operates and maintains the Westside Regional Wastewater Treatment Plant, the Regional wastewater
collection system, six Regional Water Utilities and the closure plan for the former Westside Landfill. It also coordinates
contracted services for the Mosquito Control program in the Electoral Areas, City of Kelowna, District of Lake Country
and District of Peachland, which participate and fund the program.

FINANCE

EDC

ENGINEERING

COMMUNITY

Environmental Services is also responsible for the Regional Waste Reduction Office. As a program of the Regional District
of Central Okanagan on behalf of its municipal members, staff implements programs to help reduce garbage going to the
local landfill. Reducing waste conserves natural resources, energy and space in the landfill, protects the environment and
saves future tax dollars.

2018 | HIGHLIGHTS
ENGINEERING
Asset Management Investment Plan for all water, sewer and
solid waste utilities were initiated and progressed to a 90%
draft.

«

«

A review of Development Cost Charges for the Westside
Regional Wastewater Treatment Plant and Regional Sewer
System were initiated and progressed to a 90% draft.

MOSQUITO CONTROL
Continued with the Mosquito Control program which
included the treatment of almost 19,400 roadside catch
basins in the participating local governments (Kelowna, Lake
Country, Peachland, a small area in the City of West Kelowna
and Central Okanagan East Electoral Area). In addition, an
additional 231 distinct sites were treated on 877 separate
occasions in 2018. While most sites were only treated one or
two times, 91 were treated between four and six times and
nine were treated ten or more times.

«

«

«

WESTSIDE LANDFILL CLOSURE
Ministry of Environment provided final approval of the
Westside Landfill Closure Plan. The landfill final cover,
topsoil and seeding was completed in late fall.
WATER SYSTEMS
A $602,082 Clean Water and Wastewater Fund Grant
was awarded to the Regional District for major capital
improvements on the Falcon Ridge Water System.

«

PARKS

«

«

EMERGENCY

Continued annual Public Outreach program with booths at
multiple community events to encourage residents to reduce
mosquito breeding habitat and protect themselves from
mosquito bites.

«

«
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For the seventh year, a passenger tire collection event was
held ridding the region of almost 1,200 old tires that could
act as mosquito breeding habitat. Once again the Regional
District partnered with Tire Stewardship B.C. for this
extremely successful event.

«

Two new reservoirs were constructed and commissioned at the
Mountain and Upper sites for the Westshore Water System.
Approximately three kilometres of new water main was
constructed and commissioned for the Killiney Beach Water
System.
A new reservoir and control building was constructed at the
Winchester site for the Killiney Beach Water System.
Completed new reservoir, control building and water intake
from Mission Creek on the Falcon Ridge Water System.

Some of the almost 1,200 tires collected to reduce mosquito
breeding habitat in the Central Okanagan.

ANNUAL REVIEW 2018

Complete preliminary engineering on a water filtration
system for the Sunset Ranch Water System.

Initiated a governance and overhead review of the Westside
Regional Wastewater Treatment Plant service.

«

2019 | INITIATIVES

WASTEWATER SYSTEMS/WESTSIDE REGIONAL
WASTEWATER TREATMENT PLANT
« Complete preliminary engineering for a biosolids digestion
system at the Westside Regional Wastewater Treatment
Plant.

ENGINEERING
Implementation of new Development Cost Charges and
Asset Renewal Fees for all RDCO utilities.

«

«

Implementation of the Regional Sanitary Sewer System
capacity review and assessment including updating of the
Capital Plan and DCC Bylaw.

Our region’s partnership with Tire Stewardship BC helps the environment.
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EMERGENCY

PARKS

FINANCE

EDC

MOSQUITO CONTROL
« Continue to develop and deliver the program for
participating partners to ensure the public is aware,
educated and protected as best as possible to reduce
nuisance mosquitoes and any potential threat from West
Nile Virus.

GENERAL

WATER SYSTEMS
Initiate the design and engineering of new water intakes
and UV treatment facilities for Killiney Beach and Westshore
Water Systems.

«

CORPORATE

«

A $2.7-million contract was awarded to Kelsey Pipelines Ltd.
for construction of a new outfall system at the Westside
Regional Wastewater Treatment Plant. The project was
completed and in operation in only 9 months.

COMMUNITY

«

WESTSIDE LANDFILL
Continue with the ongoing monitoring of the landfill closure
to ensure the final closure performs as designed and
intended for the long term.

«

ENGINEERING

WASTEWATER SYSTEMS/WESTSIDE REGIONAL
WASTEWATER TREATMENT PLANT
« Two new pumps were purchased for the Casa Loma Lift
Station.
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CORPORATE

GENERAL

Fire Services

Ross Kotscherofski,

COMMUNITY

MANAGER

ENGINEERING

«

«

EDC

RDCO Fire Services work collaboratively with the municipal fire
departments within the region: Kelowna, Lake Country, Peachland and
West Kelowna to provide Regional Rescue Services, Regional Dispatch
and the Regional Emergency Program service for large incidents.

2018 | HIGHLIGHTS
«

«

«

With a busy year the four RDCO departments were still
able to train hard and boost their level of service. All fire
departments certified several members to provide interior
level service.

EMERGENCY
34

«

«

The growing Wilson’s Landing department trained enough
members to offer first medical response services during
2019.
Paid on Call member recruitment continues to trend upward
with historical highs.

«

Successful recruitment campaigns were held during the
year by the Joe Rich and Wilson’s Landing fire departments
further bolstering their membership ranks.
Members of the Joe Rich Fire Rescue paid-on-call
department voted in favour of donating funds to the
Regional District to purchase a 1996 fire engine for their
department. They contribute a portion of their wages
to a special fund which is used for equipment and other
purchases determined by a majority vote of the members.

«

«

«

PARKS

FINANCE

The goal of the Regional Fire Services is to provide effective and
efficient services to the communities we protect through our paid oncall fire departments. Fire Services deliver emergency response for
structure fires, interface incidents, motor vehicle incidents, medical
first response and a diverse number of rescue situations. We also
provide fire inspections, public education and planning for future
growth programs for the Ellison, Joe Rich, North Westside and Wilson’s
Landing paid-on-call fire departments.

With the 2018 Spring Flooding event, all fire departments
were kept busy containing floods and protecting their
communities from landslides.
Wildfire season followed quickly after spring flooding and
our departments actively fought and assisted at the Mt.
Eneas blaze, one of the Okanagan Complex fires south of
Peachland.
When Central Okanagan wildfire conditions decreased to
release crews members of the four RDCO departments
were deployed to northern BC under a Provincial State
of Emergency to fight fires in the Fraser Lake area. All
firefighters and equipment safely returned after providing
this much welcome assistance.
A ‘RSS Firefighting Academy’ was held in collaboration
with the Joe Rich Fire Department and Regional District of
Central Okanagan was a huge success. It saw 11 students
from Rutland Senior Secondary successfully complete the
rigorous program requirements.
Both Joe Rich and Wilson’s Landing departments conducted
annual Christmas food drives through their communities
with donations of cash and food delivered to the Central
Okanagan Community Food Bank.
Residents in the North Westside, Joe Rich and Ellison
Fire Service Areas generously donated through various
fundraising events to assist their paid-on-call fire
departments.

Our fire crews helped during wild fires in Northern BC.
ANNUAL REVIEW 2018

2019 | INITIATIVES
GENERAL
«

«

«
«

Joe Rich Chief Ben Wasyliuk and Chair Given acknowledge fire
fighters donations for RDCO to purchase a vehicle.

«

«

«

«

Through assistance from the Fire Services Manager, RDCO
Departments will educate their training officers to allow
them when possible to train, evaluate and certify members
in-house to reduce training costs.
Continue to enhance and focus training to the recognized
Fire fighter I and II standards.
With floods and fires being the new normal resources will be
managed in order to offer mutual aid to mutual aid partners
and resources to the Office of the Fire Commissioner when
required while maintaining fire protection areas services.

Test and implement Data management and incident recording
software, saving on administrative labour and cost.
Review Burning Bylaw and Fire Prevention Bylaws.
Complete network system upgrades connecting all four
paid-on-call departments and provide standardization.

2018 | WILDFIRE STATISTICS

796
609
7.1
1,790 hectares

Mt. Eneas Wildfire July 18-26,
41 properties on Evacuation Order,
656 properties on Alert

1,370 hectares

Goode Creek Wildfire July 18-26 ,
15 properties on Alert

16 hectares

Law Creek Wildfire July 20-26,
198 properties on Alert

Fire Officer Training Programs for Fire Departments,
Leadership Training and Incident Command training will
remain ongoing. Fire Officer training and operations are
to embrace the RDCO model of one common standardized
procedure to be followed by all RDCO departments.

PARKS

«

Continue to review and revise Operational Guidelines for
Regional Fire Departments and work to develop one set of
guidelines applicable to all four departments.

Department members will continue to train to a level which
meets their mandate. Any courses above the NFPA 1001 will
require Fire Service Manager Approval to ensure relevance
and benefit.

RDCO fire departments responded to help protect homes at
the Mount Eneas wildfire.
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ENGINEERING

RSS students completed a fire course in Joe Rich.

COMMUNITY

CORPORATE

RDCO Departments will continue to host training programs
at their halls while offering seats to our mutual aid partners
to reduce costs.

EDC

«

Ongoing review of training needs and requirements for Paidon-Call Fire Departments.

FINANCE

«

Continue working on recommendations from Fire Services
Review and continue to plan and implement the desired
recommendations.

EMERGENCY

«
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GENERAL

Regional Waste Reduction Office
2018 | HIGHLIGHTS
«

«

«

«

«

Received member municipality and Regional Board support
for the new Regional Solid Waste Management Plan update.
Completed a two month curbside bulky item collection pilot
program to test the feasibility of this program.
Held successful spring and fall ‘Repair Café’ and ‘Trunk Sale’
events promoting repair, reuse, repurposing and recycling.
Conducted curbside recycling cart audit in several areas for
compliance and to identify common contaminants.
Launched ongoing advertising and social media messaging
to encourage and increase residents awareness of what
products can and can’t be recycled in curbside collection
carts to improve compliance with Recycle BC regulations.
Volunteers fix and give new life to broken items at our Repair
Café events.

ENGINEERING

COMMUNITY

CORPORATE

WASTE REDUCTION OFFICE

2019 | INITIATIVES
«

«

EDC

«

«

FINANCE

We work with volunteers in many communities to clean illegal
dump locations.

«

PARKS

«

«

«

EMERGENCY

«
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Rollout of the new curbside garbage, recycling, yard waste
collection contract.
Increased focus on recycling cart contamination through
programs, educational opportunities and presentations.
Improve transfer station services in Traders Cove and North
Westside service areas.

Increased backyard composting through sale of subsidized
composters and with Okanagan Basin Water Board sold
over 200 rain barrels to encourage household water
conservation.
Worked with several community based volunteer groups to
clean up illegal dump sites including large dumping locations
in Peachland and West Kelowna areas.
Conducted a citizen survey for potential transfer station
improvements for Traders Cove and North Westside facilities.
Held successful Hazardous Waste and Bulky Household item
events for North Westside transfer station customers.
Completed a five year contract extension to partner with
Recycle BC.

WESTSIDE RESIDENTIAL WASTE DISPOSAL 			
AND RECYCLING CENTRE
«

Receive Provincial Government approval for the Regional
Solid Waste Management Plan update.

Reducing contamination of curbside recycling carts remains a
priority.

Serviced more than 50,000 users at the facility.
ANNUAL REVIEW 2018

While fully accountable to the Regional District of Central Okanagan Board,
the COEDC utilizes the expertise of a 45+ member advisory body consisting of
appointees from local government, partner organizations and industry leaders
from a cross section of business sectors. Board members provide a valuable link
between the business community and the organization or industry sector they
represent and provide valuable state of the industry information and advice to
Economic Development Commission staff.

GENERAL
EMERGENCY

PARKS

FINANCE

EDC

COEDC Mandate • Working in partnership, to facilitate and encourage the
development of a healthy and dynamic sustainable community economy by
supporting existing businesses and encouraging appropriate new business
investment within the Regional District of Central Okanagan.

CORPORATE

The Regional District of Central Okanagan Economic Development Commission
(COEDC) provides economic development services to citizens and businesses
of the region including Lake Country, Kelowna, West Kelowna, Westbank
First Nation, Peachland and electoral areas Central Okanagan East and
Central Okanagan West. The COEDC’s annual Operational Plan, detailing
the commission’s priorities, objectives and projects is publicly available at
InvestKelowna.com.

COMMUNITY

Corie Griffiths, DIRECTOR

ENGINEERING

ECONOMIC DEVELOPMENT COMMISSION
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ENGINEERING

COMMUNITY

CORPORATE

GENERAL

2018 | HIGHLIGHTS

«

PRIMARY RESOURCE FOR BUSINESS
As the region’s primary business resource, the COEDC is
the first point of contact for new and existing businesses in
the region. The Commission acts as a connector by linking
businesses in the region to government services, community
partners and post-secondary, as well as facilitating strategic
Business to Business connections throughout the region.
COEDC staff and contractors provide direct, hands on expertise
to local businesses and organizations in a variety of areas
including export development, human resources assistance,
economic analysis, agricultural support and start up guidance,
as well as maintain a wealth of print and digital resources and
economic climate information for businesses.

«

«

2018 business outreach activities included:
«

«

«

110 one-to-one site visits and/or meetings with businesses
of various sizes and industry with a wide range of follow up
expertise, connections and referrals provided.
Promotional assets packages created and distributed
to COEDC advisory board, community partners and
visiting delegations, Why Okanagan messaging created in
partnership with Accelerate Okanagan.
Provided over 400 ambassador packages to inbound
delegations, stakeholder groups and community
engagement sessions/presentations.

«

Four Quarterly Economic Indicator releases.

«

60 Economic Climate presentations to community groups.
2018 Marketing Canada Award from the Economic
Development Association of Canada for the Sugarplum Ball,
an annual event created in partnership with the COEDC’s
Okanagan Young Professionals Collective and Kelowna
Pride Society.

Publish Quarterly Economic Indicators reports, a
promotional/informational tool widely used by the COEDC
and partners to highlight economic trends in the region to
internal and external audiences.
Published 2018 Central Okanagan Economic and 5 Industry
Sector Profiles. These resources communicate the strengths
and opportunities of the communities and economic clusters
of the Central Okanagan region supporting the COEDC and
its regional partners to better promote the area in their
efforts to drive economic growth.
COEDC Blogs, a sample of the blog topics include export
opportunities, economic indicators, local company profiles
and A Day in the Life of an Economic Developer.

BUSINESS & SECTOR DEVELOPMENT
Working in partnership, the COEDC identifies key businesses
and sectors as well as businesses in need of additional support.
COEDC programs supporting business and sector development
include, but are not limited to:
«

Agriculture Support: The COEDC conducted 20 one on
one in-depth site visits with agricultural businesses in the
region, providing business development expertise and
receiving valuable input to inform programming offered by
the COEDC and partners. Demand received during site visits
led to the facilitation of a Producer Networking event for
farm operators. In addition, the COEDC raised the profile of
agriculture in the region through the publication of resources
like the Central Okanagan Economic Profile for Agriculture
and 10 farm operator profiles published through the COEDC
and other publications.

FINANCE

EDC

«

«

Distribute a series of digital and print information/
promotional assets in response to demand from businesses
recruiting workers to the region in 2018, including the How
Does the Okanagan Compare? infographic and Make Your
Career Here customizable recruitment pdf asset.

EMERGENCY

PARKS

REGIONAL PROFILE
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The COEDC promotes the region’s career opportunities,
business environment and lifestyle to targeted domestic
and international audiences. Working in partnership with
businesses, local and provincial government, post-secondary
institutions and community partners, the COEDC works to
increase awareness of the region through digital marketing
and by facilitating an Okanagan presence at immigration fairs,
trade shows and other events.
«

Launched new InvestKelowna.com website, including
community galleries, updated blog and economic indicators
dashboard, increasing traffic from target markets by up to
272%.

Over 11,000 new businesses have started in the Central
Okanagan since 2010. Above is how the Central Okanagan
Businesses with employees look organized by Industry.
ANNUAL REVIEW 2018

TechStars Startup Community Pilot Project: The COEDC
hosted OKGNtech LIVE Money Talk event designed to
bring awareness to raising capital in the region – a key
recommendation of the TechStars report.
International Recruitment Markets: Partnered with BC Trade
and Invest and Canadian Consulate to facilitate an Okanagan
presence at Geekwire Summit in Seattle and Canadian
reception.

WORKFORCE DEVELOPMENT

«

Okanagan Young Professionals (OYP) Collective: an umbrella
organization that fosters a dynamic, vibrant culture and
community to attract and retain young professionals in the
Central Okanagan. In addition to a host of events supporting
young professional culture, the OYP provided direct
assistance to:
- 18 young professionals looking to relocate or remain in the
Region.
- 49 individuals looking for career assistance.
- 9 students secure employment prior to graduation through
OYP connections.
Connector Program: a formalized community integration
initiative designed to broaden a job seeker’s network. The
program is one response to local industry feedback identifying
an opportunity to support spouses or partners of newly

2019 | INITIATIVES
The programs and initiatives in the 2019 Operational Plan are
derived from several guiding strategies and align with strategic
priorities set by the Regional District of Central Okanagan
and member municipalities and governments. When final,
the Operational Plan is available on the COEDC website.
Supporting the growth of new and existing local businesses
remains a core priority in the COEDC’s 2019 Operational Plan.
2019 initiatives include*:
Agriculture Assets Map/Inventory
Craft Beverage Sector Support
Central Okanagan Wage Survey
Human Resources Guide
2020-2025 Economic Development Strategic Plan
Okanagan Innovation Summit/Workshop
*partner funding dependent

GENERAL
EMERGENCY

«

Agriculture remains an important area of support for the
COEDC.

EDC

The COEDC’s multifaceted workforce development strategy
includes direct liaison with employers to identify training and
workforce needs, partnership with the region’s post-secondary
institutions to ensure industry training needs are being met
and workforce recruitment and regional promotional activities.
2018 COEDC programs addressing workforce development
included:

CORPORATE

Real-time Labour Market Intelligence: COEDC obtains and
disseminates quarterly aggregated local hiring demand
data to identify in demand occupation classes as one way to
increase and improve understanding of the region’s labour
market, and hosted a large scale labour market information
roundtable with local businesses, partners and provincial
and UBCO labour market information economists.

COMMUNITY

«

«

ENGINEERING

«

Export Development: The COEDC supported local exporters
and businesses seeking to export by providing direct
specialized expertise to 270 businesses.

relocated professionals, as well as recent graduates and other
newcomers in connecting to the local professional community.

FINANCE

«

Aerospace Core Competency Study Implementation: The
COEDC leveraged federal funding to complete the Central
Okanagan Aerospace Core Competency Scan with an
objective of increasing understanding of core competencies
and value proposition of the region’s aerospace sector
and identifying tactics to drive growth and attract
new investment to the region. The COEDC submitted a
partnership application to BCIC Commercialization project
in partnership with University of British Columbia Okanagan
and Accelerate Okanagan to facilitate an Aerospace Industry
4.0 conference in the spring 2019.

PARKS

«

REGIONAL DISTRICT OF CENTRAL OKANAGAN
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GENERAL

COMMUNITY
AND ENGINEERING
SERVICES
INFRASTRUCTURE

North Westside
Fire Hall Station 102

ENGINEERING

Wilsons Landing
Fire Hall Station 42
CENTRAL
OKANAGAN WEST
ELECTORAL AREA

EDC

Traders Cove Waste
Transfer Station
Westside Residential
Waste Disposal and
Recycling Centre
CITY OF
WEST KELOWNA

Regional Crime Prevention and West
Kelowna Community Policing
West Kelowna RCMP Detachment

EMERGENCY

PARKS

FINANCE

North Westside
Fire Hall Station 101

North Westside
Fire Hall Station 103

COMMUNITY

CORPORATE

North Westside Waste
Transfer Station

40

Westside Regional
Wastewater
Treatment Plant

Crime Stoppers and
Victim Services
RCMP Detactment
Richter Street

DISTRICT OF
PEACHLAND

Peachland Community
Policing and Citizen Patrol
ANNUAL REVIEW 2018

DISTRICT OF
LAKE COUNTRY

Lake Country Community
Policing and Citizens Patrol
RCMP Detachment

Ellison
Fire Hall Station 61
CENTRAL
OKANAGAN EAST
ELECTORAL AREA

Joe Rich
Fire Hall Station 51

Joe Rich
Fire Hall Station 52

REGIONAL DISTRICT OF CENTRAL OKANAGAN

GENERAL
EMERGENCY

PARKS

FINANCE

CITY OF
KELOWNA

CORPORATE

Fire Protection Area
North Westside
Ellison
June Springs
Lakeshore Road
Brent Road
Wilson’s Landing
Joe Rich

COMMUNITY

Valley of the Sun/Shalal Road

Westshore Estates

ENGINEERING

Water Purveyor Area
Dietrich (Star Place)
Falcon Ridge
Killiney Beach
Sunset Ranch
Upper Fintry -

EDC

LEGEND
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FINANCIAL SERVICES
Marilyn Rilkoff, DIRECTOR, DEPUTY CAO
We are responsible for providing financial and administrative services to the
Regional District and Regional Hospital District. This includes working with
the Board, public, and all of the departments on: financial budgeting, tax
requisitioning, reporting, cash management, purchasing/ contracting for goods
and services, planning and monitoring to ensure our financial projections and
Strategic Performance Based Budgeting targets are being met.
Taxation for Regional District residents is slightly different than for municipalities.
In accordance with the Local Government Act, the law that governs the activities
of local governments, Regional District’s do not have the authority to collect
taxes directly from residents or businesses. Instead, taxes for Regional District
purposes are collected by the Province and by the member municipalities. In
addition to taxation, local services received by some residents such as water and
garbage are funded through utility billings.
Tax revenues are used to fund a wide range of regional services that benefit
everyone within the boundaries of the region, such as dog control, regional parks,
9-1-1 and recycling. Tax revenues are also used to provide local services such as
fire protection and community parks, to residents and businesses within the
electoral areas of the Regional District. Regional District’s must keep all services
and reserves separate and cannot combine or inter-mingle any funds, surpluses
or deficits between any services. Currently, there are 79 individual budgets.
The Regional District also coordinates funding for the Central Okanagan Regional
Hospital District to fund capital projects and issues debentures through the
Regional Hospital District Financing Authority. The Regional Hospital District
funds a 40% share of hospital facility construction and funding for the purchase
of major equipment for facilities within the Central Okanagan.
As required by the Local Government Act, Financial Statements for the fiscal year
are published by June 30th of the following year.   The Five-Year Financial Plans
are adopted by the Regional Board by March 31 of each year. Both are available
on our website www.regionaldistrict.com/budgets.

Financial &
Administration
Services

{

700
,1
700
,1
Finance

Purchasing (Contracted Service)

ANNUAL REVIEW 2018

Staff also contract financial and administrative services to the Sterile Insect
Release Board (SIR), and the Okanagan Basin Water Board (OBWB).

Carol Teschner,
MANAGER

2018 | HIGHLIGHTS

«

Continued to facilitate the option to receive utility bills via
e-mail to reduce mail costs and reduce paper waste.

- Individual accountability
«

Continue review of Internal Controls and policies

«

Continue migration to a paperless filing system.

«

Worked with other Departments to streamline processes
such as:
- Corporate accountability
- Dog Licensing payments and renewals of licenses via
the new My Dog Matters App.
- Making Alarm Control Fees payments and Renewals
easier and more user-friendly.

«
«

«

«

«

Met all deadlines for Government and Gas Tax Reporting.
Staffed the Emergency Operations Centre and provided
financial reporting during freshet and several wildfires.
Processed multiple EMBC Claims ensuring monies were
reimbursed to the Regional District as quickly as possible.
Preparing for 2019 Budget process. This process includes
beginning further work on Asset Management analysis
relating to reserve levels.
Continue to facilitate use of Electronic Funds Transfer (EFT)
payments to reduce accounts payable costs, and paper
cheque printing, and to improve service. Currently almost
70% of accounts payable invoices are paid using EFT.
Continued improvement of internal controls and cross
training to reduce risks and vulnerability.

REGIONAL DISTRICT OF CENTRAL OKANAGAN

GENERAL

- Corporate accountability

«

«

Continue working with Departments to develop Asset
Management Program to review and refine current asset
maintenance and replacement plans to reduce future
funding requirement impacts on taxpayers.
Review financial applications with the current computer
system and implement improvements to ensure best
utilization of resources so that future needs will be met.

ENGINEERING

2019 Okanagan Basin Water Board Financial Plan also
completed.

Incorporate strategic plan into the Five Year Financial Plan
and reporting and work toward better understanding and
improvement of:

EDC

«

«

2018-2022 Financial Plans completed for Regional District of
Central Okanagan ($60 million), Central Okanagan Regional
Hospital District ($22 million), and the Sterile Insect Release
Board.

Continue to support organization accountability for staff and
management via the budget and financial reporting process.

Continue to streamline processing, allowing staff to handle
increased volumes with existing staff resources

2018 | BUDGET & FINANCIAL PLAN

640
159
46
15
$60,073,879

General Revenue Fund - Operating

$15,356,227

All Capital Funds

$4,671,957

Sewer Revenue Fund - Operating

$1,570,495

Water Revenue Fund - Operating

FINANCE

«

«

PARKS

«

Audited Financial Statements for RDCO, Central Okanagan
Regional Hospital District, SIR, and OBWB completed on
time with clean audit reports.

EMERGENCY

«

2019 | INITIATIVES

CORPORATE

Finance Staff perform all accounting and treasury functions and also provide
the day to day customer service operations of cash payments, invoice and
utility bill payments and liaison with customers and suppliers.

COMMUNITY

Finance
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GENERAL

Purchasing
In 2018, the RDCO’s Purchasing function was contracted-out following a public Request for Proposals process, and is now
provided as a contracted service by The Interior Purchasing Office Inc. A contracted-out model was chosen as it offers
significant advantages in terms of cost, access to resources, knowledge and regional leverage opportunities.

2018 | HIGHLIGHTS
«

«

EMERGENCY

PARKS

FINANCE

EDC

ENGINEERING

COMMUNITY

CORPORATE

The Purchasing function is responsible procuring the RDCO’s ~$21 million per year in goods, services and construction in
accordance with the RDCO’s Purchasing Policy and Procurement rules under the applicable Trade Agreement (New West
Partnership Trade Agreement, Canadian Free Trade Agreement, Comprehensive Economic Trade Agreement). As well as
compliance with policy and trade agreements, the Purchasing function develops and implement RFP, Invitation to Tender and
multi-stage procurement and negotiation processes which seek to maximize value for Regional District taxpayers in terms of:
Lowest total lifecycle cost, Quality, On schedule, Appropriate risk allocation, Appropriate contract terms and conditions.

44

«

«

New RFP and Contract Templates: In 2018, the RDCO led
a regional initiative including member municipalities to
develop and implement a new set of Negotiated Request for
Proposal templates and contract terms for use as a regional
standard. These provide benefits in regional consistency for
bidders, plus they incorporate the latest case law and trade
agreement requirements to protect the RDCO and partners
from bid challenges or claims.

2018 Capital Invitation to Tender processes:
- Westside Landfill Closure Works
- Ellison Community Hall Stairs
- Hardy Falls & Mill Creek Bridge Removals
- Hardy Falls Bridges Design-Build
- WRWWTP sample collection unit & equipment
- Woodhaven & Mill Creek Vehicle Bridges Design-Build
- Kopje Regional Park Playground

New Online Bidding Portal: In 2018, a group co-operative
RFP was run to select an online bidding and evaluation
portal, in partnership with other customers of the Interior
Purchasing Office, including the District of Lake Country. This
group pooling of requirements led to the award of a contract
at significantly lower cost than other municipalities have
paid for similar service. Setup and training for the new tool
“Bids&Tenders” occurred in December, with implementation in
early 2019. The new portal will enable RDCO to issue, receive
and evaluate all bid processes electronically (no paper bids),
which is a requirement under the CETA trade agreement.
The portal will also offer a number of efficiencies, plus
improvements to the transparency and documentation of
the procurement process.
Operational Contracts: In 2018, we continued to run RFP
processes to renew operations contracts and optimize
operational expenditure. Ongoing RDCO contracts that were
competitively bid in 2018 include: a 2-year mobile phone
contract extension, EDC consulting, parks maintenance,
IT servers and equipment, engineering services for flood
recovery, Regional Growth Strategy consulting, drywall
hauling, Westside Transfer Station hauling and loading
operations, and janitorial services.
Capital Projects: we also ran public Invitation to Tender
processes to select best value contractors for construction/
improvements on a variety of capital projects across the
district. 2018 has again been an especially challenging year
as the local construction market continues to experience
very tight supply conditions, causing prices to continue to
escalate well beyond inflation. RDCO tender processes have
employed various tools to minimize cost inflation as much
as possible, and we believe costs have been avoided on a
variety of projects due to this approach.

- Fire Department Turnout Gear and Radios
- Firehall upgrades
- Goats Peak Regional Park Trail & Entrance
- Bush Truck for North-Westside Fire Rescue
- Flood Repair Civil Works – Killiney, Fintry, Okanagan Centre
- Dock Repairs – Killiney, Fintry, Okanagan Centre
- Pickup Trucks & Vehicles
- Black Mountain / sntsk‘il’ntən Trail Construction

2019 | INITIATIVES
«

«

«

«

«

Bids&Tenders Implementation - implement and train staff in
the new online bid portal.
RFP Template Development - continue work from 2018,
including working with the Board of the Master Municipal
Construction Documents Association (MMCDA) to develop
and implement a new RFP for use with the standard MMCD
construction contract.
Cost Efficiency - purchasing to continue efforts to achieve
most efficient use of taxpayer dollars, cost reduction and
productivity improvements.
Capital Project Planning - enable more strategic purchasing
through improved planning and execution of capital projects
over the Engineer-Procure-Construct (EPC) cycle.
Supplier Performance Management - continue to implement
a Supplier Performance Management process whereby
Key Performance Indicators (KPI’s) are set and measured
throughout the year.
ANNUAL REVIEW 2018
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The vision of Parks Services is to provide a legacy of parks and community
recreation amenities while conserving the unique ecological and cultural
values of the Okanagan. The parks, trails, and greenways in the region
provide opportunities for people of all ages and abilities to connect with their
community, be active in the outdoors, and experience the physical, emotional,
and social benefits of the natural environment. Parks Services also plans for
park and facility development, future parkland acquisitions and the protection
and conservation of ecologically sensitive areas.

CORPORATE

Parks Services protects and manages over 2,100 hectares of spectacular
parkland from Peachland to Lake Country. The park system includes 30
Regional Parks as well as 20 community parks in the Central Okanagan West
and East electoral areas. In addition, Parks Services supports rural community
recreation facilities including the Ellison Heritage School Community Centre,
Joe Rich Community Hall and the Killiney Community Hall.

COMMUNITY

Murray Kopp, DIRECTOR

ENGINEERING

PARKS SERVICES

REGIONAL DISTRICT OF CENTRAL OKANAGAN
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«

CONNECTING PEOPLE WITH NATURE…
«

Distributed 10,000 copies of the comprehensive ‘Your Guide
to Regional Parks’ brochure. The multi-page brochure is
filled with information about park programs and events
in Regional Parks. The guide is also available online at
regionaldistrict.com/parksguide.

CORPORATE

GENERAL

2018 | HIGHLIGHTS

«

«

COMMUNITY

«

ENGINEERING

«

Nature Smarts was one of the interactive exhibits at the EECO.
«
«

EDC

«

Provided the latest park programs and current event
information to 900 subscribers through monthly issues of
the Regional Parks ‘Naturally Yours’ e-newsletter.
The Environmental Education Centre for the Okanagan
(EECO) had close to 30,000 visitors during 2018. The log
cabin in Mission Creek Regional Park provided a variety of
activities for park visitors of all ages as well as seasonal
displays and park information.

The Visitor Services department reached approximately
60,000 people through interpretive programs, nature camps
and special events throughout the year.

Hosted many successful interpretive programs for all ages
including ‘Art in the Park’, ‘Wild Walks’, ‘Families in Parks’,
‘Summer Story Time’, ‘Roll and Stroll’, ‘Nature Power Hour
at the EECO’ as well as tours of the historic Gibson House at
Kopje Regional Park.
New interpretive programs included ‘Wellness Workshops’,
‘Art in the Park’, and ‘Forest Therapy’ as well as pop-up ‘Yoga
in the Park’ sessions.
Junior Naturalist Camps during spring and summer school
breaks saw nearly 100 campers participate in activities
focusing on the natural environment.
Novice walkers joined staff for weekly hikes in Mission
Creek and Gellatly Nut Farm Regional Parks in the popular
‘Tracks’ walking program. In these spring and fall sessions
participants increased their walking times from 15 minutes
to 60-100 minutes by the end of the program.

The EECO featured four exhibits in 2018 – ‘Wild Animal
Olympics’, ‘Nature Smart’, ‘Fins and Fur’, and ‘The Social
Life of Water’. These interactive and educational displays
encourage an appreciation for the natural environment.

The Go Fish program remains one of our most popular annual
activities.

PARKS

FINANCE

«

«

EMERGENCY

Staff delivered over 400 school programs to 8,000
elementary school children.

PROGRAMS AND EVENTS IN THE PARKS…
«
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Presented a variety of interpretive programs for preschool
through adult audiences. These programs integrate
classroom learning with hands-on activities and explorations
in a natural environment.

Our language trail signs are a collaboration with Westbank First
Nation Cultural Services.

The popular ‘Go Fish’ program had over 1,500 participants
at Shannon Lake and Mission Creek Regional Parks as
youngsters age 15 and under had a chance to catch one
rainbow trout each day without a fishing license. This
program is offered with the generous support of the Ministry
of Environment, Freshwater Fisheries Society of BC and the
Summerland Trout Hatchery along with volunteers from the
Peachland Sportsmen’s Association.
ANNUAL REVIEW 2018

«

«

The community joined together in celebration of the return
of the kokanee at the annual ‘kikinee Salmon Festival’ in
Mission Creek Regional Park. Activities included native storytelling in a giant salmon tent and musical performances.
For the second year, Winter Magic took place at Gellatly Nut
Farm Regional Park. An estimated 3,000 visitors embraced
the magic of winter over the two weekend evenings by
singing Christmas carols, roasting marshmallows, sipping hot
chocolate and enjoying the beautifully lit heritage hazelnut
grove in the century-old nut farm.

«

Replaced the playground at Kopje Regional Park with a new
structure made using durable natural Robina wood.
Worked with the Friends of Black Mountain to design and
install an almost 1.9 kilometre Ephemeral Pond Trail in Black
Mountain - sntsk‘il’ntən Regional Park. When open, the new
trail will provide visitors with an opportunity to walk around
the grassland area and naturally restored ponds.
Completed a fencing project in Black Mountain/sntsk‘il’ntən
Regional Park restricting cattle from grazing in neighboring
properties and unauthorized vehicle access.

GENERAL

«

Constructed first site improvements in Goats Peak Regional
Park including parking, signage and viewpoint.

CORPORATE

«

«

COMMUNITY

«

The Volunteers In Parks (VIP) program continued to grow
with more volunteers joining the program and the addition
of new volunteer positions such as Nature Assistants and
GPS Data Collectors. Volunteers were out daily adding a
valuable presence within a regional park; assisting staff,
building trails and beautifying the parks.

Another busy nut harvesting season took place at the
Gellatly Nut Farm. Volunteers from the Gellatly Nut Farm
Society worked daily during the August to October harvest
gathering, drying and selling nuts to visitors. All the proceeds
from the nut sales go directly back into the park for
maintenance and preservation of this historic park.

ENGINEERING

«

Interpretive natural experiences are a priority for our public
programs.

«

MAJOR PROJECTS IN REGIONAL PARKS…
«

«

Continued to foster and partner with non-government
organizations on Regional Park projects and initiatives.
Partners included the Central Okanagan Land Trust, Central
Okanagan Naturalists Club, Friends of Black Mountain/
sntsk‘il’ntən, Friends of Fintry, Friends of Kalamoir, Friends
of Mission Creek Society, Gellatly Bay Trails and Park
Society, Gellatly Nut Farm Society, Community Recreational
Initiatives Society and the West Kelowna Trail Crew.
A partnership between RDCO and UBC Okanagan’s Faculty
of Creative and Critical Studies brought various art-themed
programs and events into Woodhaven Nature Conservancy
Regional Park. The program uses the natural surroundings
in the creative arts process and provides graduate students
with an opportunity to study in this natural setting.

REGIONAL DISTRICT OF CENTRAL OKANAGAN

Killiney Beach Community Park is currently being repaired
from damage that was a result of the 2017 Freshet Flood
event. A large portion of the repairs were completed
including stabilizing the access road and parking area as well
as dock repairs.
An application for Crown land tenure was submitted to the
Province of BC for the Antlers Saddle Trail between Hardy
Falls Regional Park and Antlers Saddle, a three kilometre trail
route that connects to the District of Summerland.

COMMUNITY PARKS IN CENTRAL OKANAGAN EAST
«

«

«

Joe Rich Community Park continues to be a gathering place
for residents for ice skating thanks to the generous volunteers
who come out daily to shovel snow and flood the rink.
Joe Rich Community Centre remained a hub of activity. The
Community Hall provides a venue for meetings, events and
community functions.
The multi-sport surface in Scotty Creek Community Park
had its final amenities completed including power for the

FINANCE

«

The North Westside Communities Association held a
successful Canada Day celebration event drawing in many
residents and visitors to the area.

PARKS

«

EMERGENCY

COMMUNITY PARKS IN CENTRAL OKANAGAN WEST

EDC

The Community Recreational Initiatives Society volunteers
ensure access for all in regional parks.
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«

Ellison Heritage Community Centre continued to be a
popular venue for weddings and events. The Ellison Parks
and Recreation Society manages the day-to-day operations
of the community centre and coordinates a variety of
programming for the local community.

CORPORATE

GENERAL

rink lights and water to flood the rink in the winter months.
Thanks to the Ellison Parks and Recreation Society and its
sub-committee for the volunteer effort and fundraising.

«

«
«

«

Viewpoint trail in Goats Peak Regional Park.
Restoration of the 1945 Cabin in Gellatly Nut Farm Regional
Park (in conjunction with the Gellatly Nut Farm Society)
to provide a core location for the Society nut sales and
education programming.
Park Management Plan for Mission Creek Regional Park to
address current and future uses and development within the
park.
Replacement of the playground in Raymer Bay Regional Park.

ENGINEERING

COMMUNITY

«

Parking area at Black Mountain/sntsk‘il’ntən Regional Park
Swainson Road entrance, trail connection to Tower Ranch
Park and a trail to the summit of Black Knight Mountain. A
grand opening celebration for the park is expected to occur
in 2019.

Roll and Stroll participants get active and outdoors.

2019 | INITIATIVES
REGIONAL PARKS

EDC

«

FINANCE

«

Repairs in Hardy Falls, Mission Creek Greenway and Glen
Canyon Regional Parks from damage that occurred from
the 2017 Freshet Flood event. Work will include bridge
replacements in Hardy Falls Regional Park, stair repairs in
Glen Canyon Regional Park and bridge abutment repairs on
the three bridges on the second phase of the Mission Creek
Greenway Regional Park.
Repairs in Woodhaven Nature Conservancy Regional Park
for streambank protection and Mission Creek Greenway
Regional Park trail redevelopment to re-establish a section
of trail lost in the 2018 flood cycle.

Spooktacular Pumpkin Walk saw 1,000 families take part in
October.

CENTRAL OKANAGAN WEST AND EAST ELECTORAL AREAS

EMERGENCY

PARKS

«
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«

Antlers Saddle Trail from Peachland to Summerland with
proposed funding through the Federal Community Works
Fund program (Gas Tax).
2017 Freshet Flood Recovery at Killiney Beach and Fintry
Access # 1 which includes replacement of docks and repairs
to access roads, boats launch, and parking areas.

«

Swim raft installation in Killiney Beach Community Park.

«

Philpott Trail post-wildfire repairs.

A selection of nuts available each fall for sale by Gellatly Nut
Farm Society volunteers.

ANNUAL REVIEW 2018

9. Shannon Lake
Shannon Lake Rd, (CWK)
• walking trail, picnic area, fishing
12. Raymer Bay
Westside Rd, (CWK)
• swim, picnic & playground areas,
boat beach
13. Traders Cove
Westside Rd, (RDCO)
• swim, picnic & playground areas,
boat beach

27. Lebanon Creek Greenway
Lakeshore Rd, (CK)
• hiking trail following Lebanon
Creek

Conservation

26. Woodhaven Nature
Conservancy
Raymer Rd, (CK)
• walking trails, historic irrigation
flume, diverse ecosystems

10. Kalamoir
Collens Hill Rd, (CWK)
• swim & picnic areas, dog beach,
hiking trails, viewpoint

29. Johns Family Nature
Conservancy
Chute Lake Rd, (CK/RDCO)
• hiking trails, Kelowna Crags,
viewpoints

Natural

11. Rose Valley
Westlake Rd, (CWK)
• hiking trails, pond, viewpoints

1. Hardy Falls
Hardy St, (DP)
• picnic area, walking trail to Hardy
Falls

19. Stephens Coyote Ridge
Glenmore Rd (N dog park parking
area), (CK)
• hiking trails, ponds, viewpoint

4. Coldham
Trepanier Rd at Maxwell Rd,
(RDCO)
• park currently undeveloped

14. Kopje
Carrs Landing Rd, (DLC)
• swim, picnic, playground & field
areas, Gibson Heritage House
15. Kaloya
Trask Rd, (DLC)
• swim & picnic area, walking trail,
lily pond, boat beach

18. Mill Creek
Spencer Rd, (CK/RDCO)
• walking trail along Mill Creek
21. Black Mountain / sntsk‘il’ntən
(CK/RDCO)
• park currently undeveloped
22. Mission Creek
Access from Springfield and Hall
Rds, (CK)
• EECO, playground & picnic areas,
hiking trails, spawning channel,
ponds, children’s fishing pond,
24. Scenic Canyon
Access from Hollywood Rd S,
McCulloch & Field Rds, (CK)
• hiking trails, viewpoints, picnic
areas, geologic features.

CORPORATE

7. Gellatly Nut Farm
Whitworth Rd, (CWK)
• 100+ yr old nut orchard, heritage
buildings swim area & walking trail

25. KLO Creek
McCulloch Rd, (CK/RDCO)
• hiking trail following KLO Creek

5. Goats Peak
Seclusion Bay Rd, (CWK)
• park currently undeveloped

COMMUNITY

6. Gellatly Heritage
Gellatly Rd, (CWK)
• historic cemetery, house & barn

20. Robert Lake
Curtis Rd, (CK)
• bird watching (limited parking)

ENGINEERING

2. Antlers Beach
Highway 97 S at Hardy St, (RDCO)
• swim area

23. Mission Creek Greenway
Multiple access points: Mission
Sportsfields, Mission Creek
Regional Park, Hollywood Rd S,
Field Rd, (CK)
• 16.5 km trail following Mission
Creek

EDC

Recreation / Cultural /
Waterfront

GENERAL

PICK YOUR REGIONAL PARK... (numbers correspond to adjacent map)

30. McCulloch Station (RDCO)
• park currently undeveloped

Greenways
3. Trepanier Creek Greenway
Trepanier Rd off Hwy 97-C, (DP/
RDCO)
• hiking trail following Trepanier
Creek
8. Glen Canyon
Access from Aberdeen, Blue Jay,
Glenrosa, Brown & Gellatly Rds,
(CWK)
• hiking trails, geological features
REGIONAL DISTRICT OF CENTRAL OKANAGAN

PARKS

28. Bertram Creek
Lakeshore Rd, (CK)
• swim, picnic, field & playground
areas, pavillion, walking trail, boat
beach, pier

EMERGENCY

17. Okanagan Centre Safe Harbour
Okanagan Centre Rd W, (DLC)
• boat launch, safe harbour for
emergencies

FINANCE

16. Reiswig
Woodsdale Rd, (DLC)
• swim, field & picnic areas, track
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REGIONAL EMERGENCY PROGRAM
Travis Whiting, COORDINATOR
The Regional Emergency Program is coordinated by the City of Kelowna Fire
Department on behalf of the Regional District, the cities of Kelowna and West
Kelowna, districts of Lake Country and Peachland and the Westbank First
Nation. The plan makes provisions for the community in the event of any
emergency such as flooding, forest fires, or other catastrophes that impact
our residents.
Officials from each local government, work with many other agencies,
including the RCMP, fire departments, BC Ambulance, Interior Health, School
District 23, public works, transportation, communications and Emergency
Support Services (ESS) volunteers. These group regularly meet and practice
the plan, which also includes activating the Emergency Operations Centre
(EOC) in the main Kelowna fire hall.
The Emergency program provides information during incidents to residents
and media through Twitter (twitter.com/CO_Emerg) and Facebook (www.
facebook.com/CORDEmergency). Residents may also subscribe to
emergency notifications and find real time updates at the CORD Emergency
website: www.cordemergency .ca
The plan also provides guidelines for recovery operations after any
emergency or disaster ends.
EVACUATION STAGES
Evacuation Alert - The alert highlights the nature of the danger and that
people should be prepared to evacuate the area with short notice. The
Evacuation Alert may allow for the population at risk to begin an orderly
preparation to voluntarily leave the affected area.
Evacuation Order - The population at risk is ordered to immediately evacuate
a specified area defined by the Evacuation Order. While the evacuation order
is in effect, the area will have controlled and restricted access.
Rescind - The population at risk is allowed to return to the area previously
evacuated, having been advised that the danger has passed. There is the
possibility that the danger may reoccur and the Evacuation Alert may need to
be upgraded or Evacuation Order might need to be reissued or reinstated.

EMERGENCY

EMERGENCY OPERATION CENTRE ACTIVATION LEVELS
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Level One – small event, one site
Level Two – medium event, two or more sites with limited evacuations
Level Three – major event involving multiple sites and extensive evacuations

ANNUAL REVIEW 2018

«

«

- In addition, ESS volunteers were deployed to assist and
staff reception centres in Prince George and Burns Lake
for residents who were evacuated by wildfires across
northern BC.

Emergency Preparedness Week May 6-12 the Information
Office issued a new release and social media posts raising
residents awareness of the importance of planning for
emergencies and involving all family members in preparing
emergency grab-and-go kits.

GENERAL

The Regional ESS (Emergency Support Services) program
was very active during 2018. Volunteers were active
assisting with several evacuations during the flooding and
summer fire season. They staffed an Emergency Evacuation
Reception Centre for those displaced by the Mt. Eneas
wildfire, south of Peachland.

CORPORATE

«

In late February and mid-April, the Information Office issued
news releases and social media posts encouraging Central
Okanagan residents in low-lying and flood prone areas to
make annual preparations for the possibility of flooding.
Within a few months, for the second year in a row the
Okanagan saw water levels rising substantially in area creeks
and lakes which caused isolated flooding.

COMMUNITY

«

The Regional Emergency Program coordinated and hosted
ongoing training courses and workshop sessions for
over 100 local government staff involved in Emergency
Management.

July 27 through July 29, the EOC was activated at a Level
Three supporting the City of Kelowna Fire Department as it
and the BC Wildfire Service responded to the intense Yates
Road wildfire. Almost 1,000 properties in the Wilden area
above the fire were on alert during the three day response.

The Emergency Operation Centre was activated on April 18 to
support first responders throughout the Central Okanagan
for localized flooding as local governments declared States
of Emergencies. This response resulted in several Evacuation
Orders for isolated areas affected by overland flooding,
landslides and potential slides. As well, they allowed
governments to take proactive measures to protect flood
prone areas and local infrastructure from potential flood
damage. It was June 19 before all threats had passed and the
last of the States of Emergency expired and the EOC closed.
Through this period the Information Office issued 47 news
releases along with hundreds of social media posts.

ENGINEERING

«

«

Fire crews from across the Central Okanagan worked together
during wild fire season.

EDC

2018 | HIGHLIGHTS

The Regional Emergency program assisted and coordinated the
response to flooding in 2018.

«

«
«

On July 18 the Emergency Operation Centre was activated
due to the threats posed by the Mt. Eneas and Goode Creek
wildfires and to support Peachland Fire Rescue and the
BC Wildfire Service in fighting these blazes. These fires,
along with one called the Law Creek fire west of West
Kelowna were renamed the Okanagan Complex, resulting
in evacuations and alerts for thousands of residents. The
Emergency Operation Centre closed on July 29 after
conditions improved and all affected residents were allowed
to return to their homes.

REGIONAL DISTRICT OF CENTRAL OKANAGAN

«

Ongoing training of current and future EOC staff will
commence for early spring in all areas of Emergency
Response to prepare for the upcoming Freshet and Wildfire
Season.
Replacement of core technical equipment and updating of
technology will provide enhancements to the EOC
Continue to work with staff from local governments across
the region on training and preparedness in advance of the
Spring Freshet (flooding) season and wildfire season.
Prepare and commence updating of Central Okanagan
Regional Hazard, Risk and Vulnerability Analysis, Emergency
Response Procedures and Emergency Program Bylaw.

PARKS

«

A review of 2018, including updates to Operating Guidelines
and incorporation of lessons learned will continue into early
2019 to ensure the EOC is ready again for potential events
during the year.

EMERGENCY

«

FINANCE
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